DONOVAN STEVENS

 MCSE 2003/2000/NT 4.0, MCSE + Internet, MCSE: Messaging, MCDBA, CCNA, A+
3210 Gray Lane, Southlake, TX 76092, Cell: 214.674.7659
 Email: donovanstevens@verizon.net
SUMMARY OF WORK EXPERIENCES 
Experienced Infrastructure Architect and Project Manager highly proficient in network security, design, architecture, and implementation. Proven experience with large-scale deployments of Active Directory and Exchange 2000/2003/2007 including migration from various legacy systems, security configuration, and implementation of Group Policies. Advanced knowledge of Router, Firewall, and VPN configuration, SOX compliance, SQL Database Administration, and High-Availability Solutions. Detail oriented individual with excellent communication, organizational, and interpersonal skills. Highly-developed analytical and problem solving skills. 
TECHNICAL SKILLS

Operating Systems:

Windows 2003/2008 Server, Windows XP Professional/Windows 2000 Professional/Server/Advanced Server/Datacenter Server, NT 4.0 Workstation/Server/Enterprise Edition, Windows 95/98, Novell 4.11
BackOffice Servers:
Microsoft SQL Server 6.5/7.0/2000, Exchange Server 5.5/2000/2003/2007/Enterprise Edition, IIS 4.0/5.0/6.0, Proxy Server 2.0/ ISA Server 2004, SMS 2.0/2003, SCOM/SCCM 2007, Microsoft Terminal Server/Citrix Metaframe

Networking Hardware:
Cisco Routers and Catalyst Switches, Ascend Routers, Cisco PIX, Cisco VPN Concentrator
Network Protocols:
TCP/IP, IPSec, L2TP, PKI, WEP, WPA, 802.11x, Frame-Relay, ATM, IMA, DNS, DHCP, WINS, SMTP
Tools and Technologies:
Active Directory, Microsoft Identity Integration Server (MIIS), Microsoft Forefront Security Suite, Checkpoint Firewall-1/Next Generation, Checkpoint SecureRemoteVPN, Microsoft VPN Server (RRAS), Microsoft Remote Installation Services (RIS), Software Update Services (SUS)/Windows Server Update Services (WSUS), Microsoft Cluster Service (MSCS), Cluster Continuous Replication (CCR), Standby Continuous Replication (SCR), Distributed File System (DFS), Windows 2000/2003 Certificate Services, Fast-Etherchannel, Computer Associates Arcserve, Veritas Backup Exec, Compaq SecurePath, EMC Symmetrix/Clarion SAN, Blackberry Enterprise Server, VMware ESX Server, Hyper-V, Symantec Mail Security for Exchange, Quest Migration Suite for Active Directory/Exchange
CERTIFICATIONS

      Microsoft Certified Systems Engineer + Internet 

      Microsoft Certified Systems Engineer: Messaging

      Microsoft Certified Systems Engineer on Windows 2003, Windows 2000, and Windows NT4.0
      Microsoft Certified Database Administrator

      Cisco Certified Network Associate 

      CompTIA A+ 
EMPLOYMENT HISTORY

BRINKS, Dallas, TX



                                                                                  2011-2011

Senior Quest Migration Consultant (Active Directory 2008/Exchange 2010)

Developed Active Directory 2008/Exchange 2010 migration strategy for 6,000 users and computers using Quest Migration Manager.
· Responsible for Design, Installation, Configuration, and Testing of Quest Migration Manager 8.7.

· Led project team responsible for application testing and consulted with developers and support teams to ensure a seamless migration experience for end users.

· Documented migration processes, test plans, and roll-back procedures.

· Synchronized Source and Target Active Directories and performed pilot migrations of users and workstations.

CELANESE, Dallas, TX



                                                                      2011-2011

Active Directory 2008 Architect

Performed detailed discovery and analysis of Active Directory 2008 Group Policies and made recommendations to improve efficiency and remediate errors.
· Evaluated Active Directory Infrastructure and Group Policies.
· Identified errors in GPOs and Logon Scripts and documented remediation procedures.

