DUC C. PHAM 

Phone (281) 213-0512 or (713) 826-8025
email:  duc.pham9@gmail.com 

  

OBJECTIVE 

  

Seeking a position for a company in which I can advance my skills and utilizing my abilities and experiences in Vignette Applications, Websphere and WebLogic Application Servers, Unix systems administrations, consulting, project management, and Performance Testing / Tuning. 
  

STRENGTHS 

  


10+ years working with Vignette Applications including VCM and VAP/VAB versions 7.1, V7, V6, V5, StoryServer 4.2. 


Experiences with Websphere V6, WebLogic, Oracle 9i , DB2, Tomcat, Netscape, WebLogic Cluster setup, Apache, and IIS.

          15+ years with networking (TCP/IP) and systems administrator. 


          Had experiences with Solaris, Linux, NT, AIX, HPUX, Digital Unix,      


 LoadRunner, Patrol. 
       
Ability to absorb concepts easily and proceed with minimal direction.
       
Aspire to create profits and conserve costs.

        
Good team player with excellent interpersonal skills. 
         
Strong work ethic.
         
Self-starter.                            
  

PROFESSIONAL EXPERIENCE 
  

Scripps Networks, Knoxville, TN, August 2010 - Present 
    Sr. Systems Analyst: 

       Supporting VCM V7.6 and VAP Version 7.6 - Configured and supported VCM running on Linux and  VAP running on JBOSS application servers for all three different environments. 
Invesco Aim Investment Services, Inc., Houston, TX, June 2005 – Dec 2009
    Sr. Web Administrator: 


    Installed Vignette Application Portal V7.3 running on Websphere V6 


     and Solaris Unix.
    Installed, supported, performance tuning, setup DNS load-balancing, and maintained Websphere Application Server Version 5 and 6 and IBM MQ.
· Deployed custom code to Websphere Application Server.

· Supported and maintained Java and J2EE applications, JSP, Servlets, and EJB in Websphere Application Server.
     Implement and support  Vignette VCM V7 application for a big investment company.  Architect and  setting up three different environments for developing, testing, and production running Vignette VCM V7.3 on Solaris 10 with Oracle 9i.   Supporting consists everything related to VCM - Setting up the data transfer from one environment to another, cloning systems, and setup monitoring using Sitescope.  Deployed new code, setting up security, users, projects etc. 
· Integrate Sharepoint (PDFXpress)  and NFS for filescan with Vignette      VCM 7.3.1.
    Upgraded Vignette VCM V7.3.1 to V7.6 on all environments running on Solaris. 
    Maintained all Webservers running on Apache and Iplanet. 

    Scripting all tasks on Solaris/Unix. 
· Using JDBC connection between Application servers and Databases.
Pacific Care, Santa Anna, CA, February 2005 - June 2005 
    Sr. Consultant: 

       Working with VCM V7 and VAP Version 7.1 - Installed, configured, and supported VCM V7 running on Solaris and WebLogic for all three different environments. 
  

BGE – Constellation Energy, Baltimore, MD, November 2004 – February 2005 

  

              Sr. Consultant: 

  

       Working with Vignette Application Portal VAP/VAP Version 7.1 and Vignette Content Management VCM V7 Version 7.3.  Defined content type definitions, data modeling, and working with all related content management system using VCM.  Built site navigations and channels, built portlets for different pages on VAP.   Had built forms and reports using VAB 7.1. 

  

  

PBR - Precision Parts Mfg., Inc., Dallas, TX, March 2004 – November 2004 

  

              President: 

  

       Setting up a new company to manufacture parts for Government and commercial.  This company consist of 5 CNC machines and many different types of machines to be able to produce complex parts for Aircraft, Tanks, and Ship for the Army and Navy. 

  

  

Vignette Corporation, Houston, TX, November 1999 – March 2004 

  

Projects involved with Vignette V7 and Weblogic 

  

Marriott – V6 to V7 migration.  Had setup three different environments for V7.  Helped engineers to debug V7 while implementing the software.  Defined content type definitions, entering the contents and tuning V7.   Websphere and DB2 was used in this setup.
  

EDS – V7 upgrade from 7.0.3 to 7.1.0.3.  Helped team members to entering contents and defined content types. 

  

BMC Software - Worked with Autonomy, VAP/VAB and installed V7, filled in gaps where needed, like entering contents, performance tuning, writing technical documentations.
  

