Emmanuel Ihenacho/Systems Engr.


	Emmanuel Ihenacho

	Work Status/Authorization: Citizen


	
	Contact
Tel : 213-909-3383
e-mail : abuchinet@yahoo.com


	Address

315 Dunsmuir Tr. Sunnyvale, CA. 94085


	Profile

Objective

I am seeking a position within the Information Technology field, as a Systems-Lab Administrator/Engineer.
I have 13 years experience, knowledge and skilled, administering and supporting Information Technology delivery. I want to achieve meaningful employment with a company which will allow me to address and solve your company’s technical needs, by applying my experience within the areas of system administration and accomplishing deadline driven projects
Availability

Immediate


	Key Skills

I am proficient and familiar with a vast array of Server Administration and Systems Management in IT/Production.
Servers
Windows NT, 2000, 2003 and 2008

Linux-Unix-MAC Systems Administrator.

Window XP, Vista, Windows-7

Blackberry Enterprise Server. 
Ghost/Acronis imaging 
Active Directory

Domain Controller

MSFT Exchange-outlook 2003/2007/

VoIP, SCOM, SCCM, WSUS, MS ISA Server

Server Monitoring, 

Site Scope Net Monitor 
Citrix, VMware ESX.
SAP, Computer Associates Enterprise Backup

Symantec/MacAfee Anti-Virus, File Security/Encryption
Payment Card Industry Security System Admin (PCI-SS)
Script Language

JavaScript, Python, PSP/JSP/ASP, Macros, VBscript.

SQL Server, MySQL, Oracle DB,  WINS, Terminal Services
IIS,.NET Framework, ASP

CRM, Track-IT Helpdesk 
Hardware:
SAN /NAS

EMC cx300/Clariion, Brocade, Overland
IBM e/i-series
Dell Power Edge Servers, Latitude, Optiplex 
 HP-Compaq Storage System, 
Network Fundamentals
DHCP, DNS

TCP/IP, BGP, UDP

IPX, FTP, TFTP

LAN, VLAN, VPN

Wireless Access point/802.11A/B/G

Multi Casting, IP Routing

Sub-Net, Load Balance
Cisco L3 Switches. Juniper/Extreme Switched



	Education

2002
Bachelor of Science. Information Technology
University of Phoenix.     San Jose, CA.
2000
Associate Degree.      Network Technician
Silicon Valley College.     San Jose, CA.
1996
Diploma.     Electronics Technology

Art & Science Institute.  Bremerhaven. Germany
Certified software test (ii) Logigear University, Foster City, Ca.

Microsoft Certified System Engineer (MCSE)

Microsoft Certified Server Administrator (MCSA)


	Work Experience

AbuchiNetwork Consulting                  San Jose, CA.                                                                               Contract

Systems Engineer/Consultant                                                                                                   Mar. 2010-July 2011
· Corporate Network infrastructure Installation

Built, Configure and Installed new corporate infrastructure/Production servers, Windows/Linux Servers.
Rack-mount and Cabling of Production servers/Planning of disaster recovery including UPS installation.
Installation and configuration of Enterprise Backup System.
Planning, configuring and dedicated Server functions and operation manuals and Documentations.
· Network Infrastructure plan/layout
Server room layout, design and installation of Racks, Servers and extended network into offices/cubicles
· Equipment Procurement, Installation/setup and Configuration
Procure Servers, Desktops and Laptops. Installation and cabling of Network Equipments, including but not limited to Network switches, Routers, VoIP equipment setup and configuration.
Installation and configuration of server software, Applications, monitoring and administrative tools
· Employee/User setup and Training 
Planning and management of Active Directory and Domain Controller, creating and management of user account and Exchange administration. Work-station setup and configuration of laptops and desktops.
Endicia (PSI Systems)                         Palo Alto, CA.      
Full Time
Newell Rubbermaid.

Systems Engineer/Administrator
April 2006- Nov. 2009
· Maintained all corporate infrastructure servers, and administered Domain Controller, Active Directory, managed and administered the Corporate Exchange Server. 2003 thereafter migrated to Exch 2007.
· Managed Operations and Production Servers, Recommend, Procure, Install and Configure. Monitor all Development, Applications, Operations and Productions servers, Windows Unix and Linux Servers. 24 hours Operations environment and on-call.

· Continuous Procurement, Install, configure and manage Corporate and Production Servers, Administered Windows Servers, Install and deploy Linux/Unix Servers (Linux Development/Test Beds, non Domain servers)

· Continuous Installation, manage and configure over 200 Windows web servers running Internet Information Services IIS. Process Monitoring and troubleshooting of web errors.