· Recommended changes to support an upcoming deployment of Windows 7. 
SOURCECORP, Dallas, TX



                                                                      2010-2011

Active Directory 2008/Exchange 2010 Architect

Responsible for consolidation of multiple Windows 2000/2003 forests into Windows 2008 R2 Active Directory and migration from Exchange 2003 to Exchange 2010.
· Migrated users, workstations, and servers from nine Windows 2000 and 2003 forests to Windows 2008 R2. 

· Migrated over 5,000 mailboxes from Exchange 2003 to Exchange 2010.

· Designed and implemented secure network environments built to Department of Defense Information Assurance Standards.
· Provided secure remote access using Cisco Secure Access Control Server and Alladin Knowledge Systems’ eToken devices.
TEXTRON INFORMATION SERVICES, Fort Worth, TX



                      2009-2010
Active Directory Architect

Performed detailed discovery and analysis of Active Directory Infrastructure and made recommendations to improve performance, manageability, and security. Enterprise consists of eleven Active Directory Domains with 45,000 + users and over 1,500 Group Policies.
· Provided detailed Infrastructure documentation including DNS architecture, Active Directory Sites and Subnets, Replication Topology, OU structures, and Group Policies. 
· Utilized scripts to perform detailed discovery of Group Policies.

· Implemented Quest Group Policy Management Console to manage GPOs and enforce change control processes.
· Recommended changes to Group Policies to enhance security and performance, and apply consistent, Enterprise-wide standards.

· Designed new Active Directory Topology to improve logon times, replication performance, and Global Catalog convergence
AIR SYSTEMS COMPONENTS, Richardson, TX



                                  2008-2009

Active Directory/Exchange 2007 Migration Consultant
Managed Enterprise-wide initiative to consolidate six Active Directory domains consisting of over 5,000 users and migrate all mailboxes from Exchange 2003 to Exchange 2007. 
· Performed assessment of current infrastructure to determine migration readiness and identify opportunities to mitigate risk.
· Reconfigured Network Services (DNS, WINS, DHCP) to support consolidated domain infrastructure.

· Designed and implemented Active Directory OU structure.

· Managed scheduling of migrations and deployment of teams to remote sites.
· Migrated users, groups, and workstations to a single domain using Microsoft’s Active Directory Migration Tool (ADMT).
· Migrated mailboxes from Exchange 2003 to Exchange 2007 using Quest Migration Manager for Exchange.

· Migrated Servers to target Active Directory domain and updated all security permissions.
· Managed security using Microsoft Forefront Security Management Console and Forefront Client Security.

STATE OF TEXAS – Employee Retirement Systems, Austin, TX



          2008-2008

Active Directory 2008/Exchange 2007 Migration Consultant
Led project team responsible for migration to Windows 2008 Active Directory and Exchange 2007.
· Migrated users and groups from NT 4 to Active Directory using Quest Domain Migration Wizard.

· Migrated users and groups from Novell to Active Directory using Quest NDS Migrator.

· Migrated over 500 GB of data from Novell to Windows 2008 file servers using Quest NDS Migrator.

· Synchronized Novell file permissions to Windows 2008 file shares.

· Migrated Servers from NT 4 domain to Active Directory.

· Migrated DHCP services from NT 4 to Active Directory.
· Reconfigured switches and routers to route DHCP traffic to new DHCP Servers.
· Upgraded Domain Controllers to Windows 2008.

· Migrated mailboxes from Novell GroupWise to Exchange 2007 using Quest GroupWise Migrator for Exchange.
UNITED SURGICAL PARTNERS INTERNATIONAL, Addison, TX


          2008-2008

Active Directory/Exchange 2007 Architect
Responsible for migrating over 100 Windows NT 4 domains to Windows 2003 Active Directory.
· Performed discovery and analysis of source environments using Hyena.

· Managed teams of desktop migration engineers at remote sites.

· Utilized scripts to migrate users and groups from NT 4 to Active Directory.

