Sean M. Franey
33 Cypress Point Ct.
Westminster, MD 21158
Phone: (443)602-1241
Email: SFraney@email.ITT-Tech.edu 

TECHNICAL SKILLS:
· Experience  with installation of CISCO Switches into IT racks, basic network maintenance including: cabling, device placement, and replacement of hardware, maintenance of  Network Storage rooms, telnet and essential CISCO Switch commands used for updating Network device inventory
· Installation and setup of various network operating systems including Windows 2000, Windows XP, Server 2003 & 2008, Windows Vista, Windows 7 and Linux
· Manage and configure computer software such as Microsoft Visio, Microsoft Excel, Microsoft Word ,and Microsoft PowerPoint
· Troubleshoot hardware/software problems with personal computers and network environments including modems, routers, and switches
· One year experience installing low voltage, smart systems in “up scale” residential homes and limited commercial experience.  
· Experience with cable TV and phone systems, security, lighting, central-VAC and terminations at punch down distro panels.

 EDUCATION     
ITT Technical Institute, Owings Mills, MD                                                                     June 2009 – Present
Associates of Applied Science in Computer Network Systems
Current GPA: 3.81
Attendance: 96%
National Technical Honors Society Member

Carroll County Career & Technology Center                         	                         November 2006 – June 2007      Technical Support & Networking Class
Certificate

PROFESSIONAL EXPERIENCE: Social Security Administration (SSA): Office of Telecommunications and Systems Operations, Network Infrastructure Branch, Division of Network Engineering (OTSO/NIB/DNE), Woodlawn, MD

Volunteer Internship Program (VIP)				                 February 2011 – Current
· Console into SSA Switches and Routers for Network Device Inventory
· Update SSA Visio Network Diagrams
· Provide troubleshooting methods to identify Network related issues

EMPLOYMENT
Maggie’s, Westminster, MD 						       March 2011 – Current	
Ruby Tuesday, Westminster, MD        				            January 2009 – March 2011                                     

Server								            
· Cleaning and restocking all items in the kitchen    
· Cleaning and setting tables in the dining room 
· Serving guests while satisfying their needs by providing exceptional customer service
 
STARR Systems Design, Baltimore, MD                                                             

Technician’s Helper 						        February 2008 – October 2008
· Staged the equipment/materials for the day’s work 
· Structured cabling installation for home theater, security system packages, window candle lighting, cable TV, phone, and data networking
