Douglas D. Niemczynski

_________________________________________________________   511 Autumn Walk 
                          
                            E-mail: Niemczyn@yahoo.com

Canton, Georgia  30114

                           Telephone: (770) 342-9393
CCNA - Certified Cisco Networking Associate – Cisco ID# CSCO10733640
PROFESSIONAL SKILLS/CERTIFICATIONS: 
* Strengths include setting and exceeding goals, time management, and problem solving skills.

* Ability to lead, classify, manage, and complete multiple projects in an efficient timely manner.
* Accelerated ability to organize, facilitate, and multi-task in a fast paced, intense environment.
* Listen, locate, overcome objections, and successfully obtain business customer satisfaction. 

* Computer proficient-MS Office 2007 (Word, Excel, Access, Power Point), Windows XP/Vista.

* MS InfoPath, Project 2003, Visio, Quicken, Lotus, DOS, MS Win. 2000 Professional/Server.

* CCENT, CCNT, NETWORK+, A+, CCNA, CCDA, DHTI+, AFOT – Fiber Optic Technician.
* Network Essentials - Data/Voice, CTI-Computer/Telephone Integration, Sonet/Broadband.   

* Structured/Network Cable Installer-66/110 blocks. CAT 3, 5, 5e, 6, SC/ST/LC/MTRJ cables.
* Fundamentals of C#, Fund of Linux/Unix, HTML - Web Programming, and MS SQL - 2005.

PROFESSIONAL EXPERIENCES: 
 ENPOINTE/T.I.G - ATLANTA PUBLIC SCHOOLS                                 06/06 to 02/11                                                       

NOC – Network Engineer  
 * Monitor network status of  100 schools, administration, tranportation, and facility buildings.
 * Configure Cisco 1548, 1900, 2024, 2900, 3500, 3700, 4500, 5500, and 6500 series switches.
 * Maintain, install, trouble-shoot Cisco 1800, 2500, 2600, 2800, 3600, and 7600 series routers.
 * Report, status, and manage trouble tickets to AT&T and APS (i-HEAT) ticket system.
 * Use DHCP Manager to create scope, add/exclude reservations, properties, and DHCP options.
 * Utilize Netcool, Nagios, NetMRI, WhatsUpGold, Cisco Works, Wireshark Network Analyzer.
 * Perform pings, remote desktop, telnet, IP configurations, VPN, SNMP, NTP, TACACS+,   

    VLANS, passwords, descriptions, enabling ports, routing, trunking, PIX/ASA/FWSM.
 * Configure EIGRP, OSPF, VTP, NAT/PAT, HSRP, DHCP relay agent, default-gateway, load-

    balancing, hostnames, IOS settings, ACL’s, tunneling, encapsulation, passwords, and CDP. 
 * Support UPS, switching modules, converters, ethernet/fiber cabling, 9145 Canoga Perkins.
INSIGHT GLOBAL INC., Atlanta, Georgia                                                 01/06 to 05/06

NOC – Tier II Network Engineer - Contractor
 * Participated with the implementation of daily circuit delivery activities and VoIP operations.

 * Completed test and turn up of pre-installations and moves including configuration of network 

    elements and CPE equipment using advanced configurations with Cisco routers and switches.

 * Utilized UMS, MGCP, SIP, Call Agent, E&M Wink-Start IAD Debug, DNS, NAT, DHCP.

 * Used CLI to perform IP address, protocol, tunnel source, backhaul-session-manager changes.

 * Performed pre/post testing, cuts/adds/moves, and monitor/troubleshoot voice/data networks.

 * Worked in conjunction with ILEC, CLEC, and vendors to streamline implementation process.

 * Proactive monitoring of delivered and installed circuits to isolate trouble and driven solutions.

D.Niemczynski
AT&T DIGITAL/VOICE CENTER, Atlanta, Georgia                                 10/99 to 01/06

Communications Technician

 * Utilized technical expertise to complete 5-10 million dollars per year of associated circuitry     

    provisioning and maintenance of LAN/WAN, Frame Relay, ATM, IP/Frame, SS7/CAS.

 * Implemented phases of diagnosis, testing, and troubleshooting of DS0, T1.5, and T3 circuits.
 * Extensive hands-on circuit experiences to analyze, isolate, and correct priority 1 outages. 

 * Followed stringent quality control and safety measures regarding all projects and assignments.

 * Completed all projects in a timely and efficient manner to high quality specific QOS standard.
 * Tracked, document, correct, open trouble tickets using database and spreadsheet applications.

 * Handled special project related equipment evaluation, installation, testing, and maintenance.

 * Experience with Cisco CLI and proven work history with MPLS, Load-Balancing and VLSM.

 * Working knowledge of Ethernet switching, TDM, VPN, VTP, TCP/IP, Wireless, and VoIP.

 * Worked with EIGRP, IGRP, RIP, RIPv2, OSPF, BGP, IS-IS protocols, ACL’s, and PVC’s.

 * Re-routed gateway IP address locations to lower hop count and improve data round trip delay.

 * Developed circuitry color coding document tracking system and increased production by 15%.

AT&T CUSTOMER SERVICE CENTER, Atlanta, Georgia                       12/96 to 10/99

Account Service Representative

 * Ensured high quality client relations, customer satisfaction, and account management.

 * Initiated appropriate adjustments on accounts, presented savings plans, and rate adjustments.

 * Handled 100 calls per day equaling 1 million dollars worth of long distance calls per year.

 * Assured the highest levels of stability, integrity, reliability, security, and availability.

 * Tooled, tracked, escalated customer billing issues and follow up to resolution and closure.  
 * Navigated through multiple, complex computer systems to quickly find and process 

    information, while communicating in an efficient, businesslike manner to customers.

GEORGIA DISABILITY ASSOCIATES, Atlanta, Georgia 
           10/94 to 12/96

Business Owner:  Paralegal   

 * Processed, appealed 2nd stage reconsideration Social Security Disabilities (SSDI) claims with a     

    90% success rate at the ALJ level after client was originally rejected by the SS Administration.

 * Developed techniques to determine and establish client Administrative Law Judge hearings.
 * Developed, drafted, established, and handled all types of advertisements (purchase and pay).

 * Created customer and doctor’s forms for clients to gather information and use for follow up. 

 * Success rate of 80% in helping clients receive disability benefits at the Appeals Council level.

ASSOCIATIONS:
 *ACSG -  Atlanta Cisco Study Group –  (CCNP) Certified Cisco Network Professional
 *AFOT  - American Fiber Optic Technicians
EDUCATION:
 *University of Phoenix - Phoenix, AZ. 

   B.S. Information Technology 

   Expected Graduation Date: October 1, 2012
   G.P.A: 3.45

