EDWARD AIFAH

4350 cardiff way.   Cumming, GA 30041 (    404-932-9115 (     Eaifah@gmail.com

EDUCATION

Management Information Systems Major,  THE UNIVERSITY OF GEORGIA.

EMPLOYMENT

Macy’s System & Technology

Sr. Analyst  Jul. 2007 – present

- Support Macy’s store Timekeeping, forecasting and planning application on solaris platform. 

- Setup and performed performance tuning for web and application servers ( IIS, Apache, Jboss)

- Developed and maintained several .Net tools to support the environment.

- Supported Retail Merchandising financial planning application on AIX Platform/environment 
- Developed and maintained backend batch processing using perl, korn shell, and expect
-  Setup and maintained batch jobs in Tivoli workload scheduler 8.2
- Maintained stable development and production environments to ensure successful system and application rollouts

- Developed and maintained system monitoring application and software rollout/deploy process with ASP front-end interface. 

- Configured and setup Business Objects (XI  R2, XI R3.1) universe for reporting team.

Verizon Wireless

Sr. Application. Developer  Nov. 2006 – July 2007 (contract)
- Supported system performance engineering team by maintaining and developing web based performance tools

- Developed various south market engineering tools utilizing php, perl, vb, oracle etc. 

- Automated generation of daily/monthly/yearly performance reports as well as Map creation to aid in network optimization, planning and conducting special engineering studies.

- Developed custom business applications to aid Engineers with RF System Optimization techniques for voice and data, System Design (AMPS, CDMA, 3G – Voice and 1xEV-DO)

IBM

 Unix Systems Administrator  Jan 2006 – Apr 2007 (contract)
-Provide tier 3 webhosting support for over 300 Equifax unix servers

-Administered servers running Sun iPlanet, Apache, BEA Weblogic, Tomcat

-Developed several system automation scripts in perl and ksh

-Setup several sun fire servers in clustered environment;  

-Installed various solaris versions(8,9,10); installed memory, NIC cards, etc. 

-supported middleware and application support teams; created user, ftp accounts

Sun Microsystems/Cingular

Sr. Unix Support Analyst  Aug 2005 –May 2006 (contract)
-Setup and monitor Aix, Hp-ux, and Sun Solaris boxes utilizing BMC Patrol, Netcool, and Topaz. 

-provide tier3 support to Application support groups, DBAs, etc for various system issues.

-Created perl and ksh scripts to handle various requests in bulk (unix system ID setup, password resets, filesystem issues, etc). 

-Proactively monitor over 5000 unix enterprise machines to avoid prolonged downtimes.

-Automated creation of various reports for unix team as well as upper management. 

CompuCredit

 Developer   Mar 2005 – Aug 2005 (contract)
-developed python, shell scripts, and informatica ETL processes. 

-designed and setup new databases to integrate newly acquired business or partners. 

-automated several manual file transfer processes utilizing python scripting and Connect Enterprise.

Earthlink Inc

Sr. Systems Analyst May 2004 – March 2005

-responsible for Internal application, middleware, and 3rd party application break-fix, implementations, and performance management.

-provided interface to customer groups as a representative for Application Operations(Connect Direct, Horizon, Equity Edge, PNet, Company Intranet, etc.)

-designed, developed, and implemented several perl, php, and vba applications utilizing Oracle and MySql backends.

- served as project manager and SME for Enterprise systems purchasing(File Transfer, Single Sign-on)

Hewlett Packard 
 Technical Implementation Consultant, Jan - May 2004 (contract)

- Implemented Carmen systems Crew management application for Delta Airlines.

- Installed, configured, and deployed WebLogic 8.1, Oracle 9, and Sterling's Connect:Direct

  in clustered and failover environment.

- wrote several Perl/shell scripts to monitor and support the applications in production.  

- supported applications on 40 Redhat 2.1 and 3.0 Enterprise Web, Database, and File Servers. 

University of Georgia(Athens)
Web Application Developer,Nov –Jan 2004 (Contract) 

- Developed and customized web editor/admissions application in Perl for school of social work. 

- Wrote several perl and shell system administration scripts to monitor web server. 

- Designed and created Oracle database as primary and MySql as secondary/backup database.  

Nextel(Norcross, Ga.)
Network Migration Specialist, Aug – Nov 2003 (Contract) 

- Managed network migration activities for all Nextel markets in U.S. 

- Gathered project report data using PL SQL, visual basic, perl, Toad for migration activities. 

- Developed various scripts and applications utilizing Perl, SQL and Korn shell scripting.

- Worked with Amdocs Ensemble, updating operational tables in provisioning.  

T-Mobile U.S.A(Atlanta, Ga.)
Technical Specialist, June 2002 –July 2003

-  Provide Root cause analysis and resolution, technical support for business critical applications in a 24/7 Data        Center environment.  Administer and maintain Amdocs (Tivoli) billing system and components, Veritas Enterprise Netbackup utilities, Connect Direct/Secure+, BEA Tuxedo, and Tidal scheduler. 

-  Maintained/supported MySQL database; created and updated several Oracle tables. 

- Supported/administered several HP-UX machines using Glance, Hp Openview(OVO), Patrol, and Mercury Topaz

- Developed various monitoring , proactive scripts and applications utilizing Perl, SQL, Visual basic, and Korn shell scripting.

- Created vb application that served as a Task Manager, Filesystem size manager, and performed various other tasks for several departments company wide.    

Unisys Corporation (Norcross, Ga.)
Client Server Consultant, June 01 –Mar. 2002

· Designed, developed and implemented solutions using SQL Server, Oracle,  Siebel 6, Visual Basic. 

· Established parameters for configuration, testing and debugging of software. Assisted in installing, configuring, and optimizing services/products/technology solutions;

· Analyzed, designed, developed, implemented, and maintained a variety of client environments or solutions. 

S1 Corporation (Contract.)

Software configuration management, Feb. –June 2001

· Responsible for developing, applying, and maintaining software configuration management standards using Source Management Tools such as PVCS and ClearCase. 

· Developed several scripts with  Perl, Ksh on  Windows and Unix servers. 
· Administered  filesystems on HP-UX 10.0, HP-UX 11.0 and Sun Solaris servers.
· Received code from developers and created software builds for movement into QC. 

· Managed various versions of software to ensure all developers are using the same tools, libraries and code base. 

University of Georgia (Athens, Ga)

Technical Consultant, August 99- Aug. 00

· Researched and evaluated hardware/software

· Installed, modified and made computer system repairs

· Provided technical assistance to faculty and staff,

· Modified and created HTML pages and Databases.

· Administered Unix and NT servers

SKILLS

Database:  Oracle, SQL Server, Access, MySQL

Languages:  Java, Korn shell, Windows scripting, Perl, PHP, Python


      Html, Visual Basic, ASP, JavaScript


Operating System: Windows, UNIX(Sun Solaris 2.8, 2.9, 2.10; HPUX 10, 11; AIX), Linux

Applications: Business Objects, Connect Direct/ Enterprise, Tidal,


         Quest Toad, Tivoli Workload Scheduler, Clearcase
References available upon request

