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IT Manager / Network Engineer with a Training / Customer Service Management Professional

Professional Summary:

Mr. Guertin has the ability to analyze, communicate details to all levels of management or a team and problem solving are just a few of his strong points. He has a history of working well under pressure with the ability to focus and stay organized in all environments and business situations.


Skills:

· Experienced with the installation of Windows Server 2008/2003/2000/NT Server, SQL Server 2008/2005, IIS 6 & 7, Exchange 2007/2003, WSS 2.0 & 3.0/ SharePoint 2010/2007/ 2003, Windows 7 / Vista / XP/2000/NT/ME/98/95 along with some Linux and Netware5 & 6.
· Technical lead for multiple Windows Server, SQL, RMS HQ / Store and SharePoint Implementations. 
· Involved in all phases of implementation including requirements gathering, design, development, testing, deployment, and training.
· Installed and configured numerous SharePoint Portal Server and WSS in multiple environments.
· Skilled in migration and customization of SharePoint sites, Lists and Web Parts.
· Customized SharePoint (custom lists, web parts, themes and site templates).
· Researched and tested workflow and other third party products for SharePoint.
· Populated SharePoint Libraries via scanned images and OCR tools.
· Secured SPS sites to provide content control.
· Proven skills in backup restore best practices.
· Utilized Virtual Servers to emulate production environments to provide a ‘scratch’ environment for testing and development.  Saving the Production system from unnecessary configurations and downtime.
· Experienced with the designing of networks and the set up of network hardware including managed / unmanaged switches, hubs, routers and wireless networks.
· Familiar with the setup of network services such as DNS, WINS, DHCP, VPN Servers, FTP Sites, Proxy Server and DSL/Internet installations.
· Thirteen years experience in a Customer Service Management position.
· Experienced in computer/system/network troubleshooting.
· Experienced in training and the coordination of new process rollouts.
· Proven ability to work in a very demanding, fast paced environment.
· Versatile computer software/application skills (WSS, SharePoint, MS Office Suite, Lotus).
· Versatile Computer programming skills (SRS Reporting, Visual Studio, DTS Packaging, COBOL, RPGII, BASIC, Easytrieve, Dylakor, SAP report writer).
· Proven ability to work as a team with all levels of management, clients and vendors.



Education:

2004-2005	Excelsior College							         Albany, NY
· Work towards a Bachelor of Science in Computer Information Systems.

1999–2000         CCR Computer Labs		      Warwick, RI
· Microsoft, Novell, and A+ Training program.

1993–1994	CCRI 								      Warwick, RI
· PC COBOL Programming, Basic Accounting Principles.

1982–1983         Johnson & Wales University  		  Providence, RI
· BASIC Programming, Business Administration, Computer Science and Logic.

Employment:

August 2005 – Present   MetaLogix Inc.                                                                                              Columbia, SC
IT Manager

· Install, maintain, monitor and backup all MetaLogix, Inc. Windows 2000/2003/2008 Servers, Windows SQL 2005/2008 Servers, Exchange 2003 Servers, VPN Servers, IIS  / FTP / WSS and SharePoint sites. Monitor and maintain Firewall.
· Install, maintain, monitor and backup multiple client site Windows 2003/2008/SBS Servers, Windows SQL 2005/2008 Servers, Exchange 2003/2007 Servers, VPN Servers, Firewalls, IIS  / FTP / WSS and SharePoint sites, RMS HQ Server. Maintain multiple Windows 7/Vista/XP desktops and laptops.
· Support MetaLogix on site developers with test environments using either actual physical hardware or Microsoft Virtual Server 2005 software, Hyper-V / Virtual Machine Manager 2008 R2.
· Provide support for upgrades, troubleshooting and new product rollouts.
· Provide Test Web Sites exposed to the internet for access by potential clients to work on new software or products using Microsoft Virtual Server 2005, Hyper-V / Virtual Machine Manager 2008 R2.
· Provide basic SQL SRS reporting through Visual Studio / Reporting Services.
· Some experience supporting vendor-installed applications (WorkPlace, Great Plains, FRX Reporting, Proclarity).
· Interacting with end-users, application developers, vendor technical staff members, senior technical support staff and all levels of management. 
· Monitor managed remote client networks through Microsoft Operations Manager (MOM) 2005.


August 2001–August 2005    Gibbs College                                                                                              Cranston, RI
Information Technology Instructor

· Provided hands on training in Windows 2003/2000 Server, Windows XP/2000 Professional, Managing a Windows Network Infrastructure, Novell Administration, Novell Advanced Administration, Integrating NT and Netware, Networking Essentials, A+ Hardware I, II & III and Operating Systems, Network+, Office Troubleshooting, Professional Communications, IT Customer Service I and II, Microsoft Certified Desktop Service Technician (MCDST) Training program.
· Volunteered as a member of the Advisory Board for the Rhode Island Academy of Information Technology (AOIT) for schools that are Rhode Island Technology Council (RITEC) partners.
· Voted “Instructor of the Year” for 2003 at Gibbs Providence.

· Member of School Mission Committee, Safety Committee, Disciplinary Review Committee and School wide Self-Study Accreditation Committee for NEASC/ACICS.

August 2001 – August 2005   GK Computer Solutions                                		                          Wyoming, RI
Outsourced Administrator

· Provide as needed outsourced Consulting, Network/Technical Support, Hardware/Software proposals, bids and training to my own clients in the RI/MA/CT area.
· Perform server/workstation installation, maintenance, setup and/or upgrades.
· Perform network installations, maintenance and performance monitoring services.
· Setup and install backup programs including Symantec and Backup Exec Software.

August 2001 – December 2001    Hire Knowledge Placement Agency                     		        Providence, RI
Outsourced Administrator

· Provide as needed outsourced Consulting, Network/Technical Support to assorted clients in the Rhode Island area.

August 2000 – August 2001    Anthony Bolognese & Associates                                   	                         Coventry, RI
Network Administrator/Technician

· Provide total Network Support packages (hardware/software/training/data backup) for clients.
· Perform server and/or workstation installation, maintenance and/or upgrades.
· Installation support for DSL/Cox High Speed Internet connections.
· Provide support for Printer/Print Server installation, printing equipment setup, replacement and/or troubleshooting.

1986 – June 1999   Monet Group	                                                                                     East Providence, RI
Manager Customer/Sales Service Department, Sales Analyst

· Overseeing the daily operation/training of the Customer Service, Order Processing, Repairs & Returns and Invoicing Departments for all International and Domestic Business.
· Product Evaluation Reporting, Sales Analysis, Expediting, Inventory Control reporting using Excel, Lotus, Easytrieve, DYL-280, Forecaster Systems, SAP Report Painter, File Downloads etc.
· Providing Systems/Software/Programming training and support to all Customer/Field Service Employees and Sales Staff nationwide.
· Supporting Sales Administration/Buyers with Analysis on Sales Sell-thru Data. Providing PC Order Writing systems training and backup, review daily EDI Receipts, EDI Edit Reports, and set daily simulated allocation parameters for fulfillment analysis reporting.
· Responsible for project management, departmental budgeting and all employee evaluations.
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