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	Summary of 

Qualifications
	· Twenty-one years of experience in desk top service.

· Knowledge of networking technology, principles and concepts.

· Ability to analyze, diagnose and correct system problems.

· Expertise in theory, operation, implementation of and the installation of software.

· Ability to listen, plan, and prioritize work projects.

· Excellent written and oral communication skills.

· Experienced in the use of electronic hand held tools, multi meters, and cabling tools.

· Ability to work individually or within a team environment.



	Employment 

History
	City of Jacksonville Public Library                                         1994 to Present           Desktop Support Technician Senior

· Assigned duties to five Micro-computer specialists based on their experience and expertise. 

· Created and maintained a data base for all of the software and related equipment, owned by the City of Jacksonville‘s Public Library which resolved the issue of equipment being miss-placed. 

· Researched various vendors for the pricing and availability of computers and related items for the new main library resulting in extreme saving to the city. 

· Assisted with the installation of switches and routers within all of Jacksonville’s public libraries. 

· Logged and prioritized maintenance calls to insure that the most urgent calls were completed in a timely manner.   

· Directed the installation and maintenance of approximately 1,750 computers with stand alone or network printers within the Library system.

· Installed security software on all of the Libraries public computers to prevent public users from installing or deleting programs on library computers.

B & W Image-setting Equipment      Orange Park, Florida           1989 to1994 

Owner / President

· Sold and serviced desktop publishing systems to newspaper and printing companies. 

· Configured PC and Macintosh computers with Laser Master Printers for use with desktop publishing systems. 

· Managed and trained four people within the business. 

· Knowledge of DOS, Windows, Mac and Novell. 

Micro-Comp                                  Jacksonville, Florida                1982 to 1988

Service Manager

· Re-manufactured photo-typesetters.

· Bench repair of circuit boards and power supplies.

· Field service for photo-typesetters.

AM International                          Jacksonville, Florida                 1971 to 1981

Technical Specialist

· Serviced and repaired Multigraphics, Micrographics, Infortext and Varityper.

United States Navy                                                                          1965 to 1971 

· Maintained and repaired AN/ Spn-42 (Automatic Carrier Landing System)



	Education
	Portage High School, Portage Wisconsin

	Additional Training
	Basic Electricity / Electronics Service School

Electronics Technician Class “A”  School

Data Systems Technician School

Productivity Point:

· 1996 Windows 95

· 1996 Novell 4.x System Administration

· 1996 Microsoft Access

Data Communications:

· 1998 Administrating MS Windows NT 4.0

Jones College 1970  Jacksonville, Florida

· Nine month Business Administration Course

	
	

	Volunteer experience
	Volunteer fire-fighter for the Village Hills Volunteer Fire Department for seven years. 



	
	


