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OBJECTIVE
· To achieve meaningful employment with a company as a Network Administrator/LAN/Wan Technician, which will allow me to address and solve your company’s technical needs, by applying my experience within the areas of system administration and accomplishing deadline driven projects.

SUMMARY

· My primary responsibilities as a Network Administrator, LAN\WAN are to install, maintain, upgrade, and troubleshoot routers, gateways, firewalls, and other networking infrastructure for local area and wide area networks (LAN/WAN), including Internet connectivity. Monitor and troubleshoot network performance and security issues. Contribute to and maintain appropriate Network Perimeter and Internal Systems Security policies. Perform day-to-day administration of the company's network infrastructure.
OVERVIEW OF QUALIFICATIONS
	· Microsoft Certified Technology, Windows Server 2008 Active Directory.
· Experience with Windows Systems including NT, 2000, XP 2003 Server, Vista 
2008 Server and Windows 7.
· More then six year experience with Windows Server Infrastructure Technologies like   
Active Directory, Exchange, ISA Server, DNS, DHCP, DNS & WINS Infrastructure Terminal Services, VPN.
· Knowledge troubleshooting and repairing Linux and Windows OS & Hardware.
· Networking Experience, TCP/IP, Samba, Windows Networking (CFIS), Apple Talk, 802.11 x Wi-Fi, LAN.
· Experience Integrating Mac, Linux and Windows Systems.
· More then Five-Year experience with major applications for Graphic Design and Web Design.
· More Five Year experience as a Webmaster (Windows IIS and Red Hat Linux Apache) & Web Hosting Services.
·  CISCO Swithes, Routers, Firewalls etc.
· Experience with IP routing Protocols: BGP, OSPF, RIP.
· Hands-on experience configuring routers and swithes.
· Hands-on experience troubleshooting data connectivity and network performance issues.
· Network planning and implementation experience.
· Produce detailed data network design documentation including physical and logical diagrams, routing plans, QoS plans, IP addressing plans, and cost analysis.
· Knowledge of network security practices.
· Untangle Anti-virus and Anti-spam boxes.
· MOM, SMS, DOM, “Spotlight” & others.
	
	


Professional Experience
GRUPO HIMA San Pablo — Caguas, PR
HIMA•San Pablo Group is a leader in the health care industry.
LAN/ Wan Administrator, 1999 to Present
Directs and coordinates local area computer network activities by performing the following duties personally or through subordinate supervisors. Installs, upgrades, and configures network printing, directory structures, rights, security, and software on file servers. Performs network troubleshooting to isolate and diagnose common network problems. Establishes and maintains network users, user environment, directories, and security. Responds to needs and questions of network users concerning their access to resources on the network and the operation of various software programs. Monitors and administers the network, keeping system information up-to-date in a network log. Updates the operating system as required.
Key Results:
Implement, configure, analyze, and support the company's internal and external data communications systems which include the local area network (LAN) and wide area network (WAN).
Assist in procurement, installation and configuration of network hardware and peripherals. Interact with external support contractors.
Day-to-day administration and support of corporate firewalls, and primarily Cisco-based network switches, and routers.
Maintains computer networks and related computing environments including cable plants and maintaining service records.
Creates metrics on, and monitors, network performance. Determines whether adjustments should be made and makes suggestions for improvements.
Perform routine maintenance, system upgrades, and daily operational controls as assigned by management. Supports Network disaster recovery operations.
Diagnoses, troubleshoots, and resolves hardware, software, or other network and system problems. Coordinates and supports incident management with vendors for remediation of circuit outages and equipment failures. Provides real time escalation response for support issues.
Maintains integrity and relevance of network management and monitoring tools and provides network training when required.
Develops and maintains Network environment documentation, and assists in Networking component asset management and maintenance of support.
Professional Experience (continued)
EDS International — Hato Rey, San Juan, PR
E·D·S International operate as your sourcing department.
	SYSTEMS Engineer, 1997 to 1998
	


Systems Engineer responsible to gather the necessary information for the implementation of a imaging project for the Proof and Transit Department of  the Banco Santander of Puerto Rico. Tasks included in System Life Cycle: Definition Organization, Problem Definition, Project Definition, Analysis, Business Design, Implementation, Technical Design, Work plan etc. Responsible for other responsibilities like custom design programing for Banco Santander daily operations. MVS, TSO, COBOL II experience. Involved in a project for the bank in processing and keeping track of  money. The bank finds a way to process checks and transactions faster, with use of imaging systems from check processing, to mortgages, credit cards, signature cards, cash management. Document processing, check processing and check archival in the of imaging technology applications.
JUAN A. Hernandez & assocs. — Bayamón, PR

A Premier Law Firm Serving Puerto Rico.

IS Director, 1993 to 1996
Achieves IT operations operational objectives by maintaining current system; evaluating, recommending, testing and installing new technology; contributing information and recommendations to strategic plans and reviews; preparing and completing action plans; implementing production, productivity, quality, and customer-service standards; resolving problems; completing audits; identifying trends; determining system improvements; implementing change.
Meets IT operations financial objectives by forecasting requirements; preparing an annual budget; scheduling expenditures; analyzing variances; initiating corrective actions.

Determines IT operations service requirements by analyzing needs of users/departments; prioritizing modifications to core system applications; resolves organizational conflict; developing and implementng documentation requirements for problem resolution.
Key Results:

· Establishes system specifications by conferring with users; analyzing workflow, access, information, and security requirements; designing system infrastructure.
· Establishes system by planning and executing the selection, installation, configuration, and testing of PC and server hardware, software, LAN and WAN networks, and operating and system management systems; defining system and operational policies and procedures.

· Maintains system performance by performing system monitoring and analysis, and performance tuning; troubleshooting system hardware, software, networks and operating and system management systems; designing and running system load/stress testing; escalating application problems to vendor.

· Secures system by developing system access, monitoring, control, and evaluation; establishing and testing disaster recovery policies and procedures; completing back-ups; maintaining documentation.

· Upgrades system by conferring with vendors and services; developing, testing, evaluating, and installing enhancements and new software.

· Updates job knowledge by participating in educational opportunities; reading professional publications; maintaining personal networks; participating in professional organizations.

NETWORKING / INFORMATION ASSURANCE (IA)
Technology:
· Cisco Router (2800 T1 Series)
· Cisco Catalyst Switch (2900 Series)
· Cisco Catalyst CORE Chassis (4600 Series)
· Cisco Router (7200 T1 Series)
· Nortel Routers & Switches
· Enterasys Routers & Switches
· Switching Technologies (Layer 2)
· Ethernet, FastEthernet, GigEthernet, DSL
EDUCATION
Professional Development:
· Bachelors Degree in Computer Science (May, 1986 ‑ June, 1988).
Skills:
· Bilingual ‑ Fluent in English & Spanish
References:

Full references will be furnished on request