· Migrated NT 4 and Windows 2000 servers to Windows 2003 Active Directory domain.
· Migrated mailboxes from Exchange 5.5 to Exchange 2007 using Quest Migration Manager for Exchange.
HEWLETT-PACKARD, Richardson, TX






          2007-2008

Active Directory/Exchange 2007 Architect
Led project teams responsible for global consolidation of Pepsi International Active Directory domains and migration from Exchange 2003 to Exchange 2007. 
· Performed detailed discovery and analysis of existing production environments.

· Managed project plans, schedules, and project milestones using Microsoft Project Server.

· Designed target Active Directory environment including logical OU structure, Domain Controller/Global Catalog placement, and DNS architecture.

· Designed network infrastructure to support global Active Directory domain.

· Migrated users (over 50,000) and groups from 125 domains in three forests to a single target Windows 2003 Active Directory domain using Quest Migration Manager for Active Directory.
· Designed and implemented clustered Exchange 2007 architecture utilizing Standby Continuous Replication (SCR) to provide fault-tolerance and enhanced Disaster Recovery capabilities.

· Migrated over 50,000 mailboxes from Exchange 2003 to Exchange 2007 using Quest Migration Manager for Exchange.

AVANADE, INC, Irving, TX




                                                          2006-2007

Senior Infrastructure Architect
Led project teams responsible for complex, large-scale (10,000 – 50,000 + user) Active Directory/Exchange migrations for high-profile clients including Conoco Phillips, TransOcean, and Cooper Industries.
· Performed detailed discovery and analysis of existing production environments to define requirements and identify potential issues.
· Designed Active Directory environments to facilitate scalability, manageability, and support for Identity Management initiatives.
· Provided High-Availability for Exchange 2007 utilizing Cluster Continuous Replication (CCR) and Standby Continuous Replication (SCR).
· Developed migration plans and testing procedures.
· Managed Project Plans, schedules, and budgeting.

· Created and configured test labs using VMWare ESX servers. 
· Tested and documented all migration procedures in test lab environments.
· Migrated users, groups, and workstations to Active Directory using Quest Migration Manager for Active Directory and Quest Domain Migration Wizard.
· Performed Exchange 2003/2007 migrations using Quest Migration Manager for Exchange and Quest Exchange Migration Wizard.
· Migrated mailboxes from Novell GroupWise and Lotus Notes using Quest GroupWise Migrator for Exchange and Quest Notes Migrator for Exchange.
· Migrated BlackBerry and GoodLink mobile devices. 
· Provided identity management and access solutions using Microsoft Identity Integration Server (MIIS) and Identity Lifecycle Management Server (ILM).
· Managed security using Microsoft Forefront Security for Exchange Server, Forefront Security for SharePoint, and Forefront Edge Security.
· Implemented advanced monitoring solutions using System Center Operations Manager (SCOM). 
· Utilized System Center Configuration Manager (SCCM) to facilitate management of large, complex environments.
· Created proposals and client presentations.

WISCONSIN STATE LEGISLATURE, Madison, WI




          2005-2006

Senior Systems Engineer/Active Directory Migration Consultant

Performed Active Directory and Exchange Migrations and provided Network, SAN, and Systems Engineering services.
· Migrated users, groups, and workstations from Inter-Forest Active Directory 2000 domains using Quest Migration Manager for Active Directory.

· Installed clustered Exchange Server 2003 Enterprise Edition in new target domain on Windows 2003 Advanced Server and HP EVA SAN.

· Synchronized Exchange data including public folders, calendar information, and mailbox data using Quest Migration Manager for Exchange.

· Performed Inter-Org Exchange 2000 to Exchange 2003 migration using Quest Migration Manager for Exchange.

· Used logon script utilities to automate updating of users’ Outlook profiles.

· Installed Blackberry Enterprise Server in target domain and migrated users to new server.

· Managed SPAM with redundant Barracuda AntiSpam Firewalls.

· Configured Virtual Disks (Vdisks) on HP EVA SAN for Clustered Servers, VMware Virtual Servers, HP Blade Servers, and stand-alone Windows and UNIX servers.
· Created Windows 2003 Advanced Server Clusters on HP Blade Servers for Exchange 2003, SQL 2000, and File and Print Services.

