Duane Huff
119 Pine Lane • Windsor, CT 06095 • 646-369-9442 • huff1075@yahoo.com
SUMMARY
Offering 10+ years of experience involving helpdesk, desktop, networking, administration, and security support. 
· Strong technical\analytical background
· Strong Leadership skills
· Project management skills

· Superior communication skills

TECHNICAL SKILLS PROFILE 
Operating Systems: Windows 2000/XP/Vista/7
Software: MS Office Suite/Cisco VPN/Nortel VPN/Active Directory/Citrix /MS Server 2003/08


Hardware: Printers/Laptops/Desktops/HP Servers/Blackberry devices



EDUCATION

Master of Information Technology





2010

American InterContinental University





Hoffman Estates, IL

· Concentration: Internet Security

Bachelor of Information Technology





2009

American InterContinental University





Hoffman Estates, IL

· Concentration: Computer Forensics

 
Associates of Business & Art






2008
American InterContinental University





Hoffman Estates, IL

PROFESSIONAL EXPERIENCE
PC Systems Analyst







08/2007 – Present
SS&C Technologies







Windsor, CT

· Create, change, or remove user accounts in Active Directory and Citrix
· Support, troubleshoot, and repair software, hardware, and network related issues on all HP laptops/desktops 

· Image PC’s using Ghost software
· Work closely with clients, vendors, and specialty support staff to ensure applications will function on various operation systems
· Gather data and work with end users to meet requirements and resolve issues
· Test hardware and software for functionality
· Create documentation of procedures for non-technical staff

Identity Management Security Specialist




05/2008 – 10/2008
Mass Mutual Financial







Springfield, MA

· Administered user accounts in Active Directory, Unix, Mainframe, SAP, and LDAP
· Provided user level access to all employees and ACF2 roles
· Granted security access to all staff for group shares, distribution lists, Outlook public folders, Share Point, and Ldap roles
· Gathered data pertaining to access required for business units
· Spoke with end users and management to ensure business needs are met to ensure proper implementation
· Worked closely with Human Resources, Procurement, Badge Security, and all other business units in order to ensure a secure environment through the proper provisioning of access
Product Support Specialist






04/2007 – 08/2007
Premise Corporation







Farmington, CT

· Installed, configured, and supported proprietary software designed for hospitals to manage bed turnover
· Troubleshoot server connectivity via VPN or FTP 
· Collaborated with project management staff to ensure successful implementation of projects for Go live deadlines

· Worked with management and end users to resolve implementation issues
· Diagnosed Active Directory related issues
· Communicate with application support staff internally and at client sites to test functionality
· Restored and backed up databases to maintain accurate information   

· Created floor plans to hospital layouts
Desktop Support Technician






05/2005 – 04/2007
Computer Sciences Corporation






Windsor Locks, CT

· Troubleshoot and repair PC hardware and software related issues
· Imaged devices for replacement or upgraded equipment
· Maintained inventory control
· Diagnosed Active Directory related issues
· Ability to manage special projects and provide executive Blackberry support
· Troubleshoot network connectivity issues

· Setup home wireless network for executive staff

IT Contractor (Helpdesk/Desktop Support/Junior Administration)

09/1997 – 05/2005

Various Agencies








· Contracted to work through several agencies, including: Computer Merchant, Exsos Systems, TAC Worldwide, Modis IT, Howard Systems, RJS Associates, Sapphire Technologies, MicroAge Computers, Teksystems, and Eclipsys Corporation
· 100% helpdesk phone support for specific clients
· Provided desktop support, troubleshoot networking issues, and repair hardware/software related issues

· Tested software and communicated with vendors to eliminate client issues

· Worked with end users, management, and technical staff to resolve issues and ensure project completion

· Managed IT rollout projects

· Ensure network connectivity of devices

