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PROFESSIONAL SKILLS:

LAN, WAN technologies:  Ethernet, Token Ring

Networking Skills: DNS, DHCP, WINS, Active Directory, TCP/IP, RIP, FTP, SMS, SMTP, TELNET, NFS, VPN, RRAS, IPX/SPX, NetBEUI, DLC, SMB, AppleTalk, OSPF, LDAP, SNMP, X.25, ISDN, Frame Relay, ATM

Operating Systems:  Windows 95, Windows 98, Windows 98SE, Windows ME, Windows NT 4.0 Workstation, Windows NT 4.0 Server, Windows 2000 Professional, Windows 2000 Server, Windows XP Professional, Windows 2003 Server, Microsoft SMS 2.0, Microsoft SMS  2003
Web Development Technologies: HTML, XML, Visual J++, MS IIS 4.0, IIS 5.0, IIS 6.0, MS Proxy Server 2.0, ASP, ASP.Net, Front Page 2000/2003

Office Productivity Tools and Software: Microsoft Access, Excel, Word, PowerPoint, Visio, Microsoft Office 97, and Microsoft Office 2000, Microsoft Office 2003

EMPLOYMENT:
11-2008 to 06-2009:

♦ 
     Belk Stores (contract with CCCI):


     Application Development Consultant:


           (
Analyzed existing system and development environment, leveraging my knowledge of Java, C# and C++ Programming languages, Microsoft Active-X Controls, WindowsCE, Database programming and standard Software Development Life Cycle (SLDC) methodologies to modify existing applications as needed.


           (
Modified modules in existing Java application in WebSphere that stored and retrieved data    from the corporate enterprise-wide DB2 database.


           (
Completed the development, testing and implementation of Web-based Java application designed to run on handheld CE devices

04-2008 to 10-2008:
♦
Family Dollar Stores, Inc. (via contract with Modis, Inc.)


Senior Windows Systems Engineer


Primary functional responsibilities include:


(
Supporting the operations/infrastructure group at Family Dollar. 

(
Writing VB scripts using WMI to automate frequent administrative tasks as needed.




(
Responsible for the planning, design, testing, implementation, quality, and support of the 




Company’s Windows based server architecture. The server architecture includes server 




hardware, operating systems, direct and network attached storage, systems administration, 




management and monitoring, systems security, data backups, printing, process documentation, 




server and storage virtualization and distributed processing. 


(
Installation, testing and support of Microsoft Server operating systems and virtual server 



platforms utilizing VMWare.



(
Management and monitoring of server systems utilizing available tools. 


(
Management of DNS, WINS, DHCP services and both direct-attached and network based 




server storage



(
Monitor performance of systems and troubleshoot systems as required.


(
Prepare management reports utilizing systems performance and capacity planning metrics. 


(
Lower technology transaction cost by identifying opportunities and solutions. 

(
Ensure a high-degree of quality and reliability in the current and proposed solutions.


(
Provide direct support to various operational teams.

(
Ensure that the server environment fully meets defined security standards.

(
Maintain documentation for server environment.

(
Complete weekly status/project reports as required.
10-2007 to 04-2008:  

·     M3TG via PEQ  Consulting, Inc. (October-2007 to Jan-2008)

    Network Engineer / Systems Administrator / Migration Specialist



Responsibilities and duties included:


(
Remote Server Administration



(
Created and tested VB scripts using WMI to automate frequent administrative 




tasks as needed.


(
Migration Implementation using the Quest Migration Manager for Active Directory



(
Post Migration Support and Remediation



(
Windows Server 2003 Performance Monitoring and Optimization.


(           Active Directory Support and monitoring



(
Network Performance Monitoring using Microsoft Operations Manager 2005 and 



System Center Operations Manager 2007



(
Patch Management using SMS 2003
12-2006 to 07-2007:  

·     Leiner Health Products (03-09-2007 to August-2007)

    Network Engineer / Systems Administrator



Responsibilities and duties included:


(
Ongoing management, monitoring, maintenance and administration of Active Directory



(
Proactively monitoring Enterprise wide Network Performance using Solar Winds



(
Taking corrective action to improve network performance and eliminate performance bottlenecks.



(
Creation, editing and maintenance of Group policy to enforce desktop security and job function


(       Deployment of Microsoft Operating Systems to Desktops using Microsoft SMS 2003



(
Application deployment to Business Desktop Operating Systems via Microsoft SMS 2003



(
Patch Management using SMS 2003


(
Monitoring and maintenance of rotating tape backups on a daily basis.



