DONNA MADDOX

670 Lake Cove Drive

Hampton, GA 30228

(770) 897-0960 (home)

(770) 557-2689 (cell)

Donna.maddox@ymail.com
	PROFESSIONAL SKILLS:
	
	
	

	
	
	
	
	

	Summary:
	Energetic, self-motivated IT professional with a proven ability to prioritize and meet operational deadlines in a demanding, fast-paced environment with no direct supervision.  Well-developed interpersonal skills and hands-on experience in many operating systems, database, and desktop applications.  Extensive and diversified computer hardware and software knowledge of servers, personal computers, printers, and laptops.  Excellent troubleshooting and investigative skills.

	
	

	Hardware Platforms:
	Microsoft Servers, Desktops and Laptops (Windows and Mac), Firewalls, WAPs, Cisco Routers and Switches, Cisco VOIP phone system, Audio/Visual Equipment, Various printers including label and thermal printers, IBM Mainframe, Blackberry, iPhone and Droid phones.

	
	

	Operating Systems:
	Windows Server 2003 and 2008; Ubuntu; Unix; Windows 7; Vista, XP; CE; Mac OS 9.0 thru OS 10.6; Novell Netware; MS-DOS

	
	

	Networks Protocols:
	VPN; TCP/IP; DHCP; DNS; WINS; FTP; NetBios; Ethernet; LANs; WANs; VOIP; SANs

	
	

	Software:
	SQL Server 2005 and 2008; TSQL; Exchange 2003 and 2007; Citrix Presentation Server (XenApp); VMWare; SharePoint 2007; HostExplorer; SolarWinds; SCE 2010; Active Directory; Terminal Services; Visual Basic; Blackberry Desktop Services; Symantec Antivirus Server; Kaspersky Antivirus; McAfee Antivirus; Veritas for Servers; SonicWall CDP Backup; BackupExec for Servers; Retrospect; ArcServe 2000; Remedy; Ghost; Office Versions thru 2010 for PC and Office versions thru 2011 for Mac; Access 2010; Project 2007; Acrobat 10; Photoshop CS3; Illustrator CS3; Crystal Reports; Report Writer; Paradox; Filemaker; Eudora; Thunderbird; Lotus Notes; Visio; Word Perfect; PCAnywhere; Endnote X3; Quicken; Peachtree Accounting

	
	
	
	
	

	BUSINESS EXPERIENCE:
	
	
	

	
	
	
	
	

	
	11/2010 to Current
	Ganuch, Inc., Tyrone, GA

	
	
	Senior Network Administrator

	
	
	As a senior network administrator I am responsible for the overall configuration, maintenance and security of the network which consists of multiple companies, 32 servers within 2 data centers,  37 firewalls, multiple domains and GPO configuration within the Active Directory, multiple WAPs, Cisco routers and switches, patch cabling, Cisco VOIP phone system all within a  LAN/SAN/WAN/VLAN environment. The servers include 2 virtual servers running VMware, Exchange 2003, SharePoint, SolarWinds, SQL 2005, Besex, SGMS, ICSmail and Kaspersky AntiVirus.  Our department consists of two additional network administrators whom I supervise and mentor, reporting back overall process and status of department to upper management in a weekly meeting.  As part of my responsibilities I set guidelines and policies to ensure integrity, reliability and security of the network and prompt service to our customers.  My duties also include working with individual clients to develop support solutions in terms of hardware, software and technical support needed, this included product procurement and estimating.  I also participate in an on-call rotation to provide 24/7 network support which provides helpdesk support to Department of Army web application of 22,000 users.  I report directly to the CIO/COO of Ganuch, Inc.

	
	
	

	
	6/2010 to 8/2010
	Community Management Associates, Inc., Atlanta, GA

	
	
	Contract Network Administrator

	
	
	This was a contract position where I was responsible for the overall integrity and security of the network which consisted of 7 servers running Window 2003 and 2008, Exchange 2007, SQL Server 2008, Blackberry Enterprise, VOIP Phone server, and a Virtual server running VMware.

	
	
	

	
	2009 to 2010
	Emory University, School of Medicine, Atlanta, GA

	
	
	Network Administrator

	
	
	I was responsible for providing hardware and software support and ensuring HIPPA compliance on 3 servers within a data center and for over 650 users on both PCs and Macs within the Psychiatry and Behavior Sciences Department.  I also was responsible for maintaining Active Directory, monitoring network resources, and data management.  My job included setting up and supporting Citrix Presentation Server Clients and VPNs for connection to Emory network from remote locations, identifying and resolving network issues, repairing hardware components, and software issues while demonstrating excellent customer service skills.  As a senior desktop consultant I provided business cases to senior management for improvement, managed multiple tasks concurrently while prioritizing and escalating critical issues with no supervision. 

	
	
	

	
	2002 to 2009
	Emory University, School of Medicine, Atlanta, GA

	
	
	Systems Administrator

	
	
	Part of a 3-person team that analyzed and resolved hardware and software problems including those of a mission critical nature, for over 800 faculty and staff within the Pathology department.  The department consisted of 11 different locations on campus and in the Atlanta area.  I was responsible for setting up, troubleshooting and maintaining Citrix Presentation Server Clients and VPNs for connection to Emory network from remote locations.  I also planned, prepared, and executed hardware and software installations and upgrades including operating system patching; lead and coordinated projects affecting multiple locations within the Pathology department which impacted multiple users. Supported audio/visual equipment for presentations and meetings and kept track of inventory for hardware and software and provided technical advice and training to others on hardware and software applications. Managed multiple tasks concurrently, prioritizing and escalating critical issues with no supervision and demonstrating proactive customer service skills.   

	
	
	

	
	1997-2002
	Geographics, Inc. Atlanta, GA

	
	
	MIS Manager

	
	
	Responsible for the overall integrity and security of the network including server configurations, deployments, backups and maintenance of 7 servers.  In charge of making sure all users connected with the network and its resources including printers, scanners, and copiers.  Evaluated the purchase of new equipment to replace older items and purchased new equipment as needed.  Also provided desktop support for 80 users and was responsible for all switches, hub, and network wiring.

	
	
	
	
	

	CERTIFICATIONS:
	· CSSA Certified SonicWall Security Administrator 

· A+ Certified Computer Technician by Comp TIA.

	
	
	
	

	AFFILIATIONS:
	· Member of Technology Association of Georgia (TAG).

	
	

	EDUCATION:
	· Network Security Essentials Administrator Training,  Jan 2011

· Querying and Modifying Data in Microsoft SQL Server 2008 with Transact-SQL,

Feb 2011
· Clayton Junior College, Morrow, Business Administration, 1981-1983
· Continuing education training includes A+ Certification class, SQL Server Administration,

	
	
	
	

	REFERENCES:
	Available upon request.
	
	