              
              Architect:  



       Architected and implemented VAP/VAB 7.0, V7, V6, and V5 for more 


than 50 enterprise websites. 
       Had engaged in several clients to review the architecture of the sites and make recommendations to the best of the clients interest.   Which will reduce cost and gain performance in the long run. 

       Had been a Vignette Crit-Sit Team member.  Involved in supporting enterprise account to launch the site successfully with Vignette. 
       Had implemented Vignette with WebLogic, Websphere, and Apache webserver, Netscape webservers, IIS, and many others web applications like Autonomy, eWebEditPro, SiteMinder, LDAP, etc…. 

  

              Sr. Performance Consultant: 

  

       Had engaged more than 60 clients world-wide  to tune Vignette Applications, Web applications, database servers, and operating systems for maximum performance. 

       Had used LoadRunner testing tool from Mercury Interactive to test applications, analyze, and make recommendations to customers for performance purposes. 

       Used LoadRunner to test Vignette applications and make recommendations to engineers also to write Performance White Paper for Vignette Professional Services staffs. 

       Setup Performance Lab using Vignette, LoadRunner, and other web applications with different platforms including Sun Microsystems, IBM, and NTs. 

  

  

Reliant Energy Inc., Houston, TX, July 1998 – November 1999 

  

              Sr. Systems Programmer: 

  

       Setup and support IBM systems running AIX with Oracle databases.  Hardware involved with S7A, S70, H50, R30, F50, J50, 43P and C10.  Involved in setting up HACMP clustering environment.  Have implemented Patrol, Best1, Tivoli, and Peregrine helpdesk.  
       Setup and support SUN enterprise servers E10K, E6500 and E450 running Solaris 2.6 and 2.7 with Veritas Volume Manager in an HA environment with Oracle Parallel Server, MQ Series, Silverstream, and BMC solfware product. 

       Responsible for DNS, NIS, ADSM backup, monitor filesystems and hardware, installed software and all systems related administration. 

       Make recommendations and decisions for systems sizing and purchasing. 

  

BMC Software Inc., Houston, TX, October 1996 - July 1998 

  

              Sr. Systems Administrator: 

  

       Setup and installed all enterprise hardward including HP-9000 high-end and midrange servers, E10K from SUN, S70 from IBM.  Also, installed operating system HP-UX 11 and all applications running on this version. 

       Responsible for all problems relating to Operating Systems, Networking, DNS, NIS, systems backup, upgrade, kernel tuning, software installation and hardware installation on all Unix platforms including HPUX, Solaris, AIX, IRIX, Digital Unix, and FreeBSD. 

       Supported and maintained all Servers and Workstations in Patrol lab. 

  

  

Paranet Inc., Houston, TX, June 1996 - October 1996 

  

              Sr. Technical Analyst: 

  

       Supporting Sun Ultra Enterprise 6000 and 5000 for Exxon Computing Services.  Installed Solaris 2.5.1, Oracle Express, Online Disksuite for the disk array, and security package PowerBroker and PowerLogin on this system.  Responsible to keep the systems up all the time and backup the database regularly. 

  

OMNES - A Schlumberger / Cable & Wireless Co., Houston, TX, March 1994 - May 1996 

  

              Network/Systems Administrator for Internet Service Provider (ISP): 

  

                      
Systems administrator for UNIX systems running SunOS 4.1.3 and 


           Solaris 2.4. 

                               Setup, configured, customized, and maintained Sun Sparc 


                      workstations - model 20, 5, 2, IPX, Sun 670MP.  Hardware and                  

           Software involved. 

                               Installed, setup, designed, and maintained the following for 

  
                      Schlumberger and Omnes: 

                
      
DNS - primary and secondary 

                               SMTP mail server - POP/Sendmail and Post.Office 

                               Dial-in authentication server (TACACS+) and accounting. 

                               Access Server (Cisco 2511s and 516s) 

                               Help-desk system (Remedy). 

                               Internet News Server (Inn1.4sec2). 

                               Spectrum 3.0 to monitor the networks with 450+ Cisco Routers. 

                               Netscape - Web browser 

                               Involved in designing SPIN (Service Provider Internet Node) 

  

           product.  
                         
Trouble-shoot all internet related issues.  Including bounced mail, 

                      DNS, network, etc.. 

  

DANIEL- A Flow Product Co., Houston, TX, August 1995 – April 1996 (contractor) 

  

              Systems Administrator: 

  

                      
Supporting Software and Hardware for the HP Unix workstation 



Series 700.  These  systems running Unigraphics for CAD design.  



