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OBJECTIVE

Delivery Information Technology and business solutions, Aligning Information Technology with business requirements and demands by creating solutions through the establishment of full I.T. projects and network infrastructures, including customer liaison, design, testing and successful implementation within budget, scope and strict timescales. 

PROFESSIONAL SUMMARY

A Hands on IT professional with 15 years of IT experience in the area of system engineer/network administrator.  Designing infrastructure and implementing technology to support large user groups. Supporting users at corporate as well as multiple remote locations. Proven ability to translate business needs into technology requirements that support the company’s business objectives and to successfully manage all phases of IT projects from needs analysis and requirements definition to vendor selection, implementation, and training.

WORK EXPERIENCE

Sr. System Administrator
ElecotrDynamics Inc./L3 Communications  04/2004 – Present

· Hands on all types of IT projects, such as plans, designs, upgrades servers, network security, VPN, AD migration, exchange server migration, Wireless.
· Monitors, maintains network infrastructure equipment, network health, and network performance.  
· Monitors, maintains file servers, database servers and network applications for both Windows 2000/2003/2008 servers.
· Maintains SAN, capacity planning, insure adequate SAN integrates networking with the servers allowing reducing complexity and overhead while enabling a flexible and scalable datacenter network.
· Maintains backup infrastructure, insures company mission critical data integrity. 
· Manage and implement company LAN/WAN systems utilizing switches, routers,  TCP/IP routing protocols, and remote communications.
· Diagnose and address problems with network hardware (routers \ switches \ firewall \ VPN).
· Diagnose and address problems with network-related services (connectivity \ remote access \ security \ DNS \ DHCP \ WINS).
· Install network equipment and apply software patches / upgrades where necessary
· Evaluates and determines software and hardware standard and requirements for the company.
· Implements IT policy and procedure to insure change management.
· Compliances with SOX.
· Plans, designs, maintain patching management system, Virus and Anti Spyware system.
· Maintains and administration of Citrix XenApp 5 servers farms.
· Designs, implements and supports wireless networks, wireless scanners.
· Installs and supports enterprise good mobile technology.
· Installs and maintains RSA security ACE server 7.1 for two factor authentication servers.
· Administration of Check Point Firewall and Checkpoint ASA security appliances. 

· Uses virtualization technology to consolidate servers and help to insure adequate contingency business plan.
· Supports, maintains ERP applications, web servers, exchange, voicemail, and all application software such as Inventor, Ansys.
· Uses domain group policy and scripting to deploy software, patches and resources.
· Strong working knowledge of Cisco, Dell, HP, EMC,RSA and checkpoint products


Sr. System Administrator
Collegis Inc. / at Benedictine University  06/1999 – 01/2004

· Supported and Managed Complex Campus Network with  servers (NT 4, Windows 2000, 2003,Novell 4,HP Unix 9000) with 3500 users (staff, faculty and 3000 students) who are running windows 2000/xp.
· Designed, upgraded, implemented servers.
· Maintain a good backup strategy to insure data backup.
· Designed and implemented Active Directory in 3000 user’s environment supported six student-computing labs, with windows XP.
· Designed, implemented and maintained Cisco switches (5509, 4507, 3500, 2900, and 1900) on 10 plus building in the campus. Extended knowledge of Gigabit technology, fiber connection.
· Used my project management skill successfully moved data center. That include data center design, power specification, negotiate with different vendors (telecom, moving company, ISP and the builder) ensure the smooth data center move.
· Heavily involved with People Soft 8.x financial upgrade project. Setup a test environment and to roll out workstations in production.
· Supported People Soft 7.x with student administration system and financial module.
· Supported AIM student administration legacy system in Unix and universe environment
· Extended experience with WebCT on-line courses. Designed, upgraded, implemented installed and supported WebCT. 
· Successfully moved the web server from 3rd party vendor to the campus, cost saving to the University. 
· Successfully planned and implemented Resource 25 a Academic and Event Scheduling system running on windows 2000 server, SQL 7 and apache tomcat as web services, also implemented the web viewer for R25 
· Extended experience with ADP software. Installed, upgraded and supported ADP 4.0
· Migrated 3500 exchange 2000 users in two new Dell Servers
· Supported Checkpoint Firewall NG-FP3, ensure system and network security meets University’s policy and procedure
· Installed and implemented ESafe for exchange servers, and ESafe gateway. Proactively protects networks against viruses, worms, Spam and non-productive content.
· Planned and monitored network performance, used MRTG, Cisco Works, Sniffer Pro





Consultant,
Synectics Inc.   10/1996 – 05/1999

· Handled all aspects of administration of the client’s information system, which consist of NT, Novell UNIX, and VMX multi-protocol environment.
· Installed and Upgraded NT and Novell servers, including upgrade hardware and software patches
· Consulted with clients about issues ranging from simple configuration changes to complete overhaul of their existing network, traffic analysis, network planning, resolved infrastructure network congestion
· Rolled out window 95, Novell and NT workstations, used image cast and ghost to image workstations at same time that is in a large environment.
· Administrated and supported SMS server, MS exchange, ccmail
· Implemented ccmobile, and remote access into a VAX for the sales team to improve the productivity and service to the customers
· Helped client to develop and implemented strategic, tactic and operational plans
· Established all hardware and software standard for the client, demonstrate the use of network management tools, help them to plan a disaster recovery plan

System Administrator 
Amalgamated Bank    07/1993 – 10/1996

· Installed and configured Novell servers, Novell connect, SAA gateway
· Removed all the IBM 3270 controller, using Rumba to connected to two different service provider
· Designed the whole layout of the network in the bank, implemented a 100MB switch
· Configured, integrated, installed and supported all network and communication equipment and PC hardware and software
· Converted and designed the user interface from DOS to windows environment

TECHNOLOGICAL EXPERTISE

Windows NT/2000/2003/2008/XP/Windows 7; Exchange 5.5/2000/2003/2007; Microsoft SQL 7/2000/2005; Oracle 9i/10g; WNS; DNS; DHCP; Terminal Server; Citrix XenApp 5; Active Directory; MS Office Products; Wireless; Symantec Endpoint; RSA; Checkpoint products; AutoCAD; ANSYS; Webfoot; Voice & Unified Messaging system; Encryption PointSec; Handheld Scanner; Mobile Communications/ Goodlink; EMC SAN; Crystal Report 2008 Server; Avaya; rightfax; VMware.
 
EDUCATION
DePaul University, Chicago, IL
Master of Science, Computer Science – Telecommunications, 1996
University of Illinois, Chicago, IL
Bachelor of Science, Electrical Engineering & Computer Science, 1991



