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Technical Expertise
· Possess 5+ years of experience of migrating, managing and troubleshooting MS Exchange 2003 /2007/2010 servers,  Active Directory environment
· High expertise on Migrating Exchange 2003 to 2007 and 2010 in CCR, SCR, DAG clustering environment
· Designed & deployed Exchange 2010 DAG and Highly available infrastructure across different geographic locations
· Deployed and managed Exchange Client Access, Hub Transport, Mailbox, Edge server
· Extensive experience performing disaster recoveries and providing high availability in exchange
· Provided support in exchange environment by troubleshooting outlook 2003/2007/2010, OWA Active Sync and client problems
· Experience migrating and working with SMTP send/receive/relay connectors, exchange load balancing, message queues, email routing, journaling, monitoring mailboxes, archiving, third party mail appliances like message labs,  forefront security, TMG 2010, postini, tumbleweed
· Excellent troubleshooting skills to solve any problems related to network connectivity, security, end user desktops, servers, user accounts, operating systems, workstations,
· Experience with Design, Implementation, Configuration, Management, Monitoring, Troubleshooting and Migration of Windows 2003/2008 servers, Active Directory
· Deployed, managed and monitored with DNS, DHCP, IIS, Clustering, ISA, Virtual Machines, Hyper V Manager vmware, Backups, Printers, Servers, Clients, Domains, Users, Groups, Group policies
· Solid understanding of Networking and expertise to solve network related issues
· Quick learner, Critical thinking and decision making skills
· Excellent written and communication skills

Skills/ Technologies: 
Operating Systems:	Windows NT/2000/2003/2008; Windows 98/2000/XP/Vista/Windows 7;
Applications:	Active Directory: Exchange 2000/2003/2007/2010;
 Blackberry Enterprise Server; 
Vmware, Hyper V, Windows 2003 Windows 2008
Hardware:	HP ProLiant Servers/BladeSystems; DELL PowerEdge; Various Models: Desktop/Laptops

Education   
· BS in Information Technology 

Certifications & Practical Trainings
· Microsoft Certified System Engineer - Messaging
· Microsoft Certified Technology Specialist – Enterprise Messaging Administrator 
· Network +
· Cisco Certified Network Asscociate 

PROFESSIONAL EXPERIENCE


Exchange Migration Engineer
MigrationX Corp 
Chicago, IL/Columbia SC			 		     Jan 2008 to March 2011

Job Responsibilities
· Provide 24x365 infrastructure, systems and application monitoring within the Data Center; support and escalation of incidents for: Windows 2000/2003/2008 servers, Microsoft Exchange 2003/2007 messaging environment
· MS Exchange 2000/2003/2007/2010 installs; administration, migrations and troubleshooting. 
· Assisted in Exchange 2010 migration for multiple sites, from Exchange 2003/2007: capacity planning/server and storage requirements, project coordination/implemented plan and execution phases; Exchange 2010 administration/support and troubleshooting.
· Migrated 4000 users from Exchange 2003 to Exchange 2010  
· Deployed and configured Exchange 2010 DAG (Database availibility group) & CAS array infrastructure
· Administered Windows AD 2003 2008, Exchange 2003 / 2010 environment
· Worked on Active Directory Users, Sites & DC/GC administration
· Worked on VMWARE ESX host 4.0, VMWARE server 1, VMWARE work station and Hyper V roles in windows 2008 R2
· Configured Windows 2003 , 2008 R2 Exchange 2003 2010 servers, ISA, BES 5.0, Message labs, Backups, Network, Databases, exchange logs, public folders, storage groups, Recovery storage groups, mailbox permissions, mailbox quota, resource mailboxes, schedulling, calendering 
· Worked with Active sync, Autodiscover, Outlook Anywhere, iphones, OWA, Outlook web app, MX records
· Transport rules, jounalling, managed folders, retention policies, 
· MAPI , replication network, SMTP virtual server, SMTP relay, Routing topology, routing groups, administrative groups
· Deployed and administered Hub Transport, Client Access, Mailbox roles. 
· Fix Active Directory, Windows 2003/2008 Server, Exchange 2003/2007/2010 mail server Outlook, BES related problems 
· Experience with exchange management console and shell / powershell 
· Developed Post migration plan and discontinued legacy servers
· Worked with ISA servers, TMG servers, Edge Server, Surf control, SCOM, Change auditor
· Knowledge of tools like Jetstress, PFdevadmin, Portqr, Ex metabase check, ADmodify, ADMAP, REpadmin, Repmom, Perfmon, Procmon, Netmon, MFCMAPI, EXBPA, EXPDA, EXTRA, DCDIAG, NETDIAG, ADSIEDIT, ADPREP, ADMT






Exchange AD Engineer
Siemens
Arlington, VA	   Oct 2006 to Nov 2007 

Job Responsibilities
· Managed monitored and migrated Windows 2003 -2008  
· Migrated 8000 users from Exchange 2003 to Exchange 2010 DAG clustering
· Resolved outlook client profile related problems
· Provided level 2 Tier support for exchange
· Managed exchange databases and storage groups & mail accounts
· Develop and establish virtual environment for end users 
· Deployed Symantec exchange security 
· Worked on wide range End user IT troubleshooting for domain connectivity and exchange email issues
· Worked with varieties of Backups, Printers, Servers, Clients, Domains, Users, Groups, Group policies in Network environment
· Develop emergency rescue plans for network to minimize network downtime
· Conducting Security awareness training program for company users for the optimize and safe use of company resources  
· Worked with 24 7 technical support call team


System Administrator 
hewlett packard, IN	          Feb 2006 to Sep 2006
Job Responsibilities
· Managed exchange servers, windows servers
· Supported more than 50k users environment
· Deployed Managed and monitored Systems, Servers and LAN troubleshooting
· Configured and implemented LAN environment at clients place 
· Recovered data from crashed servers and desktop computers
· Configure wireless networks in small to medium size environments 
· Worked on domain and connectivity related issues
· Performed extensive troubleshooting on Windows server and exchange connectivity issues
· Worked on varies data storage solutions and back up options in client environments
· Installed windows operating systems, drivers and required software in wide range of computers and connected to domain, user account and exchange mail accounts
· Installing, configuring, administrating Active Directory Services and managing users
· Configuring DNS, DHCP server in windows 2003 
· Implementation and management IIS  
· Management and troubleshooting of Exchange Server 2003
· Setup of VPN and RRAS network
· Management of End  User security by developing and enforcing security policies
· Configuration of company firewalls
·  Domain controller and Back up domain controller in Windows 2003
· Complete backup management including Windows, Exchange back up
· Configuring DNS, DHCP, Quotas, IP subnetting, Server OS, Desktop OS, Connectivity 
· Print server management



