
DENNIS HABGOOD III

SUMMARY

· Extensive knowledge of Wintel environments including, Windows 7, 2008/2003/2000 Server, Microsoft Office 2010, 2007, 2003, 2000, Linux Workstations and Servers (Slackware, Ubuntu, able to compile custom kernels), Novell to Windows NT Conversion, Cisco Routers and Cisco Switches.

· Extensive experience in troubleshooting abilities of all hardware equipment and most software environments including Citrix networks, Windows Networks and Linux Networks.

· Strong knowledge in both practical and theoretical deployment of Windows networks, server rack installations, desktop troubleshooting and virtual technologies.
· Managed helpdesk, from Tier 1 to Tier 3 troubleshooting, including remote troubleshooting over the phone.
· Energetic with excellent verbal and communication skills.

EDUCATION

· Associate Degree in Business Administration, Saddleback Community College       
    June 2006                                                                                           
· Major: Concentration on Information Systems.  
· Member Phi Theta Kappa (Min 3.85 GPA).
· Cisco Network Academy.                                                                                             June 2001
· Certificates in the successful completion of the Cisco Network Academy. 

EXPERIENCE
Rocket Internet, MM Internet, Telespacenet 



        August 2010-March 2011
Network Security Engineer (Contract Position)
Responsibilities:
· Demonstrated advanced security network troubleshooting abilities.

· Worked with a team of individuals.

· Recommended Microsoft based solutions along with open source solutions in order to optimize productivity and reduce cost for product development.

· Install and maintain CentOS and OpenSuse Enterprise.
· Troubleshooting local desktops, laptops, and thin clients for the local office.

· Creating bash scripts for various tasks.

· Securing, configuring, and lock down Apache running php, tinysendmail, and ssh in a secured chrooted environment.

· Configure Openldap as an authentication server on CentOS.

· Configure ifolders on Opensuse.

· Install and configure an email server based off of scalix email server including customized skinning for the web interface.

· Locking down mysql both in and out of a chrooted environment.
CWCapital LLC                                                                                     March 2006 - December 2009

Engineer

Responsibilities:
· Performed desktop support role both remotely and locally for the Newport Beach Office.
· Installed and deployed Cisco equipment including Cisco Routers, Pix Firewalls and Switches.

· Installed intrusion detection systems, servers and building out server racks.

· Designed MPLS configurations for a multi-office network.

· Directly worked with network architectural design.
· Worked with vbscript files in order to automate mounting network drives, and perform basic startup, shutdown tasks.
· Worked with VoIP protocols, such as SIP, and installation of voice servers, and phones.

· Have hands on experience with VLANs, Spanning Tree protocol, and configuring Cisco switches.

· Have hands on experience with EIGRP routing protocols, and troubleshooting.

· Deployed Citrix satellite offices.

· Analyzed and removed Malware and virus infections.

· Upgraded Symantec Antivirus Servers.
· Worked on network monitoring software, packet sniffers and security software such as nessus.

· Analyzed Malware with ollydbg.  

· Created Users, groups and managed Active Directory as a Domain Administrator.

· Upgraded Exchange servers to 2003.

· Managed users, groups and permissions in Active Directory.
· Created the design for the active directory prep upgrade from a Windows NT network to a Windows 2003 Domain.
· Moved user data to separate offices in the off hours, and created personal shares for specific users.
· Modified login scripts, and created custom logon scripts for special users.
· Assisted users when they got locked out, and needed a password change.
· Created custom groups for users who needed special access to data.
· Analyzed and diagnosed various server hardware and software problems.  
· Used software to monitor the network, including routers, servers, and printers.
· Assisted with location build outs, including install of windows servers.
· Monitored server space and recommended SAN solutions to meet the needs of the business.
Tek-Systems                                                                                                 August 2004 - March 2006

Desktop Engineer/Network Engineer

Responsibilities:

· Installed Servers, workstations, desktops, VoIP phones, and VoIP phone systems.
· Performed contract assignments providing technical support, software installation, server installations, advance upgrades and rollouts including Novell to Windows conversions.

· Built server racks for various companies and designed server images.

· Worked with various clients like Ameriquest Mortgage, Quest Software, KB Home, Pillsbury and Winthrop, Liberty Mutual, Excel Logistics, AAA Auto Club, Dell and IBM.
· Help with Quest System’s Data Center build out in Aliso Viejo.
· Relocated Data Centers moving server equipment, Routers and Firewalls
· Assisted with built out of a local  AAA Auto Motive office.
· Worked with onsite technicians at KB Home with upgrading clients to recent server packs.

· Upgraded server racks to a windows environment with Pepsi.

· Assisted with a client training roll out for Pillsbury and Winthrop.

· Did onsite support for Liberty Mutual, AAA Auto Club, Dell, and Ameriquest Mortgage.

· Installed Windows servers with Ameriquest.
Fax.com / Telecom Tech Support                                                                                                             
Technical Engineer                                                                                          July 2002 - August 2004
Responsibilities:

· Repaired Windows NT and Windows 2000 workstations and servers.

· Created images for Windows 2000 workstations.

· Fixed network problems.

· Repaired T1 lines and assisted with T1 installations.

· Proved excellent troubleshooting skills.

· Worked with the United Postal Service for shipping servers.

· Maintained a Windows 2000 network with Cisco Infrastructure locally.
· Responsible for creating base images for servers, using various partitioning software.
Fax.com / Telecom Tech Support                                                                                                             

Technical Support                                                                                      July 1999 - December 1999

Responsibilities:



· Assisted with technical support, on servers around the country.

· Worked to fix local basic computer problems such as faulty memory modules, replaced NIC cards, faulty switches and other basic problems.
· Basic Tech Support including, network connectivity, setting up workstations, troubleshooting switches and other onsite tasks.
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13 Orchestra Lane


Aliso Viejo, Ca, 92656


Email: � HYPERLINK "mailto:dhabgood3@gmail.com" �dhabgood3@gmail.com�


Cell: (949)614-3931


Home Phone: (949)916-9448
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