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EUGENE J. OPSASNICK
46 Parks Road
(973) 223-9219
Denville, NJ 07834
eugene@mustangej.com
Systems Administrator
IT Infrastructure Management, Design, Deployment and Support
Systems Administrator with over 12 years of experience providing design, implementation, and management services in complex enterprise environments. Proven skills in both infrastructure engineering and team leadership, with extensive hands-on technical expertise across a broad range of technologies. Current focus is on Windows Desktop and Server Management, Active Directory, SMS Software Distribution, Regional Office Builds / Refreshes and Data Center Relocation and Consolidation projects. Currently the main desired position is only Desktop Support (ie. Technical Services Analyst ) and any other items required but also consider previous “advanced” positions such as Network Administrator or Infrastructure Engineer. Qualification highlights include:

	• 12+ Years of Technical Experience
• Expert knowledge of Windows Server & Desktop
• Extensive Active Directory and Group Policy
• SMS 2003, MSI Packaging, Wise Package Studio

• Cisco Router, Firewall and Switch Configuration

• VMware installation, migration and support
	• Storage management and SAN administration
• 5+ Years of Team Management Experience
• Self-Motivated and Self-Directed
• Excellent written, oral, and interpersonal skills

• Vendor and Partner Management
• Project documentation, implementation, and change


TECHNICAL PROFILE

Hardware
Server:
HP ProLiant and Compaq ProLiant, Dell PowerEdge
Storage:
Dell PowerEdge Drive Arrays and Dell PowerEdge Tape Library, Sun Tape Library \ StorageTek  Tape Library, Exabyte Tape Library, Sun SAN \ StorageTek SAN, HP SAN, Cisco MDS, HP SAN Switch
Desktop:
Dell OptiPlex
Laptop:
Dell Latitude, Dell Inspiron
Network:
Cisco Routers, Cisco Firewall (ASA), Cisco Switches, Cisco Wireless Access Points, Cisco VPN, Juniper VPN, Aventail VPN
Telecom: 
Cisco Call Manager, Paradyne CSU/DSU, Shiva Dialup, T1, DS3, MPLS, SIP, POTS, ISDN, DSL, Metro Ethernet, Cisco 79xx IP phones, Avaya IP phones
Operating Systems
Server:
Microsoft Windows Server 2003, Windows Server 2000, Windows NT, Novell Netware, VMware ESX, IBM Lotus Domino, Microsoft Small Business Server 2003, Microsoft Exhcange
Desktop:
Windows Vista, Windows XP, Windows 2000, Windows NT, Windows 95, Windows 3.11, DOS
APPLICATIONS: 
Microsoft Office Suite 2003, Microsoft Office Suite 2007, Microsoft Outlook, Microsoft Access, Microsoft Project, Microsoft Visio, IBM Lotus Notes, VMware Workstation
TOOLS:
Active Directory, NDS, ConsoleOne, ZENworks, iPrint, VMware, Wise Package Studio, Unicenter SDO, WinBatch, WinInstall, Pascal, HTML, FTP, Veritas BackupExec, Symantec BackupExec, Microsoft DNS, external AT&T DNS, Microsoft DHCP, Lucent QIP, Group Policy, SMS 2003, Citrix, TCP/IP, IPX, WINS, Unity Messaging, Symantec Anti-Virus, CA eTrust Anti-Virus, McAfee Anti-Virus, BMC Service Desk Express (SDE) and BMC Magic 2.0, Altiris
PROFESSIONAL EXPERIENCE

7/1/2010
Morris County Computer LLC
Denville, NJ

to 8/14/2010
Owner, Engineer, Technician and Administrator

Systems Administrator
· Service and support for various customer’s broad range of requirements.

· “ON HOLD” (8/14/2010) due to major medical issue

01/2009
Mars, Inc.
Hackettstown, NJ

to 10/2009
Site Support, Infrastructure

Systems Administrator
· Supported infrastructure components for the Hackettstown national office, production plant, a “complete” remote office, and two ethernet connected offices.

· Supported 30+ HP ProLiant \ Compaq ProLiant servers with storage arrays, running Windows Server 2000 or Windows Server 2003 in Active Directory

· Supported VMware ESX running on HP Proliant servers
· Supported Novell file & print servers (iPrint), ZENworks, NDS user accounts (ConsoleOne), Microsoft DHCP, and Lucent QIP (DNS)

· Refreshed Cisco switches and Wireless Access Points. Created new LANs & VLANs.