(
Hardware and Software inventory using SMS 2003
    (
Microsoft® Windows® User State Migration Tool (USMT.MSI) version 2.6


(
Remote server administration via RDP and Microsoft Terminal Services



(
Writing VB scripts to automate frequent administrative tasks as needed.
08-2002 to 12-2006: Free Lance Independent Consultant providing services for the following clients:
·     Regulus / Data Systems Search Consultants (05-31-2006 to 12-15-2006)

    Windows/LAN Services Systems Engineer

                              Responsibilities and duties included:


(
LAN Services and Network Administration for Regulus Group Corporation


(
Installing and imaging of New Windows 2003 Servers.



(          Deployment of Microsoft Desktop Operating Systems using Microsoft SMS 2003


(
Change and Configuration Management using SMS 2003


(
Production Environment support



(           Troubleshooting Network connectivity Issues



(
IIS 5.0 and 6.0 Maintenance and Administration



(
Client Workstation configuration, support, maintenance and assistance



(
DNS, WINS, DHCP configuration, administration and support.

    (
Proactively review and resolution of escalated trouble tickets assigned from Service Support.
· Access One Med Card via Sherpa, LLC  Inc. (02-12-2006 to 04-28-2006)

Network Administrator / Active Directory Roll-Out Facilitator

                          Responsibilities and Jobs functions included:


(
The Planning, Design and Implementation of the new Active Directory Design to 



facilitate the spin off of the new AccessOne MedCard Company from its parent 



company – HRA, Inc.

                          (
Piloting of the Migration from NT 4.0 to Windows 2003 Server and Active Directory

(
 Implementation of Redundancy and Load balancing to provide Fault Tolerance on IBM  3500 and 3400 E Servers.

                          (
Implementation of Raid 1 Fault Tolerance (aka Drive Mirroring) utilizing a pair of 



IBM U320-3FR4 74 GB Drives on Adaptec AIC-7902B-Ultra 320 SCSI controllers 



using IBM ServeRaid software, utilities, and firmware.



( 
Teaming and Load Balancing of a pair of NICs on each of the IBM eServers 



for Performance and Fault Tolerance purposes.


                          (
Installation, configuration, maintenance, and Administration Windows 2003 



Server for Enterprise clients. Services and Technologies provided included:



•  
Active Directory DNS

•
DNS



•
User Account Migration

•
DHCP



•
WINS



•
Group Policy Management 



•
Roaming User Profile Implementation



•
Patch Management

•
Microsoft Exchange 2003 Sever





•
Hardware Configuration and Performance Optimization


                          (
Installation, configuration, maintenance, and Administration Windows IIS 



6.0 to facilitate necessary Internet Services for ftp, web hosting, and Exchange e-mail 



services, for Enterprise clients. Services provisioned included:





ftp, SMTP, OWA, http.


(
 Troubleshooting, diagnosis of all related hardware, software and networking issues related 



 to the migration and upgrade when applicable.


                         (
Designed, implemented and applied, Group Policies, Folder Redirection and 


Roaming User Profiles to enhance user productivity, flexibility and to minimize 


potential user downtime.


                         (
Provided End User support for all in house, proprietary applications
· Mosaic Technologies Group, Inc. (05-01-2005 through  10-25-2005)

Tech Lead for Burger King Retail Windows 2000 Upgrade/ Conversion Project including:

(
Imaging of Back Office Servers with operating systems and applications using Symantec Ghost 7.5
(
Unpacking, lifting, moving, mounting and installing Dell Power edge Servers in back office.
(
Building and Configuration of Back Office Windows 2003 Servers.
(
Installing Windows 2000 Servers in all retail Burger King Chain restaurants in North 

Carolina, South Carolina, and Long Island, NY.

(
Upgrading Point of Sale (POS) cash register terminal systems to Windows 2000 Professional.
(
Using Symantec’s Ghost Cast 7.5 imaged restaurant POS register order terminals.
(
Testing of Ghost Cast images

(
Troubleshooting any hardware, software and network issues that were uncovered and/or 

discovered during the upgrades.


(                        Pomeroy IT Solutions (01-18-2005 to 04-25-2005)

              Workstation Engineer:


  (
Participated on Bank Branch conversion Windows 2000 rollout project 




following the SunTrust Bank merger with NFS/CCB.

         (
Imaged of client workstations utilizing the Symantec Ghost Cast 8.0 server software 



and the Microsoft sysprep utility included with Windows 2000 Server.


