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Doug Teders

720 Cross Trail Lane, McKinney, TX  75069

972-542-2290 • DTeders@gmail.com
Windows administration / Systems Engineering

Skilled and accomplished IS/IT professional with advanced technical skills and extensive achievement designing, delivering and supporting comprehensive solutions in high-availability, secure networks. Self-initiator with well developed communication, supervisory and customer service skills. Strong hands-on skills in diagnostics, implementation, and administration. Proven ability to successfully meet complex technical challenges and deliver of on-time, on-spec, and on-budget solutions.

Areas of Expertise:

	
Network Design & Administration 


Configuration, Implementation, & Migration

	
Advanced Diagnostic Troubleshooting 

Systems Security



Technical Proficiencies

	Certifications:
	2003 MCSE, NT4 

	Platforms:
	Desktop platforms Windows 3 through Win 7, Windows Server 3.51 through Server 2008. Clustering, ESX 3.5 – 4.1, Exchange 2003, MS Terminal server, System Center, ISA, SMS, WSUS

	Tools:
	Veritas Backup Exec, NetBackup, Tao, GFI, MacAfee EPO, Insight Manager, Open Manage, Heat, PSS utilities and administrative tools, HP Openview, Sysedge, Ehealth, ServiceNow, Clarify, Orion, GPO

	Networking:
	TCP-IP, DHCP, WINS, Ethernet, LAN/WAN, Internet, Intranet, Active Directory, VPN 

	Hardware:
	Network cards, video cards, hard drives, modems, networked printers, other networked PC and laptop devices; Dell servers, PowerVault tape drives and robotic libraries; Compaq servers, Storageworks tape libraries, Raid,  Dell blades, Compaq Blades, Super Micro Blades

	Professional Development:
	Microsoft Server 2003, 2000, SQL Administration & Support, SMS Administration & Support, IIS 6.0 Administration & Support, Upgrading Support Skills from Windows NT 4.0 to Server 2003, 


Professional Experience 

Windows Administrator, ETCC  Richardson, TX                                                         10/10 - Present
Provided administrative support to a geographically diverse network network, provided 3rd level support for Windows server platforms and made design changes to insure superior uptime of Windows servers and applications both physical and virtual. Configured smart phones and Blackberry devices as well as  
Key Contributions:
· Provide top-level diagnostic troubleshooting and repair of both server and desktop platforms
· Provided company-wide OS updates and patching software utilizing WSUS.
· Successfully designed and implemented off shore software development infrastructure that resulted in lower operating costs and improved customer support levels.

· Developed and successfully implemented programs, policies and procedures to standardize desktop and server builds which reduced time required to both deploy and troubleshoot issues.  

· Deployed software through the use of Active Directory
· Designed, implemented and supported group policy in Active Directory
· Implemented and administered OU structures in Active Directory
· Troubleshooting connectivity issues, name resolution issues and general Active Directory administration

Systems Integration Specialist, CompuCom, Dallas TX                                                09/07 – 06/10
Key Contributions:
· Provide top-level diagnostic troubleshooting and configuration of Windows server platforms

· Patched and updated client servers remotely per client directives.

· Notified clients of issues via trend analysis before infrastructure experienced downtime 
· Maintained accurate up to date client asset listings

· Designed, implemented and supported group policy in Active Directory

· Implemented and administered OU structures in Active Directory

· Participated in and developed special projects per client request

Provided root cause analysis of system failures and errors, did remote monitoring and support for Wintel      based servers. Installed and configured monitoring tools. Did in depth analysis and offered recommendations to ensure high availability of business critical AD structures and server platforms. Participated in daily meetings with clients to proactively address any issues found via monitoring of client systems and to provide timely resolutions or workarounds. Maintained client asset databases to insure 24 hour a day availbility.
Senior Systems Engineer, Trillium Industries, Grapevine, TX
04/07 – 09/07 

Updated and implement existing AD structure to 2003 server level, create new OU structures and group policy to meet business objectives. Install and configure new 2003 server platforms. Install and implement ESX server and migrate existing server platforms to virtual machines. Install and configure new backup solution using BackExec 11.d and TL 4000 robotic tape library. Perform a Novell to AD migration create new login scripts, etc. Perform testing to verify migration strategies. Formulated project plan to complete all tasks outlined in scope of work. Install and configure Brocade fiber switches. 

Senior Systems Engineer, Trail Blazer Health Enterprises, Dallas, TX
09/97 –01/07 

Maintain and improve back office infrastructure to ensure reliable and secure access to protected health information and additional data as required to meet contractual obligations to the federal government. Provide high-level support and customer service to various internal departments and client representatives. Specify equipment standards to meet evolving needs. Design, test, and implement solutions to various problems and maintain associated documentation. Mentor and train helpdesk staff of nine and five-member senior support staff.

Key Contributions:

· Present planned changes and expected operational impact to department managers and coordinate changes to minimize disruptions.

· Provide top-level diagnostic troubleshooting and repair.

· Initiated series of procedural improvements involving on-call operations, record keeping for   auditing   purposes, and delivery of software and security patches.

· Instrumental in company-wide OS updates and various software upgrades including SMS, WSUS, XP, server   2000, server 2003 Office 2000, etc...
· Developed and successfully implemented programs, policies and procedures to standardize desktop and server builds which reduced time required to build and deploy new hardware 
· Refined and improved backup strategy and security standards. 

· Designed, implemented and supported DOD level security via group policy in AD

· Troubleshot connectivity issues, DNS,WINS issues and general AD administration

· Administration of SQL server, load new database releases, setup user security rights, apply patches, perform backups and restores, and perform routine database maintenance.
IT Contractor
1995 – 1997

Gained extensive troubleshooting and diagnostic skills in a series of system administration and technical support roles. Performed a wide variety of installation and configuration services. Directly assisted end-users as well as System Administrators.

Key Projects:

· Electrovert  USA: Migrated Netware network to a NT 4 Domain structure.

· GTE Telephone Operations: Performed mounting, wiring and configuration of network equipment for a new equipment rollout at three sites.

· JC Penney Financial Services: Assisted in division-wide move from OS2 to NT network.

· Texas Instruments: Configured and maintained PCs for TCP-IP intranet MCI Networks Worked on TI/AT&T Power Path project to transition from a bridged global network to routed Intranet network. Installed and configured TCP-IP protocols, related applications and software
Continued …

