Donald Maslanka

1127 Spearhead Drive Scotia NY 12302
518.250.9215 (c) ( 518.370.0645 (h) ( dmaslank@nycap.rr.com

IT Operations Management ( Network & Systems Administration
· Highly skilled and dedicated IT operations management professional offering an impressive 14-year background in the direction, leadership and rollout of enterprise-wide network systems, applications and technology solutions. Consistently produce results that exceed performance and capability requirements.

· Technologies expert, with a strong mix of business strategy, service operations, and technical troubleshooting experience. Deep understanding of a wide range of advanced technologies, including emerging and cutting-edge products and systems. Develop a workable balance between cost efficiencies and top-caliber performance.
· Outstanding communication, organization and interpersonal skills. Confident writer, speaker and negotiator. Possess the technical expertise needed to manage complex systems, and deliver compelling presentations that clearly define and communicate department direction and technological advantages.
Core Competencies

( Virtualization (VMWare)
( NAS\SAN Administration
( Technical Staff & Team Leadership
( Complex Project Leadership
( Network/Systems Administration
( Technical Reports / Documentation
( Help Desk / Support Systems
( Communications & Presentations
( Problem-Solving & Troubleshooting
Technical Expertise

Operating Systems: VMware ESX Server v2-v4.0, Windows Server (thru 2008) Linux (Red Hat, CENTOS, Ubuntu, etc...) AIX-Unix, Windows 7, Windows XP, Windows Vista
Software Applications: HP Systems Insight Manager, Track-IT, Citrix, MS SQL Server (v7–v2008), Microsoft Exchange, Cisco IOS, Microsoft Systems Management Server
Hardware & Peripherals: SAN and NAS/ iscsi & Fibre channel storage (NetApp, Equallogic), HP servers, PCs, tablets, Thin Clients, SAN and NAS / Dell servers, PCs, notebooks, IBM BladeCenter, standalone servers, PCs, notebooks / Cisco routers, switches, firewalls
Professional Experience

CC
Veterans Administration, Albany, NY 10/2010 – Present

information technology specialist 
· Diagnose and resolve problems in response to customer reported incidents.
· Manage moves and installations of IT equipment to ensure coordination of IT Support and Customer Service.
· Provide account management support.
· Document processes and procedures.
· Provide training for associates and end-users
Tek Systems, Albany NY (Under contract to Wellpoint\Blue Cross Blue Shield) 11/2009 – 10/2010
senior windows systems engineer

· Administrate enterprise Windows 2003/2008 physical and virtual servers and Active Directory Backup and Recovery environment utilizing CommVault Simpana.
· Monitor and support  EMC, NetApp NAS, Data Domain Storage Appliances
· Scripting (Powershell, VBScript) of tasks and processes.
consilium1, Schenectady NY (Under contract to GE Global Research) 6/2009 - 11/2009
senior windows systems engineer

·  Administrate VMWare ESX 3.5 server environment including virtualization of physical servers, backup (VCB, Netbackup), patching and upgrades to VMWare servers.
· Monitor and support NetApps NAS

· Administrate enterprise Windows 2003/2008 server and Active Directory environment, including monitoring, patching, and upgrades (new servers virtual\physical). 
· Scripting (Powershell, VBScript) of tasks and processes.

Blue Slate Solutions, Inc., Albany, NY 11/2008 - 6/2009
Blue Slate Solutions helps clients achieve maximum business performance with its cross functional disciplines of Business Process and Information Technology consulting. 
Senior Infrastructure Engineer
· Designed and implemented a VMWare based virtualization strategy utilizing P2V (Physical to virtual) 
· Administrate Red Hat Enterprise Linux server environment, including monitoring, patching, and upgrades (new servers virtual\physical). 
· Designed and implemented backup strategy. Started the development of a Disaster Recovery process.

· Documented IT infrastructure, policies and processes.