· Configure, manage and upgrade Cryptographic cards for web processes.

· Install, Configure, Transfer and Support Hosting for Data-Base Servers, Microsoft SQL 2000/2005 and Oracle 8i, Pl/SQL, Mail.dat, PostalOne and Unix shell scripting
· Migrated Endicia Corporate Email System; from POP to MSFT Exchange 2003 (SMB), thereafter upgraded to Microsoft Exchange 2007 Enterprise edition.

· Managed Maintained and Administered User Accounts in Active Directory, DC and Exchange and wrote basic security scripts in java, Python, PSP, Macros and VB Scripts.
· Installed, Administered, Managed and Maintained Black Berry Enterprise Server for Corporate Mobile Messaging. Installed VNC and Remote Management Server.
· Installed, Configured, Managed and Maintained AltiAgent Voice over IP (VoIP) Telephone System. Administered and maintained VOIP server, Clients and hardware configuration and support.
· Administered, Managed and Maintained Corporate Firewall, Microsoft ISA Firewall, Cisco Pix Firewall for Corporate VPN, as well Administered Endicia Wireless and Laser bridge, and centralized server patch system
· Secured and protected company’s sensitive files/Materials using encryption application/software, Kryptel, PKware, Greenboarder. Knowledgeable and skilled with encryption software Solutions and Protection enabled Silver key. McAfee Endpoint Encryption (Complete Disk Encryption) and McAfee ePolicy Orchestrator ePo.
· Configured and Automated Corporate/Shared Calendar and Secured File System and centralized task management system. Administer and Support End-Users
· Monitor, Troubleshoot and fix Web Server issues, applications, and Process Errors for Operations, Wrote Security Scripts for web Servers.
· Installed Corporate Anti-Virus Server Symantec/MacAfee. Managed the deployment, and maintenance to, Client PC/Laptops, Production Servers, Network Scan and third party Spam Filtering Application (Postini Spam Filter), Updates, Upgrades and Monitoring for Corporate, Development and Production Servers. 

· Monitor and manage Production Servers using Systems Center Operation Manager (SCOM-2007)

· Automated Servers and Client Workstation, Upgrade, Update and Deployed Software using Microsoft Windows Server Update Services (WSUS)

· Maintained a Cloud/Virtual Server Lab,(VMware ESX/Citrix) hosting Secondary infrastructure, Exchange, Test Labs, and Development Servers.
· Server Technician, for Endicia Architecture Design group, we designed and Install Endicia Production Database System. Installed SAN system (EMC-Clariion) Brocade and Overland System, Hardware, Configuration, Drive allocation/mapping, managed using VMware and Citrix, as well duplicating this Infrastructure for a Disaster Recovery (DR) Center.(Hosted Remotely and managed by my team)
· Maintained and Managed Endicia Enterprise Back-up System for Production Processes and Corporate architecture/Data, using Computer Associates Enterprise Back-Up Application (BrightStor ArchServ Enterprise Backup) Ran and Maintained Daily Back-Up process and Data Restore for the Company.
· Managed and Administered Endicia SAN System EMC cx300/Clariion using VMware, and Brocade System Architecture.
· Track, Report, Troubleshoot and fix bugs for developers using Wiki and Jira. Automate ticket reporting and Client issues using Track-IT application for Helpdesk.
· Expanded Endicia Development and Testing farm, Operations and Production Server infrastructure. Managed procurement, installed, Configured and introduced 112 Test, Web and Application Server, as well increased the Corporate infrastructure Servers. Administered and maintained Development, Application and Production Servers using Microsoft System Center Operation Manager (SCOM/MOM 2007) and System Center Configuration Manager (SCCM 2007). 
· Installed, Update and applied Software release in Production Servers(Customer Facing)

· Administered and Standardized Endicia Production Architecture with Payment Card Industry Security Standard (PCI-SS) Agency Compliance Standard.
· Maintained, Installed and Applied weekly USPS Compliance Schedule Updates (USPS Software/Application for Contractors and Application Providers) under USPS inspectors Supervision.

· Optimized Server Upgrade, Downtime and replacement cost by recommending, introducing and Installing Virtual Servers on the Production and Corporate infrastructure and well using Server Imaging for rapid Restore. 

· With management approval, to automate and simplify Corporate and Production work orders and Tracking End Users request, I recommended, Procured, installed/Configured and deployed an Automated Ticket tracking System for elpdesHDevelopers Bug Tracking, Production task, Operations Procedures, IT/Server management Administration, as well for End Users Support (TrackIT-HelpDesk) System.
· Installed and Managed Print Servers and all Corporate Network Printers and Document Management system, including secured File server, CRM and SAP for Corporate and Finance use.
· Procured, Installed, Administered, Managed and Maintaining 80 Dell, IBM, and HP-Compaq Production Servers at Data Pipe Collocation Facility for Endicia Product Support.

