Eric Omoerah




1089 Wood Trace Lane
Auburn GA 30011
C-(770)-757-4298
eomoerah@gmail.com –Best way to reach me
POSITION: WebSphere Administrator or WebSphereMQ Admin or Middleware Support Analyst or J2EE SOA Support Admin Position with a reputable Organization.
LANGUAGES:    JAVA, JYTHON, Ant, C, C++, PASCAL, COBOL, LISP, VISUAL BASIC, C#, PROLOG, OOP, SQL, VBASE, ASP, WML, WAP, XML, XSL, SAP, ASP, VBScripts, AJAX, JSP, PL/SQL, PHP, Perl, .Net, J++/J#, Python.
DEVELOPMENT ENVIRONMENT: Eclipse, Netbeans, Visual Caf, Bean Builder, JDK1.5 , MFC, JBuilder, Symantec Caf, JUnit, CVS, PVCS and Visual SourceSafe, CLEARCASE, MS Visual C++. Clear case –source management, Rational App Development
Design Tools: Visio, MS Office, CVS, SOURCE SAFE, BUGZILLA, Test director, Trac, JMX, MBean, and Rational Rose
DATABASE ENVIRONMENT: MS-SQL, MySql, Oracle, DB2, Sybase, INGRES, ODBC, LDAP, Cloudscape, Informix dynamic server, Sybase adaptive server enterprise.
DISTRIBUTED FRAMEWORK: OOA/OOD, J2SE, J2EE, EJB, JDBC, Java Transaction API, JavaBeans, JSP, Servlets, Javadoc, Localization, Layout Management, Collections, Java Plug-ins, CORBA and Portlets for Portal.
API: JNDI, Java IDL, OMG IDL, JDBC, JMS, Java RMI, Java Plug-ins, Java Comm, Java Transaction
UTILITIES:  Veritas Netbackup, Veritas Cluster Server And Veritas Volume Manager, OmegaMon, Purify/ Jprobe, Backup/Recovery, Internet Security, Spyware, Anti-virus, Registry Repair. 
OPERATING SYSTEMS: LINUX, UNIX, SUNOS, AT&T UNIX, IBM4680, IBM370, VAX/VMS, OS/2, Netware, MVS, OS390, OS400, 98 & NT, 2000, XP, 2003 servers.
INTERNET ENVIRONMENT: IIS, Apache, Tomcat, Weblogic, Websphere, XML, .Net, Webservices/SOA (Service-Oriented Architecture , CGI, HTML, XHTML, DHTML, JSP, Servlets, Javascripts,IBM HTTP Server, J2EE, Web Container & EJB’s.
MIDDLEWARES: - Websphere MQ, MSMQ, SNA, CLOVERLEAF, TUXEDO, HTTP/HTTPS, Oracle Fusion
MAINFRAME SKILLS:  JCL, TSO, ISPF, CICS, IMS, VTAM, DB2, SQL, REXX, VSAM.
SECURITY SKILLS:  NETWORK /INTERNET SECURITY/VULNERABILITY ASSESSMENT, – Firewalls, IDS/IPS, Encryption, VPN, Scanning, Single-Sign-on, Identity /Asset Management, Anti-Virus, Content Filtering, SEM/SIM.
NETWORKING: TCP/IP, DNS, HTTP, LDAP, SQL, SMTP, VPN, SSH, SSL, Ethernet, DHCP, Firewalls, DMZ, Load Balancers, Clusters, Web Services, .NET Framework, SNMP. RAID Disk Arrays, Client/Server,
OTHER SKILLS: Unix/Windows Support/System/Network Admin, J2EE SOA Communication Support.

Team Player, Team Leader and Team builder with mentoring and supervisory experience. A breadth of experience in managing/ Creating and Supporting internet architecture and infrastructure/ capacity planning, monitoring, tuning,  implementation, deployments, upgrades, Capacity Planning and maintenance. Make me your choice for designing, building, and supporting your application and business integration, intranet, extranet and internet environments.

EXPERIENCE:
Sept 2008 to        Macys Systems and Technology
Present          Sr. Websphere System Administrator /MQ Admin
· Administration, troubleshooting and configuration of MQ and Message Broker.  

· MQ Series channel and queue configuration, queue manager administration, and testing.

