Duane Washington

2818 Harvest Lake Dr. Irving, TX   Phone:   972- 793-7434         972-891-4455

duanewashington@verizon.net
08/2007-09/2007    PC Tech        Global Resources Ltd.   Tinton Falls N.J.            
Installed RF Security/ Linux SUSE Enterprise servers; firewalls, switches, converted routers, upgraded scales, bridges, scanners and VPN imaging software per installation checklist. Duties also included site surveys, open issue resolution, back-up recovery, Knowledge of Ethernet /peripheral and wireless infrastructure device mgmt, network admin: T.U.NA., TCP/IP, Win XP, UNIX, DHCP, DNS and TKIP configuration.
05/2007-08/2007   IT Tech      Manpower Professional   Dallas, TX.     

Performed installs, moves, adds and changes to PC all peripherals. Followed documented instructions at customer locations, time management, customer billing, refresh, data migration and updating all POS tickets or calls Active Directory, Remedy, Windows Server 2003/2008, WINS and Exchange.

11/06-03/07   Cable Tech   Certified Communication Services
Addison, TX 
Superior ability installing  CAT.5e, 6, 7, 3, alarm, PVC and Fiber optic cable. Hung wire support, dressing troubleshooting, labeling, route and access point determination

09/06-11/06   Test Tech       Resource Personnel Consultants     Farmers’ Branch TX 
Proficient in test, diagnostic and repair Turbo Chef microwave/convection ovens to component level. Re-work included inspection, assembly, scrap, return- to- stock. Maintain rework and MRB failure analysis logs.


05/05-07/05    Cable Tech            Teknon Corporation
          Dallas, TX                  Superior ability installing UTP CAT 5e ,6, 3, alarm, PVC and Fiber optic cable. Hung wire support, dressing troubleshooting, labeling, route and access point determination
 

10/2004 — 12/2004   Cell Phone Flasher   Alexyon   Inc.
    Richardson, TX
Duties included program, flash, verify OTSL codes and serial numbers, labeling, inspecting Kyocera phones in a QC environment.

7/2004—8/2004    Cell Phone Tech        Snelling  Personnel
         Richardson, TX
Inspected, and triaged cell phones: labeling, scanning, sorting, debug and inventory control. Kyocera, Motorola and Cingular Wireless

07/99—09/99
    RF Technician     Onsite Commercial Staffing
Richardson, TX.
Responsibilities included CDMA HP broadcast station configuration; digital parametric testing, assembly, configuration, debug and repair of Sprint PCS 1500, 2000 and 3500 model cell phones. Located and verified OTSL, serial numbers and PRL upgrades. Channel power calibration; min/max output SINAD failures; used spectrum analyzers, signal generators, 0-scopes, power supplies, printers. Maintained test logs, block diagrams and schematics for Samsung.
10/99—12/99
         PC Technician                  Resource Mfg.
   Dallas, TX
Duties included system administration, hardware inspection and configuration for NETEXPRESS SL series 1000/2000 thin client and Enterprise in/outbound servers.  Wireless LAN and l S DN. Responsible for maintaining test, RMA and inventory logs, block diagrams, re-verification and problem resolution. Citrix ICA and Raid RDP

06/98—10/98
 Store Tech      Manpower Technical
        Bedford, TX
Provided first level tech support / customer service for Prime Co. through American Wireless. Responsible for testing, troubleshooting cell phones using CDMA hands free broadcast station. Duties included software and PRL upgrades; digital parametric testing, maintain test, weekly trouble tracking, daily production, RMA and inventory control logs, products included QUALCOM, AUDIOVOX and NOKIA.

10/97— 12/97          PC Tech                  Kelly Technical                      Dallas, TX.
Responsible for building computers for Kodak Health Imaging Corp. Duties included keypad calibration troubleshooting functionality test and systems configuration, installed hard and/or floppy drives; Ethernet, digital and/or video i/o cards, constructing digital or video bulkheads, control panels, wiring harnesses, power supply cable subassemblies, sampled images for film processing using Toshiba Laptop T110.
01/96— 08/97
   System Technician     Compaq Computer Corp.
Irving, TX                  Power Temps
Dallas, Tx.
Responsible for test, debug and repair of ATM/ Ethernet hubs, repeaters, switches, NIC cards, MAC devices, network command centers, power supply calibration, assembly. Phalanx Workstation support, network administration; hardware provisioning, Mac addressing, shell scripting, monitored internetworking traffic and firmware upgrades. Software / and schematics. Hardware tools: PROCOM and Phalanx diagnostic;  Novell Netware, WIN NT 4.0,  Windows 3.0; Packet generators, Concentrators Wave / 0-scopes, maintain test logs, failure analysis worksheets and blueprints.

Education
North Lake College                Irving, TX.  Business Management    89 HR
