Dwight Battiste

13 Creston Avenue Union, NJ 07083

Home (908) 624-1022

DWBATTISTE@YAHOO.COM
OBJECTIVE:
To obtain an immediate full-time position that will utilize my experience and skills as a Systems Administrator.

EMPLOYMENT EXPERIENCE
1/2009 to 1/2011:
Lonza Pharmaceutical Inc.

System Administrator
Primary duties:
· Administering a Microsoft Windows 2003, and 2008 network infrastructure.
· Experience in setup and configuration of VMware vSphere 4 environment
· Experience in  Microsoft active directory  infrastructure environment
· Implementation of Symantec’s Netback up 7.0.1 for enterprise backups
· Working knowledge of Microsoft Exchange 2003/2007 e-mail system
· Excellent hands on working knowledge of administering all Microsoft Windows OS
· Implementation and administering of WSUS server for windows environment
· Setup, configuration and  managing network printers on Windows print servers
· Setup and configuration of Windows 7, XP, workstation via RIS images
5/2002 to 12/ 2009:  
Laboratory Corporation of America


Senior Network Technician/Administrator
Primary duties:

· Implementing and Administering  Microsoft Windows 2000 network

· Experience in Microsoft active directory infrastructure environment
· Administering Windows 2000/2003 file, print, fax and application server

· Managing and Configuration of Windows 2000/2003 network environment

· Setup, configuration, managing network printers on print servers and client   

· Configuration of  Microsoft Outlook 2003 and GroupWise on client side

· Setup and configuration of Windows Vista, XP, and 2000 workstations
· Experience with lab support systems, equipment and  third party software

· Extensive trouble shooting and configuration experience

· Excellent customer service, technical, organization and communication skills
9/ 1999 to 7/ 2001:
Ciber Incorporated




Support Engineer
 Project duties:

· Consultant for Lucent/IBM, as an IBM installer for 4,000 + end-users

· Consultant for Bayer, as a part of the desktop support team for 2000 + end –users

· Consultant for American Red Cross as part of the desktop support team for 200 + users

· Consultant for Sithe, to implement / reconfiguring of their network infrastructure

· Set up Microsoft Outlook, and GroupWise on client side 
· Configured the proxy server on the client’s side

· Given administrators rights to add computers and users to the network domain

· Transferred data, mapping drives and configured network and local printers

· Installed Windows 2000 Server, 2000 professional, NT 4.0 Server and Workstation, 
· Installed Windows 98, and 95 ME

      8/ 1996 to 9/1999:
CMOS Technology Incorporated




Computer Technician
       Primary duties:

· Built IBM compatible PC’s to the customer’s configuration

· Operating systems installed; Windows 98, Windows 95, Windows NT 4.0, Windows NT Server.  Installed NIC cards, Modems, CD-ROMS, Hard drives, and Memory.

· Preformed upgrades and troubleshoot hardware and software related issues

· Provided technical support over the phone to end-users/clients.

4/1993 to 8/ 1996:
Bil-Fred Enterprise





Technician/Assembler
       Primary duties:
· Assembled IBM compatible computers and tested them by means of software

· Installed software such as DOS, Windows, Word, Windows NT Workstation and NT Server, WordPerfect and others

       CERTIFICATIONS:

· VMware Certified Professional  (VCP4)

· Microsoft Certified Systems Engineer (MCSE) 

· Microsoft Certified System Administrator (MCSA)

· Microsoft Certified Professional (MCP)

· Cisco Certified Network Associate (CCNA)

· A.A.S Degree in Electronic Engineering Technology