· Created and managed Virtual Server images on VMware ESX servers.

· Provided fault-tolerance for VMware Virtual Server images using Vmotion. 

· Managed role-based security within Active Directory using Quest Active Roles.



DELL PROFESSIONAL SERVICES, Round Rock, TX                          


          2005-2005

Senior Consultant
Provided consulting services to various nationwide clients on behalf of Dell Professional Services.

· Configured Windows 2003 Advanced Server Cluster Services on Dell 1650 Blade Servers and Dell/EMC Clarion CX500 SANs.

· Installed and configured SQL Server 2000 clusters.

· Installed and configured Exchange Server 2003 clusters.

· Performed Infrastructure Migration Readiness Assessments – evaluated and documented current state of clients’ Network, Active Directory, and Exchange Messaging Infrastructure, identified issues, and made recommendations to ensure successful migrations.
IBM GLOBAL SERVICES, Richmond, VA                                                                                   2005-2005

Active Directory/Exchange 2003 Architect
Led project team responsible for large-scale (50,000 + users) Active Directory 2003/Exchange 2003 migration for Phillip Morris USA using Quest Migration Manager for Active Directory and Quest Exchange Migration Wizard.

· Responsible for developing migration strategy, testing procedures, and project timelines.

· Reviewed and validated test lab environment running Microsoft Virtual Server 2005.

· Installed and configured Quest Migration Suite. 
· Planned and tested migration of Group Policies containing over 1200 Software Distribution packages.

· Performed migrations using Quest Migration Manager for Active Directory and Quest Exchange Migration Wizard.
EFG COMPANIES, INC., Irving, TX                                                                                              2005-2005
Active Directory/Exchange 2003 Consultant
Evaluated current Active Directory/Exchange environment and reconfigured for increased reliability and availability.
· Installed current Service Packs, Patches, and Security Updates to all Domain Controllers and Exchange Servers.

· Configured Domain Controllers policy to allow DNS updates to Top Level Domains to accommodate Single Label Root domain.
· Installed and configured additional Domain Controllers for root and child domains.

· Migrated RRAS (Routing and Remote Access Services) from Domain Controller onto a dedicated Remote Access Server.

· Reconfigured DNS, DHCP, and WINS services for enhanced fault-tolerance and security.
CAPITAL ONE AUTO FINANCE, Plano, TX





          2004-2005

Active Directory/Exchange 2003 Project Manager
Led project team in planning, testing, and execution of Exchange 2003 upgrade, Inter-Forest Active Directory 2003 migration, and Inter-Organization Exchange 2003 migration from Exchange 5.5 in support of COAF’s acquisition of PeopleFirst.com.
· Using Microsoft Project, created project plan outlining step-by-step preparation, upgrade, and migration procedures and provided detailed timelines for execution.

· Replicated production environment using VMware ESX Virtual Servers on EMC Symmetrix SAN.

· Tested all procedures in VMware environment and ensured compatibility between Exchange 2003 and existing applications including RightFax, FaxMaker, and Blackberry Enterprise Server.

· Upgraded RightFax 8.7 Clustered Server to 9.0 to support Exchange 2003.

· Upgraded existing target Exchange 2000 Organization to Exchange 2003.

· Migrated users, groups, servers, and workstations to Active Directory 2003 from Inter-Forest Active Directory 2000 domain using Quest Migration Manager for Active Directory.

· Performed Inter-Org Exchange 5.5 to Exchange 2003 migration using Quest Exchange Migration Wizard.

· Used logon script utilities to automate updating of users’ Outlook profiles.

· Monitored Active Directory and Exchange performance using Quest Spotlight.

· Managed SPAM and filtered inappropriate e-mail content using MailMarshall 6.0 and Microsoft Intelligent Mail Filter for Exchange.

· Secured Outlook Web Access using Internet Security and Acceleration (ISA) 2004 Server and Windows 2003 Certificate Services.