  (
Performed RAM upgrades and other Hardware peripheral upgrade

  (
Provided on site technical support following rollouts and hardware upgrades
(          Prizm Technologies (02-02-2003 to Oct 23, 2004)
             Tier 2 Systems Support Analyst


(
Performed planning and implementation of network infrastructure and operating system upgrades for anew clients. Chief Assignments included:

(
Preparation for Windows 2000 Server/ Active Directory Migration/ rolls out. Tasks performed during this phase included:

(
Windows 2000 Domain User Account Administration


(
Performance Optimization of Windows 2000 Professional Workstations, and Windows 2000 Server



(           SMS 2.0 Deployment



(
Application Deployment using SMS 2.0
(       
Remote Administration of Windows 2000 and Novell 4.1 Servers and Windows 9x and Windows 2000 Professional Desktops using the following tools:




(           VNC




(           Citrix ICA Client




(           Remote Desktop /RDP




(           Terminal Services




(           PC Anywhere
(
Configuration, Maintenance, and troubleshooting of Windows 2000 Server DNS Servers, DHCP Servers, and WINS servers.

09-1994 to 09-2001



Microsoft Corporation

Technical Support Engineer

Primary duties and responsibilities included the following:


· Provided senior level Technical Support for Microsoft Windows 95, Windows 98, and Windows 98 Second Edition, Windows NT 4.0 Workstation, Windows 2000 Server.
· Performed Beta testing of Windows 95, Windows 98, and Windows 2000 Professional.

· Provided Senior Level Technical Support for Microsoft Windows NT 4.0 Workstation

· Provided Senior Level (Tier 3) Technical Support for Windows 2000 Server and Active Directory

· Troubleshooting Software, hardware, network and peripheral configurations.

· Provided guidance and assistance to enterprise customer in the Configuration and troubleshooting of Windows 2000 Server DNS, DHCP, and WINS Servers.

· Provided Support, guidance and expert assistance using the Windows 2000 Server Support Tools, and the utilities included in the Windows 2000 Server Resource Kit.

· Performed Signoff testing on Windows 98 and on Service Pack 4 for Windows NT 4.0

· Provided technical support via phone, e-mail and the Internet using Microsoft Web Response.

· Continually participated in projects, ongoing training, and self-study to stay up to date on new and emerging products and technologies.

· Performed in a Leadership Role in areas of Web-based content Creation, Beta testing, and technical support and provided assistance and mentoring to Support Professional colleagues.

· Created Web based content for Microsoft Knowledge Base articles. 

· Reviewed Microsoft Knowledge Base articles for technical accuracy.

· Demonstrated expert knowledge of Windows NT 4, Windows 98, Internet Explorer, Windows 2000 and various hardware configurations by writing, reviewing and testing technical articles for publication in the Microsoft Knowledge Base.

· Supported all versions of Internet Explorer on all Microsoft Windows Operating Systems Platforms including NT 4.0.

· Handled escalated Windows 95/98 issues

· Developed internal documents used for training and triages.

· Compiled and delivered technical resource materials for Microsoft outsource partners. 

· Reproduced customized hardware, software and networking configurations for testing and resolving customer issues, reviewing Knowledge Base articles for the Microsoft KB, and to facilitate training.

04-1993 to 09-1994

Rho Incorporated, Charlotte, NC





Technical Support Engineer for Microsoft Product Support
· Provided Technical Support for MS-DOS 6.0 and all subsequent upgrades.

· Provided Troubleshooting services to customers for PC System Configurations including the following areas:

· Customization of startup and boot sequences.

· Disk and data compression issues.

· Memory management 

· System Performance optimization

· Troubleshooting and resolving issues of Interoperability with third party applications

· Troubleshooting and diagnosing hardware problems.
· Provided Technical Support for Windows for Workgroups 3.11 

EDUCATION:
1991 Bachelor of Science Degree, Middle Tennessee State University. 

Major: Computer Science, Emphasis on Software Design.

Minors:  Math, History.

Certifications:

(
CompTIA Network+


(
MCSE NT4

(
MCSE Win2K



(
MCP

Microsoft Certification Status

Microsoft Certified Professional








05-23-1995

Microsoft Certified Systems Engineer







06- 01-1999

Microsoft Certified Systems Engineer (Windows 2000)





02-05-2002

Microsoft MCP Certifications: 

To view my official transcript online at Microsoft’s secure site for Certified Professionals please visit 
http://www.microsoft.com/learning/mcp/transcripts and supply my Transcript ID (683939) and access Code (3TH1C5MAN) when prompted -- Transcript ID: 683939 Access Code: 3TH1C5MAN http://www.microsoft.com/learning/mcp/transcripts .




