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· Information technologies expert.  Championed the installation, configuration, management, and upgrades of AS/400, iSeries, personal computers and mainframe systems for financial, retail and manufacturing industries.
· Disaster recovery architect.  Orchestrated disaster recovery strategy for AS/400 iSeries systems and Windows production servers.
· Proven system(s) authority.  Mastered platform and system connectivity with iSeries, AS/400’s, mainframes and personal computers.
· Security practitioner.  Devised immunity parameters certifying compliance of Sarbanes Oxley requirements.
Strong technical aptitude complimented by a team player leadership style. Proven ability to anticipate and identify business risks. Exercised outstanding problem solving, collaboration, and relationship building skills.
Technical Competencies
Software:

IBM OS/400, i5/OS, TCP/IP, LPAR, iSeries Access, CL, Robot Suite, Windows Vista/XP/2000/NT, Microsoft Office Suite including Excel, Word, Power Point, Visio, PM/400, Itera High Availability, Query/400, Best1, SEU, SDA, APPC, APPN, DDM, Implementer Change Management, Turnover, Schedule Master, ACO Pager, Power Lock.

Hardware:
IBM AS/400 and iSeries, models including Power6 E4A, i595, i570, i550, HMC, Ethernet, TS3100 Tape Library, IBM PC and compatible, Token Ring, IBM Mainframe including 30XX and 43XX, IBM Remote Control Units, A+.
PROFESSIONAL EXPERIENCE

BROOKSTONE INC., Merrimack, NH          

         2008 – Present 

A nationwide specialty retailer selling functional products, distinctive in quality and design.
Network Operations Technician

Assisted in the setup and configuration of new IBM Power6 iSeries System
· Created and implemented backup strategy for new iSeries system

· Installed, configured and upgraded Robot Suite
· Configured and setup IBM TS3100 tape library
· Managed and monitored Windows server backups and offsite integrity  
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COMMERCE INSURANCE COMPANY, Webster, MA 

         2006 – 2007 

The leading provider of both private passenger and homeowners insurance and is the second 
leading provider of commercial automobile insurance.
Security Analyst ll
Administered and maintained security on various computer systems including AS/400, iSeries, Microsoft network, Domino, Lotus Notes, with a focus on iSeries systems.
· Defined, implemented, and maintained access control systems, reviewed audit logs and security reports, detected and responded to access issues to enhance security program. 
· Trained technical staff to construct and sustain Sarbanes Oxley security compliance.
· Documented security-related standards and procedures in conformance with Company policy and information security goals.
· Promoted security awareness throughout the corporation. 
FIRST MARBLEHEAD EDUCATIONAL RESOURCES, Medford, MA 

            2004 – 2005 

An industry leader in providing services for private education lending in the United States.

Senior Systems Analyst

Coordinated disaster recovery plan for iSeries/400 production system and Windows servers. Successfully conducted disaster recovery test at SunGard Data Systems.
· Setup, installed and configured IBM 550 system at new location.
· Upgraded (8) AS400 iSeries systems/LPAR’s to version 5 release 3.

· Directed job scheduling staff to ensure accurate changes to daily production schedule.
ACD Computer, Quincy, MA 


  2001 – 2004
Senior Operations Technician

· Evaluated, maintained, troubleshot and repaired client PC’s and data network products.
· Installed operating systems for clients. Also reloaded systems using Ghost software.
EMC CORPORATION, Westborough, MA


  1998 – 2001 

A global leader in information storage management systems. 
Senior iSeries Systems Administrator 

Provided systems management and network communications for AS/400 and NT systems locally and overseas.
· Managed offsite data storage.  Maintained recovery procedures for disaster recovery plan.   Conducted mock emergency retrievals to secure business continuity.

· Monitored and maintained local and remote system health with Program Temporary Fixes and cumulative package management, with careful focus on HIPER PTF’s and fixes.
· Installed and configured Turnover change management software. Collaborated with developers in defining and creating life cycle environments.
· Directed transfer of AS/400 equipment and NT servers to new data center.
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STAPLES, INC., Framingham, MA         





1992 -1998

Originator of the office superstore concept and is the world’s largest retailer of office products. 

Senior AS/400 Technical Analyst
Assisted in the implementation of system security for mission critical production systems.  Structured and executed strategic plan that secured object and system security.  
· Performed Cisc to Risc upgrades for (14) AS400 systems.

· Executed performance tuning and capacity planning for AS400 systems.
· Created CL programs to automate computer operator and help desk procedures.

· Trained and mentored 12 computer operators. Documented/updated operations manual. 
EDUCATION

Central New England College, Worcester, MA 

Degree in Computer Science  
IBM Corporation

AS/400 Technical Conferences and Common User Group 
 
Sun Microsystems, Burlington, MA

Completed several Unix/Sun Solaris training classes     
 
Pinnacle Training Corporation,   Westboro, MA 

Microsoft MCSE Training  
A+ Training  [image: image1.png]



