Funmi Ojo-Osagie
494 Flint Ridge Court  (  Jonesboro, GA  30238  (  678 387 8827  (  funmiosagie@yahoo.com
CAREER OVERVIEW: (Over 5 years combined IT experience)
Possess a high-level knowledge of Database reporting as it relates to information extraction from a wide range of databases or data sources. A proven team player with strong inter-personal and analytical skills. 

Also have a great eagerness to learn coupled with an ability to manage numerous responsibilities and deliver time critical projects on schedule. 
CAREER Objective:  

Seeking a reporting / data analyst position in a dynamic environment where my in-depth knowledge of the Structured Query Language (SQL) can be utilized  prevalent in  “Relational Database Management Systems” (RDBMS) to report on disparate data sources and provide to end users and management, important information used at some point in an enterprise business process data flow.
EDUCATION:


CLAYTON STATE UNIVERSITY: Crystal Reports (Introductory – Certificate)

CLAYTON STATE UNIVERSITY: Crystal Reports (Advanced – Certificate)

MASTER OF BUSINESS ADMINISTRATION: - Keller Graduate School of Management, Devry University (2006) 


COMPUTER TECHNOLOGY / INFORMATION MANAGEMENT - Lagos State University (1992)
Career Track:
Report/Data Analyst (Cross trained at the call center (Database/Applications)
2011-present    
 Full involvement in initial user requirements analysis and information gathering. This is done by direct interfacing with end users, application managers, departmental heads, to accurately document what reporting needs exist and the source of data needed for every reporting project. 

 Also engage in identifying all sources of data and figuring out the best way to understand data structures in underlying tables and mapping out the relationships between these tables and views, etc.

 Identifying all relevant data columns and laying out data in a very clear and understandable manner taking into consideration all required summation, sorting and grouping where necessary. 

 Created several standard and ad-hoc reports as required by various departments and maintained existing inherited reports.

 Constantly working with DBAs for access level privileges to databases and specific schema objects required for report creation. 

 Currently working with DBAs and Developers in upgrade planning of Crystal Reports from “version 10.0” to “version 11.0”
 Established direct database connections as well as ODBC connections to several data sources. 

 Created report templates for use by various departments for weekly, monthly and annual reports.

 Extensive use of SQL statements to extract data and manipulate resulting data with functions and/or formula to get desired data.

. 












2009-2011
HFC Network Technician




This position is responsible for trouble shooting through different monitoring tools both Video and High Speed Data (HSD) and CDV Outages for the subscribers within the Southern Division. Trouble ticket creation is instrumental in tracking outages. Headends, OTNs and HUBs will also be monitored to determine facility health through monitoring tools sets.  Trouble shooting abilities to minimize system outages.
• Trouble Ticketing and dispatching all alarms received from cable Headend facilities and HFC Plant: Generators, UPS, Air Conditioning, VOD, RF Frequencies, Multiple Networks, Fiber Networks and Video. 
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• A self-starter learning both in the classroom training environment and self-study. Open to changes in technologies and system requirements.
• Reduced outages and customer complaints by almost 30%.
Surveillance Network  NOC (Comcast) 
Completes complex and non-standard task                                                                                                            
 2008-2009
Communicate, Monitor and escalate network outages and managed network bridges and outage board.

Maintained the integrity and entries of data in reporting systems such a s Spectrum, Remedy, Watchtower, Auspice, Pathtrak and Scout
.

Thorough knowledge of Docsis 1.1, 2.0, 3.0 (Cable Modem Termination system technology)

Ability to troubleshoot and diagnose Motorola, Cisco and Arris CMTS and also work with vendors on maintenance and staying current with industry.

Experience with Network equipment and architecture such as routers, Switches and Hubs.

Worked with vendors for training, troubleshooting and improvement of products.

Monitored Schedule Maintenance and decommissioning of some equipment when no longer in use.
Comcast.
Customer account Executive (High Speed Internet)
09/06-08/08











· Responsible for identifying and resolving problems experienced by our customers subscribing to High speed internet, cable and CDV

· Internet related software configuration

· Assigning problems to specific departments for escalation and resolution

· Set up new accounts and help customer analyze their bills

· Help customers with password reset, email issues as well as modem provisioning
· Help promote sales of internet, Video and CDV

· Troubleshoot with customers when they’re unable to go online.

· Help customers with upgrade and downgrade of services
Career Track, continued:
Bank of America 
Internet Helpdesk Specialist
01/05-07/05
· Performed technical support to customers
· Performed task that allowed customers to login for online banking

· Helped reset password when blocked or expired

· Performed technical support for team members that had problems with their desktop, scanners, mica readers Supported the migration team when software and computer machines were upgraded.