MAGNUM HUNTER RESOURCES, INC., Irving, TX



                      2003-2004
Infrastructure Project Manager
Responsible for all phases of planning, design, and execution of network infrastructure projects including: implementation of native-mode Windows 2003 Active Directory infrastructure; Exchange Server 2003 migration; router, firewall, and VPN upgrades and configuration; creating and applying security policies; and maintaining compliance with Sarbanes-Oxley requirements. 
· Restructured multiple Windows 2000 child domains into a single native-mode Active Directory domain.

· Created Active Directory-integrated DNS zones and configured for maximum security.

· Reconfigured DHCP servers and scopes for enhanced fault-tolerance and efficiency.

· Migrated user accounts, workstations, and servers from legacy NT 4.0 domain using Active Directory Migration Tool (ADMT).

· Included passwords in user account migration using Password Encryption Server (PES).

· Installed Exchange 2003 and configured multiple storage groups to optimize backup and restore operations.
· Migrated mailboxes from Exchange 2000 (Intra-Forest) and Exchange 5.5 (Inter-Forest).
· Created Exchange 2003 Recovery Storage Group and tested disaster recovery procedures using Volume Shadow Copy Service and Veritas Backup Exec 9.1.
· Provided executives with wireless e-mail access using Blackberry handheld devices and Blackberry Enterprise Server.
· Blocked viruses and malicious web applications using Symantec Antivirus Server and Symantec Web Security.

· Substantially reduced SPAM using “real-time black lists”, Symantec Mail Security for Microsoft Exchange, and Microsoft Exchange Intelligent Message Filter.

· Configured Group Policies to enforce domain-wide security settings and provide compliance with Sarbanes-Oxley requirements. 
· Installed and configured Remote Installation Services (RIS) to deploy workstation images.
· Distributed software including Microsoft Office 2003 through Group Policy.

· Managed software updates and performed hardware and software inventory using Microsoft Systems Management Server (SMS) 2003.
· Provided Oil Field Engineers with remote access to applications using Microsoft Terminal Services and Citrix MetaFrame XP.

· Installed and configured new SQL 2000 Servers and migrated databases from SQL 7.0 Servers.

· Administered SQL Servers including backup, restore, and maintenance of databases, and managing SQL Agent jobs.
· Configured Cisco PIX 515 firewalls for secure Internet and WAN connectivity.

· Created multiple DMZs for Mail and Web Servers, Bloomberg terminals, Offshore Oil Platforms, and Test/Development network.
· Provided secure remote access using Cisco PIX 501 hardware VPN devices.

· Protected all VPN traffic using IPSec and AES-256 encryption.
· Secured wireless network using MAC filtering and Wi-Fi Protected Access (WPA).
JENKENS & GILCHRIST, Dallas, TX






          2003-2003
Active Directory/Exchange 2000 Lead Consultant

Reviewed existing NT 4.0 environment and determined most effective migration path to Active Directory, Exchange 2000, and Windows XP Professional. Led Project team responsible for Active Directory, Exchange, Workstation, and Network Infrastructure upgrade.
· Reconfigured legacy DNS, WINS, and DHCP services for increased efficiency and enhanced network security.

· Reconfigured WINS servers to eliminate split-registration and redesigned WINS replication topology to optimize NETBIOS name resolution.

· Configured security on DNS servers to prevent unauthorized zone transfers.

· Designed and implemented new Windows 2000 based DNS, WINS, and DHCP network infrastructure.
· Secured Outlook Web Access (OWA) using Internet Acceleration Server (ISA) and Windows 2000 Certificate Services.

· Set up test lab to duplicate existing environment.

· Implemented testing procedures to ensure application compatibility with Windows XP and Active Directory.

· Performed pilot migration in test lab and documented all steps and procedures necessary to ensure a successful migration.
· Managed project documentation using iManage document management system.

· Migrated users, servers, and workstations to Active Directory using Active Directory Migration Tool (ADMT) and prepared Active Directory for Exchange 2000 migration.

· Installed Exchange 2000 and migrated mailboxes from existing Exchange 5.5 Servers in 10 offices nationwide.