· Reconfigured Cisco ASA Firewall to provide greater functionality and security.

· Supported Lotus Domino server and Lotus Notes client.

· Supported Symantec Anti-Virus Corporate Edition v10 for servers and desktops.

· Implement and maintain multiple Veritas \ Symantec BackupExec servers as well as media rotation and retention.

· Use Altiris to build servers from bare metal (PXE boot).

· Assisted with implementation of Polycom audio\video conferencing and Scala multimedia solutions.

· Assist with implementation of Avaya VoIP solution.

· Used Magic 2.0 to document and complete incidents within SLAs.
06/1998
Crum & Forster Insurance
Morristown, NJ

to 12/2008
IT Support Manager, Project Manager, Systems Administrator

Supervisor of Technical Services, MFXchange US, Inc (2002-2008)


· Supervise & Manage a staff of 7 local and 8 remote infrastructure engineers and administrators across 17 regional offices from coast to coast.
· Responsible for over 200 Dell PowerEdge and Compaq ProLiant servers and 3000 user/computer accounts.
· Completed build-out of two full remote office locations, including overall design specifications, bill of materials, installation, support, and turnover to operations.

· Provide administration of Windows Server 2003 and Windows Server 2000 file & print servers, domain controllers, Active Directory, Microsoft DHCP, Microsoft DNS \ external AT&T DNS, WINS, along with Citrix and specific LOB application servers.
· Installed VMware ESX with VMotion and Virtual Center

· Migrated numerous Windows hosts from P2P and assisted with P2V.

· Installed and supported a StorageTek SAN \ Sun SAN with Cisco MDS SAN switch

· Provide Level 3 technical support to support engineers and VIP client users (CEO, CFO, CIO, President, VPs, etc).
· Administer Cisco Call Manager users with Cisco 79xx devices and Cisco Unity voicemail boxes.

· Administer Cisco and Aventail VPN solutions.

Senior Systems Engineer, AIG Insurance / AITE (2000-2002)
Systems Administrator

· Senior Windows engineer in top-level technical position.

· Built and maintained a large Compaq Proliant and Dell PowerEdge server environment.
· Provided Desktop and Network Administration and Support including workstation builds, software packaging / distribution, Anti-Virus management, and printer setup (HP JetDirect, Canon NetSpot).

· Setup, managed, and maintained a Veritas BackupExec 8.6-9.1 storage infrastructure.
· Programmed and scripted in WinBatch, WinInstall, Wise for Windows Installer / MSI packaging, Pascal, HTML.
Desktop Support Engineer, GE Capital ITS, (1998-2000)
Desktop Support

· Programmer for in house developed software distribution system (SDS). 
· Provided Windows 95, NT, and Novell Netware 3.12 administration services. 
· Maintained a shared resource file library for the operating systems and numerous applications as well as the servers and workstations needed to run the system.
08/1997
Telstar Computers, Inc.
Morris Plains, NJ

to 12/2002
Computer Technician
· Build new and repair used computer systems. 

· Upgrade and maintain customer networks, Small Business Server & Exchange.
· Exhibit at computer shows and demonstrate customer service.
05/1995
Staples, Inc.
Morris Plains, NJ
to 02/1998
Business Machines Sales Lead
· Held several positions in the following departments: business machines, furniture, office supplies, copy center, service desk, cashier, vendor and warehouse returns, inventory, and remodeling old and new stores. 
· Was offered a Tech. Center position in the South Plainfield store. 
· Achieved employee of the month.
EDUCATION & CREDENTIALS

2002

Executrain







      Parsippany, NJ

Microsoft Windows 2000 Network and Operating System Essentials



Microsoft Windows 2000 Server



Microsoft Windows 2000 Professional
2000

Tech Data







      Mt. Laurel, NJ

Novell Netware 5.1 Administration
2000

FLUKE Networks





 
         Somerset, NJ

Cabling system certification and troubleshooting



FLUKE DSP-4000 Digital CableAnalyzer
1999

CHUBB Institute of Technology




      Parsippany, NJ

Computer Networking and Data Communications
1997

County College of Morris





        Randolph, NJ

Computer Concrete Problem Solving (4.0 GPA)

1996

Morris Knolls High School





       Rockaway, NJ

Diploma  (focus: Mathematics, Intro to Technology, Pascal, and CAD Tech)
Additional

Certified Novell 5.1 Administrator


Certified Novell 3.12 Administrator



Multiple Dell “DCSE” Certifications



CTIA A+ Certification



Eagle Scout with Bronze Palm