· Modify Java programs that utilize messaging via MQ. - Using the message Flow Debugger 
· Message Broker administration and support.  Troubleshooting problems with message flows.

· Deploying message flow applications - Diagnosing and fixing problems Installed MQ, Create Queue Manager, setup Channels, Create WAS QCF, QDest, MDB Listener, Create Crontab entry, Create Scripts to start/stop Message Driven Bean processing.

· Installed WebSphere70 and IHS70 – Installed JBOSS, Tomcat and JVM's.

· Installed MQ and WMB on AIX, Red Hat Linux and Solaris. And Installed Wily Introscope.

· Created Architectural diagrams of Environments with MS Office Visio 2010.

· Deployed Faceted – SDP and NAVAPP. Deployed Dyces and configured Anthills.

· Setup and deployed Mobile Apps EAR file for iPhones and Android users.

· Creating Build sheets for WebSphere70 and IHS 70 installation and  Upgrade

· Installing WAS61 NDM, WebSphere70 App Server, IHS, Plugins and FixPacks

· Installed and configured VERITAS Cluster servers for the International Shipping Application. One primary (active) and Secondary (passive) with six application clusters servers on Solaris.

· Creating deployment manager profiles, AppServer profiles, Nodes, Clusters, Cache servers

· Deploying .EAR Applications, Midtier Applications and POS Applications.

· Setup SPLUNK indexer servers and Forwarders servers for Web Monitoring and Supports it.

· Setup Online Statements Web Sphere servers and Schedule Payments/ secure messaging servers. 

· Created Automation for MyServices for environment Configuration & deployment for future use.

· Monitoring WebSite with RTView for coherence cache performance. ITCAM for WAS and code performance. Splunk for Application indexing and monitoring and tracking hung thread. 

· Using BMC Patrol and SiteScope to monitor CPU and Memory Utilization/ ITM.

· Recycling Applications for better performance tuning and reporting

· Using Jython and Unix Scripts, for Automations, Deploy patches and upgrades

· Open PMR tickets with IBM and third party Vendors. And Setup Anthill

· Proactively monitor and review application server performance

· Minimizing Down time, Resolving issues, track config and app versions

· Configuring MQ, SiBUS and monitoring ESB Multichannel Check Store availability products.

· Testing and supporting Websphere MQ and Websphere Message Broker administration for critical business applications. Diagnose defects and help to resolve fixes. And LDAP Config.

· Resolve issues on timely manner and follow change control process in SOA env

· Using FirstChoice Ticketing Application to create Stability Tickets and Change Tickets

· Pager Rotation as SME to take calls, Monitor and create problem Tickets for Macys.com and Bloomingdales.com–including resolving issues in nonProd.

· Analyze javacores and GC_logs with Thread and monitor dump analyzer for java.

· Creating firewall rules, DNS changes, support Load Balancer, SAN/NAS.

· Creating MQ objects like queue managers, queues, channels  - for OES (Operational Email Service) Application that automatically send confirmation e-mail message to customers after they make a purchase from Macys.com and Bloomingdales.com

· Worked on deployment of Message Broker flows to Secured Message Communication for EZPay application on Macys.com and Bloomingdales.comCustomer Scheduled Payments Project.
 

Aug 2006 to        IBM Corporation
Sept 2008          WebSphere System Administrator /MQ Admin
· Installed VERITAS Net backup. Installed the Server and the Client on Solaris and support its backup daily.

· Using Command line Utilities, Admin Console/scripting tools Java API. Testing of applications that go in production environments with IBM WebSphere, IBM MQ Series, DCE/DFS, AIX, Sun Solaris, Windows 2003 server, shell scripting, DB2/ Oracle in a very large scale env.

· Configured Web Sphere, Web Logic, Apache Tomcat Application Server and IBM HTTP Server (IHS). Tuning and configuring Web Sphere apps. CONFIGURE ORACLE FUSION 

· Assemble and install server-side Java enterprise applications and information center.

· Use WebSphere Application Server administrative tools to configure and manage enterprise applications. Configure security for server-side application resources. Deploy applications in clustered environments. Support and Troubleshoot config/ performance issues. Use wsadm

· Monitor performance information. Deploy, monitor, tune and manage WAS version 5.

· Use problem determination tools and log files to troubleshoot problems and TUNING.

