Dexter Carter 

20 Morningside Ave. New York,  NY  10026

347 336 4689

646 506 2422
dex2cu@gmail.com
PROFESSIONAL SUMMARY:
IT professional for 10 years, proficient in Network Administration for a global logic network infrastructure with cabling industry standards knowledge for Ethernet & Voice cabling.  Highly skilled user of technology, proactively forward thinking individual with high energy, & a motivating personality.
CORE COMPENTENCE:

IT Professional & Multi Media Consultant, Certifications in Digital Electronics Servicing & Computer Technology, Programming Introduction, & Krone products installation.  Experienced with Win NT/2000/XP, Unix / Microsoft Exchange and SQL, servers, Network Protocol, WINS, DNS, DHCP, NetBIOS,  HTTP, FTP, TCPIP, DOS, Wiring & Cabling Standards knowledge, T-1, T-3, DS3’s, Ethernet, Internet, & Intranet.  Scanners, Canon Printers, Faxes, Copiers, Projectors, Phone Systems along with Systems maintenance troubleshooting & monitoring.

WORK EXPERIENCE:

Springer – Computer Operator

New York & New Jersey


08\09 – 11\11
· Heavily skilled computer operator who had to deliberately focused on invoice production & distribution, that involved complex processes like, UNIX, SAP & CITRIX, via PUBNET as a key priority.  

· Experienced in logical network infrastructure, Microsoft Active Directory, DNS, DHCP, TCPIP, SMS structure, maintained, administered computer networks regarding updates & configurations.  Successfully working in a corporate setting with Network-Admin duties, while displaying strong situational analysis, problem solving and decision making skills. 

· Often collaborated with executive and senior level IT decision makers in the organization, no problems multi tasking whenever needed.  Greatly appreciated as a IT member, specialized in, creating Global accounts , adding users to email groups & tape-back-up coverage. 
· Routinely oversaw reservation involving technical matters & leadership-on-engagements while workings with clients, IT and business function leaders for multi-media needs regarding conference rooms.
Cablevision – Field Service / Dispatcher
Bronx, New York


06\07 – 01\08
· Business account surveys by phone to ensure customer satisfaction for esteemed clients.

· Exhibited strong verbal, written, analytical, and communication capabilities.

· Maintained field service duties after satisfying dispatch needs, for both departments.

Springer - Network Administrator 
       
New York & New Jersey


01\06 – 08\06
· Originally introduced by subcontracting in a T-Systems \ USNET collaboration with the company.   

· My reputation along with hard work for there network & users has landed me a F/T position with them.  

EDUCATION:
Career Center



New York

     

05\24\03
 Certification for Programming Introduction.

Krone




New Jersey

                       
04\19\00

 Certificate of Accomplishment for installing their products.

Training Solutions Inst.

    
New York         

                       
12\03\99
(5 month course) Certificate of  Completion for Digital Electronics 


Servicing & Computer Technology.
SOFT WARE:
Programs: Citrix, SAP, UNIX, Pubnet, Microsoft Excel, Word, Works, Power Point, Outlook, MS Outlook & Exchange, Net conference, Adobe Acrobat, Professional & Flash.  Antivirus: Norton, Kaspersky, MacAfee, Symantec, Trend Micro, and AVS.  Web browser: Internet Explorer, Netscape, Firefox, and Safari.
