Eric L. Sthurghill
1591 East Craft Road

Hernando, Mississippi 38632
Home 662.895.3365
Email: deskstuff@yahoo.com
SUMMARY

I am currently seeking a position as a computer consultant or system administrator with a leading IT company.  I currently possess over 20+ years experience as a technical specialist/administrator in the IT field.  My expertise includes support, server administration, hardware/software support, and networking concepts (TCP/UDP, routing, switching, etc).  I also possess excellent communication skills, self-starter, and highly motivated.  I have a thorough knowledge and understanding of various operating systems, software and topologies including but not limited to the following:

Unix

             Software

Networking        

SAN           

Solaris
                2K/XP/2K3/2K8

LAN/WAN


EMC
HP-UX                              Oracle 8i, 9, 10g

Cisco



Compellent
SCO                                  SQL 6.x

Ascend



Hitachi


LINUX                                Ingres

BayNetworks


HP EVA/XP

AIX


    VMWare, VMotion

TCP/IP

RedHat


    Apache, Tomcat, JBoss
PPP
PROFESSIONAL EXPERIENCE
Achill Computer Services – Memphis, TN

Dec 2010---March 2011

System Engineer
System Engineer concentrating on Window SBS2k3/2k8/2k11servers, Windows 7. Office 2k3, 2k7 Performed capacity planning, integration, migrations, and upgrades of hardware and OS. Planning and implementation of new hardware virtualzing and consolidating servers and applications. Capacity planning and implementation of SAN/NAS units, Maintained daily backup, system updates, user accounts, monitored 24/7 environments.
A3Solutions (Compucom) – Memphis, TN

Oct 2010 --- Dec 2010

Field Engineer
Maintained and serviced POS equipment, supporting retailers such as HomeDepot, Target, Walmart, Dollar General, AT&T, Cricket, Statefarm…Performed system hardware and bios upgrades. Maintained parts inventory and reconciliation. Generated and maintained scheduled upgrades.
Vaco (American Snuff) – Memphis, TN

Nov 2009—June 2010
SharePoint Administrator/

Systems Engineer
Install, maintain, create, and monitor all American Snuff internal SharePoint sites. Sharepoint 2010 MOSS setup, Set group security policies, user and forms based authentication maintain access for groups and individuals. End-user training, Implementing InfoPath, MS project, LDAP, Provide 24/7 support for all servers, NetBackup, Active Directory, Microsoft Office 2007, McAfee Anti-Virus, OS Patches Windows 2K, 2K3, Linux, VMWARE, Sans, and network devices.
NexTech (SERVICEMASTER) – Memphis, TN
April 2009—June 2009
Unix Systems Administrator
Installs, maintains, and monitors the operation of the UNIX database servers, web servers(Apache, Tomcat, JBoss), TCP/IP, FTP, DNS, NIS and IVR servers in a 24x7x365 environment. RedHat, AIX (LPAR), HP-UX Installs components for and monitors performance of enterprise hardware and software to maximize system availability and performance. Performs backups for critical business systems using Veritas NetBackup.
TekSystems (ST. BERNARDS REGIONAL MEDICAL CENTER) – Jonesboro, AR  
Nov 2008 – March 2009
Microsoft Systems Engineer/
Maintain Microsoft 2k, 2k3, 2k8, Linux, HP-UX AIX servers, NetBackup, Server
Cisco Network Engineer
 builds (IBM), VMware, IBM Director, Compellent, HP EVA, SAN administration, Sharepoint Admin, security compliance, Patches, Upgrades, redesign of Active Directory, Installations, user accounts, etc.., as well as rollout of network circuits, switch and router configurations, Vlan, etc.
THOMAS & BETTS – Byhalia, MS

June 2008 – Nov 2008

Network Analyst
Support of network devices (RF scanners, printers, etc..) in an high volume shipping environment. Maintain user accounts within a Novell/LDAP environment.
FEDERAL EXPRESS – Memphis, TN
Feb 2007 – Feb 2008

Sr. Unix/Windows System 

Support of Workforce Management/Reporting Servers 
Administrator/Business Objects
(RedHat6/Win2K3), SAN administration (EMC), DNS, implementation of 
Administrator
Oracle 10g RAC, Sharepoint Admin, patch maintenance, backup and recovery, server builds(IIS, FTP, DNS), application installs. thin-client applications. Securing application protocols (HTTP, SOAP, RMI/IIOP, JDBC, LDAP, etc. Weblogic, Tomcat, Apache, Business Objects, Oracle 10g). Server, network, database, and application hardening ( HP-UX). Maintained group and security policies for users, updates of universes, reports, and metrics in Business Objects.
T-MOBILE – Atlanta, GA
July 2006 – Jan 2007

Applications Analyst 1
Support of supply chain applications for phone shipment and activations, to include PKMS, SAP, FTP, SQL, and Mercator.
ACT1 PROFESSIONAL SERVICES – SPELLMAN COLLEGE – Atlanta, GA
Aug 2005 – Sept 2005        

