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Loganville, GA  30052







      eisuom@gmail.com
SKILLS
• Windows 2000/2003/2008 Servers, Exchange & SharePoint servers  

• CommVault;  Backup Exec & NetBackup 

• Symantec Enterprise AV & SEP  

• RSA Authentication Server ( SecurID tokens)  

• VMware ESX 4.0 Virtual Servers

• Windows Clusters  

• HP and Dell Servers  

• Active Directory OU & GPO  

• TCPIP, DHCP, WINS, DNS, IIS, DFS configuration  

• Print Servers & network printing  

• MS Patch management  

• Barracuda appliances (SPAM, LB)
• Dell & Cisco switches and VLAN management  

• Avaya VoIP phone systems management  

• HP ServiceDesk  

• Schlage Security Management System

PROFESSIONAL EXPERIENCE

Loganville Christian Academy - Loganville, GA 

7/2010 – Present

IT Specialist
Perform network supervision of multi-server network at Loganville Christian Academy. Develop and maintain procedures for networks, system operations, product assembly and installations. Provide operating systems and hardware support of MS Windows 2003-2008 servers.  Perform system administration, configuration, and upgrades on network servers, switches and firewall, workstations and laptops. Administer active directory OU, user accounts, security and distribution groups, and group policy objects. Setup and configure network print and all-in-one devices on print servers. Plan and execute hardware and application installations. Serve as primary facilitator for end-users by helping employees with questions, usage, training, installation, and resolution of information technology problems. Monitor the operation of assigned systems and functions. Document and implement standards associated with servers and infrastructure.  Consult and coordinate with staff to determine the appropriate technology solutions to business and educational problems. Perform daily network backup, file recovery and restoration. Performed function tests of the hardware and software to resolve technical problems and ensured appropriate on-site repairs when required.  (Supervisor’s Name:  Kevin Gibson, Supervisor’s Phone:  678-325-6889)
CDI Corporation  - Chattanooga, TN

8/2009 - 7/2010
Systems Administrator (Sensitive/NERC-CIP Clearances) – Client TVA
Perform network supervision of a multi-server enterprise network at Tennessee Valley Authority, supporting over 300 servers. Independently perform system administration, configuration, upgrades and outages on network servers. Planned and executed hardware and application installations. Managed windows clustered and load balanced servers. Recommend and implement scripts and procedure modifications to accommodate system or application changes. Monitored operation and performance of assigned systems and functions, adjust system parameters effecting system performance. Initiate actions to prevent system outages. Confirm resolution of production problems and appropriate on-site repairs when required. Ensure disaster recovery and security plans and procedures are in place. Document and implement standards associated with servers and infrastructure. Administer active directory organizational units, user accounts, security groups, and group policy objects. Consult and coordinate with clients and other IT staff to determine appropriate solutions to business problems.   (Client Supervisor's Name: Tiffany R. Smith, Supervisor's Phone: 423-593-5315)
Dell / Perot Systems  – Atlanta, GA
9/2003 - 2/2009

Systems Administrator (Secret Clearance) – Client CDC
Performed network supervision of multi-server enterprise network at CDC,  supporting over 300 MS Windows 2000-2003 servers.  Administered active directory OU, user accounts, security and distribution groups, and group policy objects . Setup and configured network print and all-in-one devices on print servers. Planned and executed hardware and application installations. Recommend and implemented scripts and procedure modifications to accommodate system or application changes. Monitored the operation of assigned systems and functions.  Analyzed and evaluated proposed technical changes.  Consulted and coordinated with clients and IT staff to determine the appropriate technology solutions to business problems.  Performed daily network backup, file recovery and restoration.  Assisted clients in use of network systems; supervised and performed implementation of new components. Tutored and supervised junior associates in performance of network administration tasks.  Performed function tests of the hardware and software to resolve technical problems and ensured appropriate on-site repairs.   (Client Supervisor's Name: Penny Bethea, Supervisor's Phone: 678-776-7319)
Computer and High-Tech Management  – Atlanta, GA
6/2000 - 9/2003

Systems Administrator (Secret Clearance) – Client CDC
Performed network supervision of multi-server enterprise network at CDC,  supporting over 300 MS Windows 2000-2003 servers.  Administered active directory OU, user accounts, security and distribution groups, and group policy objects . Setup and configured network print and all-in-one devices on print servers. Planned and executed hardware and application installations. Recommend and implemented scripts and procedure modifications to accommodate system or application changes. Monitored the operation of assigned systems and functions.  Analyzed and evaluated proposed technical changes.  Consulted and coordinated with clients and IT staff to determine the appropriate technology solutions to business problems.  Performed daily network backup, file recovery and restoration.  Assisted clients in use of network systems; supervised and performed implementation of new components. Tutored and supervised junior associates in performance of network administration tasks.  Performed function tests of the hardware and software to resolve technical problems and ensured appropriate on-site repairs.  
(Client Supervisor's Name: Rebecca Wylie, Supervisor's Phone: 404-639-3707)
EDUCATION

University of Colorado at Colorado Springs, CO, USA

Bachelor's Degree - 8/1991

Major: Management Information Systems

MILITARY SERVICE
US ARMY -  Nov 1983-Jul 1987 - United States & Germany - Honorable Discharge
AH-1F(Cobra) Attack Helicopter Crew chief  (Secret Clearance)