· Configured Remote Installation (RIS) server to deploy Windows XP workstation images and configured Distributed File System (DFS) to replicate images to remote offices.

· Created Active Directory DFS root to host application packages for automated software distribution.

· Created OU structure to facilitate delegation of authority and application of Group Policies. 

· Audited security on SQL Servers and RAS Servers and implemented changes to accommodate secure interoperability within Active Directory domain.

· Designed new IP schema utilizing VLANs to improve network efficiency and manageability. 

· Migrated NT 4.0 policies to Active Directory Group Policies and modified as necessary to take advantage of new features.
· Configured Software Update Services (SUS) to provide automated Windows XP updates and Service Pack installations from centrally managed servers.
TIG SPECIALTY INSURANCE, Irving, TX                                                                                  2002-2003
Active Directory/Exchange 2000 Enterprise Architect
Responsible for design and implementation of enterprise level migration from Netware 4.11 and NT 4.0 to Windows 2000, Active Directory, and Exchange 2000. 
· Designed and implemented Active Directory infrastructure and configured domain controllers for 25 branch offices supporting over 5000 users nationwide. 
· Created multiple sites for remote offices and scheduled Active Directory replication between sites. 
· Configured DNS, WINS, and DHCP and migrated existing DNS zones from Cisco Network Registrar. 
· Distributed DNS information among domain controllers using Active Directory-integrated zones. 
· Created hierarchical OU structure within Active Directory and migrated user and group accounts from Novell Directory Services and Windows NT domains.

· Upgraded all Exchange 5.5 Servers to Exchange 2000 Enterprise Edition and migrated email accounts from Lotus Notes.

· Configured Shiva LANRover and Cisco VPN concentrator to use Internet Authentication Services (IAS) for dial-in and VPN user authentication.
· Provided Highly-Available, Load-Balanced network connectivity to domain controllers using Fast-Etherchannel on Cisco Catalyst 6509 switches.
· Used Remote Installation Services (RIS) to deploy 5000 workstations complete with Windows 2000 and corporate software applications.

· Migrated user settings and documents using User State Migration Tool.

· Created and applied Group Policies to assign drive mappings and define desktop security settings.

· Distributed software via Active Directory with Group Policies and Distributed File System (DFS).
TECNET, INC., Garland, TX








          2000-2002

Sr. Systems Engineer/Security Consultant
Managed security and network infrastructure design, implementation, and administration for International Telecommunication Service Provider and managed Cisco routers for subsidiary and affiliate companies.

· Installed and configured Checkpoint Firewall-1 for secure Internet access.

· Managed Network Address Translation rules for inter-site WAN connectivity, Internet Mail Hosting, FTP access, and Virtual Private Networking.

· Provided secure remote access via VPN using L2TP for connectivity and IPSec for data encryption.

· Installed and configured Cisco 3660 routers including T1 CSU/DSUs, Digital Modem Bank, and Serial, ATM, and IMA interfaces.

· Provided connectivity between sites and Enterprise WAN using IMA (Inverse Multiplexing for ATM) over multiple T1 lines.
· Upgraded NT4.0 Cluster Server to Windows 2000 Advanced Server.
· Created high-availability FTP server using Windows 2000 Advanced Server (Cluster Server), Internet Information Server 5.0, external Fibre-Channel drive arrays, Compaq Hsg80 Fibre-Channel hubs, and SecurePath storage controller software.

· Configured and maintained virtual directories to provide FTP access to customers.

· Performed a ground-up network installation of new branch office including assembly and installation of servers, racks, switches, network cabling, patch panels, and Cisco 3640 router.

· Installed additional Checkpoint Firewall and Microsoft VPN server. 
· Provided connectivity between sites and Enterprise WAN using IMA (Inverse Multiplexing for ATM) connections over multiple T1 lines.

· Upgraded Checkpoint Firewalls from 4.1 to NG (Next Generation).
· Provided Internet access to New York subsidiary using Microsoft ISA (Internet Security and Acceleration) Server and Cisco 3620 router running Frame-Relay over T1.