Unix System Administrator
Maintain Sun servers/workstation Solaris 9, 10, Linux. Patches maintenance updates, server builds, storage upgrades (SAN), application installs (Oracle, MySQL, various Libraries JPEG, MPEG) etc., setting up Solaris 9 & 10 servers on network
GLOBAL CONSULTANTS – IBM – DOW CHEMICAL – Morristown, NJ
Nov 2004 – Mar 2005      

Systems Administrator 
Remote Windows/Unix security administrator.  Maintained group and security policies for users in Windows as well as Unix environments, Active directory, Windows 2000/2003, Microsoft IIS, COM+, Solaris 9, Linux, Exchange 5.5/2000, NIS. Security-oriented protocols (SSL, SSH, IPSEC, Kerberos, etc)
KNOWLEDGEQUEST CONSULTING – Atlanta, GA
Dec 1995 – Nov 2004      

Technical Specialist / Consultant
Server/Network Administration…to include Windows NT 4.0, 2000/2003, Solaris 8, RedHat Linux, HP-UX, Active Directory, Microsoft IIS, COM+, Weblogic, Apache, J2EE, iPlanet, Websphere, Microsoft SQL, Oracle8i. Shell scripting, Hardware/software upgrades/patches, migrations, network security, backup and recovery, printing, troubleshooting and performance-testing in a QA environment, network connectivity issues LAN/WAN. 

AT&T GLOBAL NETWORK SERVICES – Alpharetta, GA
Jul 2002 – Dec 2003     
Technical Specialist/

Remote Server/Network Administration…Web hosting environment supporting 
Systems Administrator

over 400 servers to include Windows NT 4.0, 2000/2003, Solaris 8, RedHat 
Linux, HP-UX/MC service guard, Online JFS, Veritas Volume Manager, BMC Patrol, HP Openview, Active Directory, IIS, Weblogic, Apache, Tomcat, J2EE, iPlanet, Websphere, Microsoft SQL, Oracle8i, Remedy. Shell scripting, hardware/software upgrades/patches, troubleshooting and performance-testing in a prodCuction environment  network security, backup and recovery, printing, network connectivity issues LAN/WAN.  Performed backup support for Optical networking group, with Sonet fibre ring, OC3, OC12, OC48. 

CONSTRUCTION MARKET DATA – Norcross, GA
Mar 1998 – Nov 2001      
Technical Specialist/

Remote server administration, create user accounts, troubleshoot network 
Unix Administrator


connectivity issues LAN/WAN, TCP/IP, IPX/SPX, server maintenance, backup, 
Pc and peripheral support. Working with Windows 95/98, XP, NT 4.0 & 2000 Workstation and Server, Exchange, Outlook, SMS, Solaris, SCO UNIX, LINUX, HP-UX. Hardware: Compaq, Dell & HP servers. Toshiba, HP, Compaq, and Dell desktops and notebooks. Cisco and Ascend routers.

BELLSOUTH COMMUNICATIONS SYSTEMS – Atlanta, GA
Mar 1996 – Mar 1998      

Network Technician


Provided statewide telephone as well as onsite support to end-users to include 
hardware: Toshiba, Compaq, HP, Dell, desktops and notebooks. HP, Lexmark, QMS, Genicom, and Citoh printers, software: Windows 3.1, 95 NT, MSOffice, Lotus Suites, Lotus Notes, Openmail, ArcServe, PC Anywhere, Ghost, Novell 3.xx, 4.xx and connectivity issues: TCP/IP, IPX/SPX, Cisco, Bay Networks and Cabletron hubs and routers.

ALTERNATIVE RESOURCES CORPORATION – HEWLETT PACKARD – Atlanta, GA
1995 – 1996        

Helpdesk Support


Provided 2nd level support for HP’s TMO & CPO organizations to include 

Specialist
hardware; HP desktops, notebooks and printers. Software: Lotus Notes, MSOffice, Lotus Suites, Ccmail, Novell 3.xx and LAN Manager.

IBM (PENNANT SYSTEMS) – Atlanta, GA
1993 – 1995     

Customer Engineer
Provided citywide onsite support to end-users specializing in IBM (Lexmark) full line of PC’s and high-speed laser and impact printers. Customers to include: Coca-Cola, Norfolk Southern, Lehman Brothers, IBM, Fannie May, Wachovia, Nations Bank, etc.

COMPUTER AND CONTROLS SOLUTIONS INC. – Stone Mountain, GA
1992 – 1993    

Sales Engineer
Provided high volume telephone sales, consultation, training and installation of PC’s and peripheral equipment. Specializing in small Novell networks and Multimedia systems.
SOUTHERN MICRO INSTRUMENTS, INC. – Atlanta, GA
1987 – 1990 
Applications Manager
Provided sales, technical support, onsite service, installation, and training for MicroComp: PC based image analysis system designed for the use in Bio-Medical research.

EDUCATION

Bachelor of Science Degree, Electronic Engineering Technology 

1983 – 1987       


DeVry Institute of Technology - Chicago, IL
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Last Revised 03/24/09

Page 1 of 4