Responsible for back-ups, upgrade  software, file systems 




maintenance, and file conversion from Unigraphics to AutoCad. 

  

ISC (Grumman/csc), Houston, TX, September 1991 to March 1994              
              
              Network Systems Engineer: 

              
      
Systems administrator for the SUN UNIX and Windows workstations. 

        
Worked with TCP/IP, NFS, and Novell. 

      
Setup DNS and Sendmail.  
          Installed and configured Solaris, SunOS, NextStep, X-Windows, Windows NT, OS/2, and Windows for Workgroup. 
          Installed and set-up:  Hard disks, floppy disks, SIMMs, CD-ROMs, video cards, sound cards, modems, network cards, printers, and controller cards for PCs and SUNs.              
          Designed a monitoring system for computer network.  Developed on SUN workstation using TCP/IP, C programming language, UNIX, X-Windows, SunNet Manager, and TAE+.  Network Control Center (NCC) personnel using this application to help monitor real-time status of all networks at Johnson Space Center (JSC-NASA). 

  

              Workstation Engineer: 

              
                
      
Involved in supporting Novell file-server and workstations.  
                         
Evaluated and trouble-shooting software and hardware for NASA 

                      - Johnson Space Center.  
                        
UNIX and Windows workstations support. 
   
McDonnell Douglas Space Systems Company, Houston, TX, Dec. 1987 - Sept. 1991         

  Senior Engineer:


         Unix systems administrator, mostly Sun Sparcworkstations.                           
       
Designed, demonstrated, and implemented real-time software to 

                      graphically monitor the performance of the space shuttle during        
                      launch.  Developed with C programming language, X-Windows, 



and user-interface software (TAE+, DV-Draw, and DV-Tools)                            on SUN sparcstation running UNIX. 


         Programmed several flight software and utilities using C, 




FORTRAN, and X-Windows to simplify engineering tasks.   
          Analyzed engineering problems related to space shuttle trajectory 
programs.  Used C and X-Windows to design and implement new 
capabilities to these programs. 

         Converted engineering software from UNIVAC system to SUN 
workstation.
Bell Helicopter Textron Incorporated, Houston, TX, January 1986 - August 1987              
  

      Co-op engineer:



      
Supported, installed, and maintained network, software and 

  
                      hardware for personal computers and mainframe. 
          Developed finite element models and analyzed composite  
materials using C and FORTRAN. 

  

  

  

COMPUTER EXPERIENCE 

  

              Software:  Installed, set-up, configured, trouble-shooting, and used. 
  

         Vignette V7, V6, V5, VMCM, WebLogic, Netscape, IIS, Tomcat, Apache, Autonomy, Solaris, HPUX, AIX, Windows NT, IRIX, Digital Unix, Patrol, Best1, Tivoli, DNS, NIS, Oracle, DB2, Sybase, Sendmail, Post.Office, Remedy, Peregrine, Spectrum, TACACS+, InnNews, NextStep, Novell network, X-Windows, Microsoft Windows, C/C++, SunNet Manager, Microsoft Office, Pascal , Basic, Open-Look Windows, MacDraw, FrameMaker, Norton Utilities, and many other software that are too long to listed here. 

         
  Hardware:  Installed, set-up, configured, trouble-shooting, and used. 
  

    
Sun E10K, SUN Ultra Sparc series, IBM R/S 6000, HPs, Dec Alphas, Silicon Graphics, PCs, Intergraph, Macintosh, VAX, Printers, Access Server, Cisco Routers. 

  

  

  

EDUCATION              
  

Texas A&M University, College Station, TX, B.S., Aerospace Engineering, 1987 

  

ADDITIONAL TRAINING 
 
     
Vignette – V7, V6, V5               

AIX and HACMP              
          
         
LoadRunner                     

 
SUN Storage with A5000 


           C Programming    
             

Java 

      X-windows


 

Digital

                     Computer Software Engineering              
                     HP-UX  
                      BMC Patrol                            

                      Solaris and High Availability    
                    Tivoli Framework 3.6                             Windows NT                                          
  

  

  



SUMMARY 

  

More than ten years working with Vignette and Web-related applications.  Over fifteen years of experiences as a Unix systems administrator, performance engineer, networking, and programming.  Individual with excellent experience and knowledge coupled with a strong desire to excel.  Demonstrated ability to follow instructions, complete assignments and work well with others, adding significantly to company goals and profits. 
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