· Managed Cisco router configurations and troubleshooting for subsidiary and affiliate companies as well as within the corporate WAN.
· Maintained routing tables using IEGRP, BGP and static routes.

· Installed, configured, and administered SMS 2.0 Server.

· Performed hardware and software inventory and distributed software applications and updates via SMS 2.0.
· Configured DNS, DHCP, and WINS for maximum security and efficiency.

· Migrated desktops and servers to Windows 2000.

· Upgraded NT4.0 domain to Windows 2000 Active Directory and upgraded all Domain Controllers to Windows 2000.

· Designed, Planned, and Implemented Active Directory Schema, Replication, and OU structure.

· Configured security on desktops, servers, and Domain Controllers using Group Policies and Security Configuration and Analysis.

· Provided Field Service Telecom Engineers with remote access to applications using Microsoft Terminal Services and Citrix MetaFrame.

· Upgraded NT 4.0 Terminal Server and Citrix MetaFrame 1.8 to Windows 2000 Terminal Services running Citrix MetaFrame XP Presentation Server.
· Managed disaster recovery using Veritas Backup Exec and DLT Tape Libraries.

· Reduced backup times by 75% by utilizing high-speed library controllers and VHDCI SCSI connections.

· Secured network against virus attacks using Computer Associates InoculateIT.

· Upgraded RAID array controller on SQL Server and reconfigured drive arrays to optimize performance and reliability.

· Migrated SQL Server 7.0 to SQL Server 2000 and installed two additional SQL servers. Implemented SQL maintenance plans including full, differential, and transaction log backups.

· Administered multiple SQL Servers including Windows 2000 Datacenter.

· Recovered mail from corrupted Exchange 5.5 database and implemented Outlook security policy to filter potentially harmful attachments.

· Installed Exchange 2000 Enterprise Edition and migrated mailboxes from Exchange 5.5.
· Installed, configured, and administered RightFax Server.

· Provided secure, remote e-mail access using Outlook Web Access and Windows 2000 Certificate Services.
HARMON LAW FIRM, P.C., Dallas, TX





                      1998-2000

Systems Engineer/SQL DBA
Managed infrastructure upgrade projects including Active Directory, Exchange, and SQL migrations, Router upgrades, VPN implementation, and Telecommunication system installation.
· Remodeled and normalized database schema to improve performance and enforce data integrity.

· Migrated SQL Server 6.5 databases to 7.0.

· Collaborated with application developers to optimize front-end applications.

· Configured and maintained Cisco routers and T-1 frame-relay WAN to facilitate database replication, Intranet e-mail, and TCP/IP printing.

· Imported data from heterogeneous sources including Oracle, Access, Excel, and ASCII text files.

· Managed NT network running Microsoft BackOffice Server components: SQL 6.5/7.0, Exchange 5.5, IIS 4.0, Proxy 2.0, and SMS 2.0.

· Migrated domain to Windows 2000 Active Directory and implemented Group Policies.

· Upgraded Exchange 5.5 Organization to Exchange 2000.

· Maintained disaster recovery using Arcserve and fault-tolerant hardware on Compaq Proliant Servers.

· Configured VPN for secure remote access using PPTP and data encryption.

· Met with clients to provide solutions for connectivity and interoperability.

· Conducted technical interviews and made hiring recommendations.

· Responsible for budgeting and acquisition of hardware, software, and licensing.

· Reduced telecommunication costs by over 50% by coordinating all services (T-1, Frame Relay, Internet, and Telephone) through a single vendor.
FIXX MY PC, Dallas, TX                                                                                                                1997-1998

Network Engineer

Provided consulting services focused primarily on NT network installation, configuration, and troubleshooting.

· Installed and administered BackOffice software including Exchange Server, SQL Server 6.5, Proxy 2.0, and IIS 4.0.

· Configured Cisco and Ascend routers including firewall integration.

· Provided disaster recovery solutions using Computer Associates Arcserve and Seagate Backup Exec.

· Accompanied account representatives to answer technical questions during sales presentations.

· Increased company revenue through higher sales of services and increased productivity.