· Configure SSL/ WebSphere Application Server security and Integrated Performance Viewer

· Federating into a cell (Profiles) and IBM HTTP Server and plug-in installation

· Installed the TradeListener application and Install the QuoteWS application with WRD

· Testing and supporting Websphere MQ and Websphere Message Broker administration for critical business applications. Diagnose defects and help to resolve fixes.

· Configured and support network appliances like Data power integration, XML security gateway. 
Dec 2004 to        BUSINESS SOFTWARE, INC.
August 2006        Web Systems Administrator
· Wrote ksh scripts necessary in automating systems management. Diagnosed and resolved systems related tasks in accordance with priorities setup in dealing with trouble tickets. System performance monitoring (tuning as necessary). Ensuring systems security and data recovery is always maintained. Set up and maintain WebSphere Network Deployment 5.1 

· Set up, migrate, update and maintain multiple TSM Servers (Backup System) 5.1, 5.2,and 5.3 with ISC on AIX servers  Write TSM admin scripts to help admin job and generate report from TSM Tables.

· Backup TSM DB, Restore TSM DB backup for Disaster Recovery testing 
Set up and maintain Content Manager OnDemand 7.1 on AIX server. Set up, migrate and maintain IBM LDAP Server or Tivoli Directory server.

· Deploy WebSphere Application Server application builds in accordance w/ established J2EE deployment roles. Set up, maintain, and support Hyperion Planning and Essbase DB and automate Essbase task using MaxL script. 

· Design, Implement, and maintain multiple Web Servers for company's internal and external websites. Install and configure TPC for Data 2.3 to monitor multiple AIX/Windows servers and Databases 
Install and configure WSAM to monitor WebSphere.

Feb 2002 to    Trust Ventures Company

Dec 2004
Web Design and Support

· Working in my small business, building websites and concentrated in building directmax.com - electronics, perfumes and beauty products ecommerce website.

· Installed Jboss and Apache Webserver and configure it. 

· Creating html Web pages and JSP’s 

· Creating xml files and writing Javascripts
· Creating Catalogs and item Categories’

· Deploying the files and publishing the Web Site

· Creating data feeds to Google, yahoo shopping, shopzilla and msn.com

· Advertising the site, tracking sales and customer support

Oct 2001 to 
SUNTRUST, INC.
Feb 2002 
AIX/Solaris/Linux/HPUX/Windows System Administrator
· Providing advice, training and technical support for various UNIX projects.

· Providing network support and UNIX System Administration.

· Providing data backups for the UNIX servers and routine maitainance. 

· Installing patches, backup/recovery, and maintenance, monitoring and proactive in the system upgrades. Document and diagram environments as required

· Conducting regular system analysis and development/ deployment.

· Using Veritas Netbackup and Storage Area Networks ( SAN ) with Brocade switches

· Learn new technologies very quickly and resolve any problems involved in integrating new technologies with the systems. Design, install and manage AIX 5.3 Power Systems.

· Power Virtualization administration (partitioning, micropartitioning and VIO Administration 

· Assist in administration of Solaris servers. Designs install and manage Netbackup 6.0 Enterprise Server.

· Automate administration processes with shell scripting. Monitor systems, applications, and database with Sitescope. Maintain and improve existing automation scripts.

· Maintain established standards on systems, software, storage, etc.

· Ensure data backups are implemented and tested for systems under you control.

· Submit changes through established change management process  

Oct 2000 to 
           NETVENDOR, Inc, Atlanta GA
October 2001 

Software Engineer
· Developed a GUI login Java application for the Central Management System using eclipse IDE Java application development tool with backend database schema of Oracle, Mysql and DB2.

· Designed and developed a tree structure algorithm server-side Java application for user login.

· Contributed to the success of flat file integration to the ERP systems with Vignette Prospero by writing the test cases, tested them and wrote the final report.

· Wrote the test cases, Executed the test and Report of the 2-tier ASP system and the 3-tier J2EE application, designed with JSP, Servlets, EJB, TopLink, XML and Oracle or SQL databases. 

· Configured the servers before testing with (Embrace & Site Manager) IIS, WebLogic or WebSphere. I used Mercury Test Director for test management.