· Coordinated and assisted Network Architect (Consultants) for Network Equipment Management, Maintenance and Upgrades.

· Managed, wrote and Applied Security Script in Active Directory/Domain Controllers.
· Managed and administered secured File System.
· Re-analyze the existing Content Management System and make recommendations;
· Repair PC, Laptop and Servers for End-Users, Print and Application support. Go-To Person for End-Users

· Certified Dell hardware technician. Laptop, Desktop and Servers.

Ensim Corp.                                      Sunnyvale, CA.
Full-Time Job
Server Administrator/Production
Jan. 2000-Feb. 2006
· Maintained existing web Servers; Implemented new functionalities;
· Installed and managed Windows, Linux and Solaris Development Servers
· Conducted and managed migration of old Operating System to MSFT Windows 2000 Advanced Server.
· Consolidated Customized 240 Desktops Used for Test Lap into Blade Servers
· Restructured a large Production/Test Lab
· Managed, Maintained and Administered User Accounts in Active Directory, DC and Exchange and wrote basic and  security scripts in java, Python, PSP, Macros and VB Scripts

· Troubleshoot and Debug software and Application issues
· Recommend, Procure and Install Test Servers for Application Development.

· Managed 380+ Development and Application Servers, Windows, Linux/Unix/Solaris Operating System
· In Consultation & Partnership with Microsoft Technical Team, Designed, Build and took over Ensim Corp Network Infrastructure, Domain, Active Directory, MSFT Exchange and managed Network for Ensim (Start-UP Company)

· Managed Users and Account in Active Directory and MSFT Exchange (Administered Domain)

·  Installed and Managed Qualstar 4440 Tape Library for Enterprise Backup System. Managed tape rotation and maintained off-site tapes/Archives (Data Safe)
· Consulted, Purchased, Installed and managed Shoreline (ShoreTel) Voice over IP (VoIP) phone System

· Managed and Supported 8-200 employees

· Installed Deployed and managed an Enterprise Anti Virus System/Network Deployment.

IBM Corp.                                          San Jose, CA.
Full-Time
System Administrator (Field Technician)
March 1998-Jan. 2000
· Support and Administer Technology to IBM Facilities in Northern California

· Installer implemented and tested Intranet software, enforced use of Lotus Notes in Corporate Infr. 

· Trained the employees, Wrote a system restoration manual;

· Installed and Transfer networking hardware’s, Printer, Router and Switches.
· Track and Update Corporate Inventory N-Ca Science Lab.  

Projects and Accomplishment:
 In Partnership with Microsoft Consultants and Technical team, we Designed the Network Layout, Domain Controller, Active Directory and Microsoft Exchange Email System for Ensim Corporation in 2000
· Recommended and introduced the use of  VMware for Ensim Corp that was used for Ensim Cluster and Server Farm, Production and Test Beds for Web hosting

· Managed Enterprise class Backup system for Ensim Corp. using Qualstar 4440 tape Library Using Computer Associates Brightstor Enterprise Backup software, and maintained offsite of Archives/tape storage with Data-safe

· Managed the growth of Endicia Production farm, from, 9-121 production servers, under the supervision of USPS partnership program.

· Migrated Endicia POP email to Microsoft exchange 2003 for small business thereafter to exchange 2007.

· Managed and led a Production project, to research, identify, build and deploy a special server compatible with an IBM Cryptographic card (2758 type 1/ 2 with a 5 amps PCI card),for an online Payment System to increase online data processing….The success of this project, resulted in an increased in network traffic,  least processing time and increased revenue for Endicia “Internet Postage” product.(A huge Success)

· Moved/Migrated Exchange Database to a Virtual Server and SAN Storage System. 


	Honors/Award, Activities and Interests

Awards
Ensim Corp.  

Above and Beyond Award 2003, 2004 and 2005

Outstanding Achievement Award (Employee of the year) 2001, 2002, 2003 and 2004
Funky Achievement award-2002 (Multi-lingual) 

Best Dressed Award, first recipient. 2004 and 2005

PSI Systems (Endicia) Newell Rubbermaid Company

The Dove Award 2009

(Exceeding Newell Rubbermaid company expectation and Standards in Service Delivery).

Activities
Reading. Active-Soccer Player
Interest
New Technology, Learning, fixing/Hands on.


	Reference/s
Available upon request.
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