· Provided desktop and server support utilizing open source ticketing system (Bugzilla)

The ARC of Montgomery County / Liberty Enterprises, Inc., Amsterdam, NY 3/2004 – 11/2008
The second largest employer and the largest provider of services to people with developmental disabilities in Montgomery County, employing 1000 personnel in approximately 65 locations (Montgomery County, NY, and state of Delaware). 35 Servers, MS Windows 2003 Active Directory, Cisco switching/routing infrastructure, MS Exchange 2003, and Citrix Presentation Server 4.5.
Systems Administrator
· Supervise a professional team of technical personnel, including staff performance in the management of network switches, routers, servers, and other equipment attached to LANs and WANs. Troubleshoot user Login problems, permission errors, printing conflicts, and Windows-based client/server issues utilizing Track-IT Help Desk\Asset Management application. 
· Research, evaluate and recommend strategic solutions aimed at significantly improving technical capabilities, functionality, timeliness, performance and productivity. Assist in vendor identification, selection, evaluation and negotiation to secure best price options.
· Designed implemented and supported VMWare virtualization environment utilizing ESX Server 2.5 – 3.5
· Implemented and supported NAS and SAN solutions. (HP SAN, Equalogic SAN and VTL, ESX Visual SRM)
· Implemented and maintained Citrix Server Farm utilizing Citrix version 3.0 – 4.5

· Implement and monitor HIPAA security measures and policies and ensure total compliance.
Select Achievements:

· Designed and implemented VMWare server virtualization project. Projected savings of 25%-40% savings in comparison to typical physical server deployment.
· Designed and implemented a thin client deployment strategy that has resulted in improved performance and 30% reduction in support and maintenance costs. 

IA Systems, Inc., Albany, NY
3/2001 – 3/2004
Provider of innovative software solutions and services aimed automating lending operations and streamlining business processes for clients in the financial services industry. Flagship product, StreamLend® Velocity, provides credit unions, banks and other financial institutions with one of the most powerful, flexible and easy to use loan origination systems in the industry.

Installation Engineer
· Supported and maintained VMWare Workstation and Server products for in-house testing and virtualization

· Supported and maintained Citrix installations at client sites utilizing Citrix 3.0
· Supported and maintained Windows Server 2000 and Windows Server 2003 with MS Exchange 2000
· Led major installation and deployment projects at client sites throughout the United States. 

· Analyzed system and business requirements, and worked with sales team to deliver pre-sales technical support. Recommended and purchased hardware needed for each unique implementation.
· Supervised professional project teams in the conversion of existing client loan origination systems to IA System products. Projects included setup and maintenance of clients’ new back-end systems, front-line support, and comprehensive user training. Completed all projects to objective; on time and within budget.

New York State Office for Technology, Albany, NY
1/2001- 3/2001
New York State agency providing centralized technology policies and services to other New York State government entities and providing a secure network with nearly 60,000 end-users, supporting over 35,000 PCs, handling more than 48,000 email accounts, transmitting a million email messages and transporting over 60 gigabytes of email data, daily.

Microsoft Support Specialist
· Managed Level I helpdesk support for over 50,000 end users using PCs, terminals, and peripherals located at more than 1,500 locations across New York State (NYS). Reported to Help Desk Operations Manager.
· Answered and logged intake and triage calls, analyzed complex issues (including mainframe and database support), worked with users and administrators, and troubleshot issues to resolution.

· Referred unresolved calls to appropriate Level II and Level III organizations, such as vendors, NYeNet, the state datacenter, and NYS agencies (for agency-specific applications).

New York State Automobile Dealers Association, Albany, NY
4/1998 – 1/2001
Representing nearly 1,200 franchised new car and truck dealers in New York State, the Association is dedicated to providing the highest quality service in areas of education, insurance, legislative and regulatory matters for its members.
Network Administrator
· Managed MS Windows NT Network with MS Exchange 5.5.

· Implemented custom software package for 3rd party provider of health insurance management.
Education, Certifications & Association Memberships
Empire State College (SUNY), Saratoga Springs, NY
Current
· Candidate: Bachelor of Science ( Management Information Systems
DGS (Exam Center), Albany, NY

              





        2010
· Microsoft Certified Systems Engineer\Microsoft Certified Systems Administrator (MCSE\MCSA)

· Cisco Certified Networking Associate (CCNA)

American Management Institute, New York, NY
2005
· Managing Today’s IT Professionals

Sylvan Exam Center, Detroit, MI
2004
· Microsoft Certified Professional (MCP) XP

DGS (Exam Center), Albany, NY
2001
· Microsoft Certified Professional (MCP) SQL 7

· Microsoft Certified Professional (MCP) SQL 2000
New Horizons, Albany, NY
2000
· Microsoft Certified Systems Engineer (MCSE)
· CompTIA A+ Certification
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