· Used WINRUNNER for functional testing and LOADRUNNER for Performance testing. Familiar with the QA methodology. Configure ODBC & JDBC. 

· Very good in test cases writing, Executions, Report writing, CM and customizations.

 

Feb 2000 to  
ENCORE DEVELOPMENT, Atlanta GA
Oct 2000            Lead QA Test Engineer
· Wrote test cases and tested Data warehouse Application designed with SQL and Oracle  

· Tested MQSERIES and the Integrator on EAI network for UPS E-Logistics.
· Wrote the test cases, executed the Load Balancer and Clustering testing of the EAI elogistics system and wrote the final report. I used WinRunner, LoadRunner and Test Director.
· Successfully tested E-Port System for Equifax written in XML, DTD and Parser to pass data from one system to another. My contributions helped us to exceed customer expectations.
Feb 1998 to         ALLTEL Information Services (WIRELESS), Atlanta GA
Feb 2000             Sr QA Test Engineer 

· Contributed to retain/meet customer requirement by performing test with Rational Test tools SQA (Robot) in VB scripts for Functional testing of (VII) Wireless Customers Billing/ Rating software, Performix.

· Used PREVUE in C scripts for Multi-user, Load, and performance testing on NT/Unix Platform.

· Used Project workbench for ACI test plans and MSProject98 for GTE test plans and using Excel, Word & PPT/ Visio for reports. (Project Management and Supervision Experience).

July 1996 to          NCR CORPORATION Atlanta GA
Feb 1998              Software Support Engineer 
· Support client/server Point-of-Sale applications using Visual C++.

· Prevented down time through Pro-active and reactive support of retail application and save the company millions. Used Mercury WinRunner, LoadRunner and Test Director for testing.

· Uploading TAR Patches/ Fixes for unity Client/ Server retail application on NT/ UNIX platform. 

· Debugged C & C++ codes withVisual C++- Intranet creation / maintenance using Frontpage, HTML and creating Java applets using Visual J++. 

· Installed and configurations of UNIX and NT with aDS -in-store applications, like markdowns, inventory control, PLU's etc. REMappplication, has family of host solutions, e.g file transfer, trickle transmit, credit authorization and data collect. Using CLARIFY for calls tracking.

Feb 1996 to           WANG LABORATORIES, INC. Atlanta, GA
July 1996                Help Desk Engineer
· Helped in HW & SW troubleshooting, for busineses, users of Microsoft, Packard bell, LeadingEdge, HP and NEC products.  

· Resolved Network problems Using VANTIVE (An ORACLE database running on UNIX). Unix/NT Client-Server Setup and Configured (Optical Disk Jukeboxes) to Customer needs.

· Used UNISearchInteractiveclient/ Server (Indexes) document Management Solutions application Including FAX Modems, Hubs, and Scanners Connections.

· Helped In house Staging and On-Site Installations, end Users Training and on the Phone/ Dial-in Support. UNISearch Server is in C Language and the Interactive Client in Visual Basic. Also SCM -UWIN16/ UNISearch32 for Network Workstations indexes viewing. And NETSearch for Intranet/ Internet.

Jun 1991 to   COMPUTER TECHNOLOGY CORPORATION, Atlanta, GA
Feb 1996  System Analyst
· Trouble shoot System integration, System Analysis, Customization support and

· Administration, Perform customized programming using C, COBOL, and BASIC.

· Analyzed database using INGRES/ ORACLE and PARADOX/PAL, Administering LAN with UNIX client/server and installation of Novell Netware.

· Used REMEDY for call tracking and ticketing. And building / assembly Servers &

· Installed Workstations according to customers need and customization.

EDUCATION:  
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         Master of Arts in Education, 1995, Clark Atlanta University, Atlanta GA 
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        B.Sc. Marketing/ Minor: Computer Science, 1991, Morris Brown College Atlanta GA. 

 Certifications:
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         WebSphere Administration Certification
IBM Certified System Administrator WebSphere®Application Server Network Deployment V7.0  
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         WebSphere Business Integration Administration Certification
 IBM Certified System Administrator WebSphere® MQ V7.0
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         AIX System Administration Certification

IBM Certified in AIX V6.1 Administration
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        Quality Assurance Certification
          CSTE - Certified Software Test Engineer   
REFERENCES: Available Upon Request
1

