Francesca Mirabella
277 Port Royal Drive  (  Toms River, NJ 08757  (  M: 858-922-6571  (  fmirabella@yahool.com 
COMPUTER SCIENCE MANAGEMENT
Configuration / System Upgrades / Technical Troubleshooting & Support / Customer Service

· IT professional offering 12+ years of hands-on experience in global infrastructure systems administration, troubleshooting, hardware/software migrations, and technical support.
· Strong knowledge of Unix administration duties, including jumpstarts, installation, configuration, performance optimization, maintenance and support. Practiced in all aspects of Unix-based operating systems, application and environment setup.
· Installation and management of enterprise-level server hardware, networking, SAN/RAID (high availability), security, operating system tuning, clustering and patch maintenance.
· Help Desk, Desktop Support, and administration of Windows-based software programs and applications.
· Security-minded and keen eye for accuracy related to user accounts, IDs, access rights and privilege levels. 
· Highly organized and efficient, with strong communication skills. Interact effectively with participants across all organization levels to identify issues and develop effective solutions.

· Recognized for technical expertise and ability to work independently or in a team environment ensuring all projects run smoothly. 

· Personal strengths include disciplined work ethic, broad based knowledge, and ‘always going that extra mile’ to ensure customer satisfaction.  
TECHNICAL COMPETENCIES

	Education:
	Certificate, Computer Information Science , Coleman COLLEGE, La Mesa, CA
BS, Laws, Western State University, San Diego, CA

AS, Business, Johnson & Wales University, Providence, RI 

	Operating Systems:
	Windows XP, Windows Server domain, Sun Solaris Sparc and x86, Solaris 8, 9, 10, some Redhat and Ubuntu Linux

	Hardware:
	Mid-range Sun, Dell & HP servers, disk arrays, virtual servers & switches

	Software:
	Windows Domain Server Manager, Sun Solaris Unix, some Linux, BMC Remedy, Change Management, RFC & Incident Requests, SharePoint, RSA SecurID tokens, Checkpoint VPN, LDAP Netscape Directory / Calendar

	Tools:
	Sun Live Upgrade, Veritas Volume Manager, Solaris Volume Manager, RAID1 Mirrors, Sun / Oracle UCE & xVM Ops Center, Clusters, Oracle RAC, Enterprise Security Manager, Putty, Hyper Terminal, Secure CRT, Secure FTP, vi editor, sudo, scp, format, partition, multi-pathing, virtual switch, ILOM SC, RSC, traceroute, ping, metadb, svcadm. yum

	Protocols:
	Ethernet, PPP, NFS, TCP, DNS, LDAP, FTP, TCP/IP, DHCP, VTP VLAN, HTTP, IMAP, IRC, NTP, SSH, Telnet, LDAP


PROFESSIONAL EXPERIENCE
Smartronix Contractor  ( Egg Harbor Township, New Jersey
11/2009 – 12/2010
Unix System Administrator ( Federal Aviation Administration
· Provide on-site system administration for 30+ Solaris Sparc and x86 servers in a mission-critical, highly secure data center with over 500 servers. Accountable for configuring and supporting servers to ensure stability, scalability and security. Work with Field Engineers to replace failed internal hardware and peripherals.
· Recognized for high level of productivity and technical acumen demonstrated through timely resolution of issues, quality of work and adherence to service level agreements (SLAs).
· Stand-up/jumpstart and deploy servers, perform operating system patches and upgrades, create RAID1 mirrors, format and partition disk drives, configure networking and backup files, ALOM and ILOM.
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· Conduct audits for compliance with established standards, policies and procedures. Provide support by downloading programs, creating new user accounts, troubleshooting software and account errors via ticketing system.
· Perform system upgrades via Sun / Oracle Live Upgrade program, to upgrade servers from Solaris 9 to Solaris 10. Obtain IP addresses, register new DNS names and perform Live Upgrade on other Oracle RAC Data Base servers allowing further upgrade from 10g to 11g.

IBM Contractor  (  Middletown, New Jersey
4/2006 - 3/2009

Unix System Administrator ( IBM Global Services on AT&T account
· Integral part of Managed Operations 18-member team, providing 24/7 support via ticketing system to 1,200 AT&T servers, monitoring, maintaining, and resolving server, hardware, and software issues, within customer’s SLA.
· Reduced server vulnerabilities more than 90% by auditing user accounts and IDs and providing information and file configuration fixes/solutions, to achieve security compliance mandates.

· Performed graceful shutdown and startup of 37 UNIX mid-range, enterprise servers in 4 separate scheduled power outages at Middletown, NJ labs, for purposes of electrical upgrades to buildings.

· Maintained and supported 37 servers, including SOX reviews, OS and security patch installation, upgrades, and script and program installations to ensure high metrics, which kept group at the top of the list for projects completed. Engaged software and hardware vendors and Field Engineers to resolve issues.
· Contributed to business continuity by installing Daylight Savings Time Zone patches, which kept data processing dates accurate for 5 applications.
AT&T Web Hosting  (  San Diego, CA
1/1998 - 9/2005

Services include UNIX, Windows, and eCommerce shared hosting, as well as virtual dedicated and managed dedicated server solutions on both UNIX and Windows operating platforms. 
System Administrator (1/1999 - 9/2005)
Ensured high availability of business applications for employees in 13 Internet Data Centers (IDC) in the US and 2 UK offices by supporting 30+ Sun Solaris and HP Windows servers with 99.9% uptime. Provided leadership to 5-member team during absence of manager.
· Provided secure internal network and SAS 70 certification and compliance by routinely auditing 9 internal software program tools in UNIX and Windows environments. Kept IDs/Logins up to date despite constant employee turnover. 
· User management and system configuration for Remedy, Informix Financial Database, email, RSA SecurID remote access, LDAP Netscape Directory & Calendar, Windows NT domain, Checkpoint VPN, Netmosphere Project Management
· Collaborated with engineering department and vendors to purchase hardware/software to implement secure remote login environment and updated system to ensure authorized access.
· Served on 5-member team in shutdown and relocation of 30 Sun Solaris and HP Windows mission-critical servers from one IDC to another with minimal downtime. Connected 100+ Windows workstations for office relocation.
· Minimized need for support from data center technicians by configuring terminal service capability and creating web interface for monitoring and remotely accessing 20+ Sun Solaris mission-critical servers.

· Participated in Job Fairs, interviewed prospective employees and made recommendations to department hiring managers, which resulted in 10 new hires. Create new user accounts and provide desktop support.
· Accelerated new hire orientation by writing procedures on use of software tools, which enabled new employees to become productive faster.

· Improved information sharing by spearheading project to centralize web-based documentation by working with designated webmasters, allocating web server space and perform training on how to set up web pages.

NOC Technician/Analyst (1/1998 - 1/1999)
Monitored Internet backbone, telephone circuits, dial-up, Cisco routers and Foundry switches for Internet connectivity. Performed remote hands for customer servers, infrastructure servers and network devices, router configurations.
PROFESSIONAL DEVELOPMENT
Sun Solaris System Administration, Copernicus Computer Training, San Diego, CA

RSA SecurID Administration, RSA Educational Services, Bedford, MA
System Administration, Coleman College, La Mesa, CA

HTML, University of California, San Diego, CA

