
	455 CR 1093, Plantersville, MS 38826
	Home: 662-401-8926

Email: dtumacder@hotmail.com


Derek Tumacder

	Objective
	The challenge of working with a team of individuals to help troubleshoot an IT infrastructure for both clients and servers.  Utilizing 13 years of industry experience in both a practical manner and as a knowledgebase.

	Experience
	Feb. 2007-Apr. 2011
University of Mississippi, Business School
Oxford, MS

Systems Analyst II/Network Administrator

· Replaced  legacy Cajun Switches with Cisco switches.

· Implemented Security protocols and upgraded network security with Cisco ASA firewall.

· Implemented SSL VPN (Client) tunnel on ASA Firewall.

· Migrated  from  PIX  to ASA network security.

· Designed and Developed network infrastructure needs.

· Maintained and Optimized Wireless LAN with no less than 30 Access Points

· Administered a Windows 2003 AD network with 500 workstations, and over 200 users.

· Administered local DNS, WINS, and DHCP for Windows 2003 Active Directory.

· Administered Vector Linux OS Kernel.

· Updated critical processes with limited budgetary constraints.

· Managed IT Department and workflow.

· Cultivate Vendor relationships for future purchasing.

· Project Management and delegation.

· Administered and Migrated Exchange 2003 to 2007, from a single server to a CCR mailbox cluster/Mail transport 3 server configuration.

· Administered Windows 2003 AD topology

· Migrated AD topology to new topology under new root server.

· Created Disaster Recovery Plan and Backup/Restoration solution using Backup Exec 12.5

· Administered 12 Windows servers and 2 linux servers

· Administered  IIS 6.0 and 7.0 as well as SSL certifications

· Managed regularly scheduled updates for all software and operating systems.

· Administered File Server with Raid 10 SCSI320 storage

· Setup and managed Whatsup Gold Monitoring software for all components and servers on the network.

· Updated and Maintained Security policies for all servers on the network.

· Familiarity and Troubleshooted HP and Dell Server Hardware

· Administered SQL server 2000 and 2005

· Administered Vector Linux Radius and Snort servers

· Utilized Ghost Suite 2.5 for various imaging solutions for workstations and servers.

Sep. 2005-Feb. 2006
Sprint Print
Tupelo, MS

Network Administrator

· Maintaining a Domain Controller, File, DHCP, and Exchange Server

· Utilizing Veritas 9.0, MS Exchange Server 2003, on a Windows 2003 Server Active Directory Network.

· Upgraded and performed regular Server maintainence.

	
	Nov. 2003–Sep. 2005
Triton Communications
Jacksonville, NC

Systems Administrator

· Administered 50 Exchange 5.5 Servers, Over 15,000 End Users.

· Implemented and Maintained Server Veritas Backup/Restoration Scheme.

· Administered and Maintained Various Windows NT/2000 Servers over an entire military base.  Both hardware and operating systems.

· Utilized Microsoft Systems Maintenance Server and SQL

	
	Dec. 1997-Sep. 2003
U.S. Active Army
Various

Information Systems Operator/Maintainer

· Served as a level 1 and 2 technician on various manufacturing models for both workstations and servers

· Worked with a budget to upgrade information systems and networks for over a 5000 end user organization.

· Serviced  Dell, Toshiba, Compaq and HP Laptops/Desktops

· Information Systems Security Officer for over 1000 End Users.



	Education
	2007-2010   CCENT/CCNA Certification Training Camp      Atlanta, GA

· CCENT Certification

· CCNA Certification (Expired)

2000–2000   Information Systems Security Officer Course
Ft. Hood, TX

· Level 1 Course and Level 2 Course

· Network Management/ Security Measures Course

1997–1998        US Army Computer Science School
Ft. Gordon, GA

· 74B0010, Information Systems Operator/Maintainer Course



	Software/Skill Sets
	Operating Systems

· Windows NT 4.0 through Windows 2008 Server software

· Windows 95, 98, XP, Vista, Windows 7 Client troubleshooting and Administration

· Office  XP – Office 2007 Troubleshooting and Administration

· Cisco IOS networking OS

Networking

· Cisco 4507R (Layer 3 Switching)

· Cajun 220P (Layer 3 Switching)

· Cisco ASA 5510 Firewall Configuration

· Meru Controller 3000 (Wireless Controller)

· Netflow

· TCP/IP

· Strong knowledge of OSI 7 layer model

Server Software

· Symantec/Veritas Backup Exec (Versions 6-12.5)

· Exchange 5.5 through Exchange 2007

· WSUS

· Ghost Imaging

· Symantec Endpoint Protection/Antivirus Management

· WUP Gold versions 12-14

· WINS and DNS

· DHCP

· Radius Server (FreeRadius)

	Security Clearance
	Secret Clearance (Inactive)                                   Date Granted: January 26, 1998



