Dwain C. Campbell

10417 Wolbrook
Houston, TX 77016
713-987-3639
832-538-8768
dwain_campbell@yahoo.com
OBJECTIVE:            To obtain a position that can utilize a professional with over 15 years experience
                                    Supporting AS400- iSeries Operations.
EXPERIENCE:
July 2009 – Aug 2009 AS/400 Temp iSeries Specialist – HCC Insurance
Organized and processed tape libraries for special project was main duty, but as an administrator
Normal duties would include, monitoring and researching console messages and monitoring backups
Hardware troubleshooting and resolution of trouble tickets and production support issues
Operational support, job scheduling, procedure updates, weekly, monthly and annual processing     
Implementing media retention polices from offsite and onsite storage using 8MM, 3590 and other input devices
Resolving, researching and identifying technical issues, assisting end users and IT personnel with incident tickets
Familiar with procedure documentation, and with OS upgrades and installation of OS PTF’s 
Monitored iSeries performance, familiar with ROBOT (AS400) Scheduler, MS Products, Navigator, Client Access    
Knowledge of Microsoft office 2003/2007, Windows Server 2000/2003 (TCP/IP) Win XP, Robot, MAPICS  
Performed patch panel support and installation of cable, resolved basic network connectivity problems
Experience printing and distributing reports per shift schedule and special request for monthly and yearly processing
Experienced with Cisco Switches, Routers & TCP/IP networking, remote connectivity software Cisco VPN
Jun 2007 to Nov 2007   Temporary – AS/400  Technician – Goodman Mfg
Maintained iSeries user account information including rights and security

Used MS Windows operating systems (2000/XP/98), JDE E1, OS400, CL or Command Line entry
Performed system backups and recovery including SAVSYS, NONSYS and IPL’S on i5/OS
Performed administration of Lotus Notes, investigated technical issues and problem resolution
As part of the Support Team Responded to telephone calls, emails and personnel requests for IT problems 

Ordered parts and supplies and negotiated vendor maintenance agreements, installed PTF’s and service packs
Monitored iSeries to ensure job execution, print jobs and print queues and general operations support
Prepared offsite storage for tape backups for iSeries, provided status updates to user’s and programmers
Assignment of priority, follow up and closure with TRACK IT software
Knowledge of set-up and configuration and deployment of PC, hand-held Scanners, Blackberry’s and Printers 

Experience with TCP/IP configuration, PC’s software upgrades, setups and PC rollouts
Experienced with desktop operating systems Win/XP, Win/NT, Win98, and Win 2000
Jan 2002 to May 2007 Contractor – AS/400 Administrator - Robert Half Consulting

Last assignment Anco Fine Foods (Schratter Foods)

Installed and tested new versions of AS/400 Software Releases

Assisted in implementation and maintenance of System Security

Provided Operations support add, remove, and edit batch job schedules backups, tape rotations

Supported and maintained IBM released technical updates and temporary software fixes 

Software included but not limited to Client Access, V5R2, CL, RPG, Win 2000, Win XP, JDE (One world) E1
Experienced Mimix with Robot schedule products, AS400 Query network communications and production 
Nov 2000 to Dec 2001      MCFA – AS/400 iSeries Operator


Monitored AS400 performance, maintained user profiles, PTF’s, service packs, 
Configured hardware and software on the AS/400, maintained technical support on related equipment

Worked with AS400 devices, configuration, setup and managing printers and output queues 

Experience with reviewing job logs, history logs, working with DASD utilization issues 

Monitored Help Desk calls and AS/400 Operator console messages 

Provided technical administration and support for AS/400 systems and servers

Monitored batch jobs and job queues completion and/or job status
Perform System Backups SAVSYS, NONSYS schedules and procedures
Troubleshooter of user problems with computer peripherals, Active Directory Administration  

Documented, supported and maintained user accounts, Security, Adds, Moves, Changes
Developing HEAT help tickets for connectivity problems resolution procedures 

Experience with TCP//IP and 3rd party application on AS/400-i5/OS Windows XP/NT Windows 2000/2003
July 1996 ton Nov 2000   RHI Tech Contractor - AS/400 Administrator 

Provided help desk support, created user profiles and job processing
Worked in multi-platform help desk consisting of MVS, AS400, HP Openview, and NT
Familiar with JES II, JCL, UNIX, LSAMS, NT, LAN/WAN connectivity, JD Edwards (One World)
Provided support for Win95/NT server, UNIX, HP and AIX
Provided hardware and software support in a large AS/400 Environment

Monitored routine system functions, cabling, installation, and configuration
Received logged and tracked end user problems to ensured timely resolution
(Presently working as a Security Guard for Executive Security Company in Houston Texas), 
pPMCSA, CISSP, GIAC or related security certification
EDUCATION
High School
Holy Rosary Institute
Lafayette, LA
                                    Sheppard Air Force Base Training Center Sergeant – 29150 Certified Telecommunications 
