STEPHEN M. GILDEA

149 Mitchell Dr.

Somers, New York  10589

Home: (914) 523-5179

smgildea@gmail.com

SOFTWARE

MS-Exchange 2007/2003/2000/5.5, Windows 2003, XP, OWA, KVS Vault Enterprise, E-Discovery, Trend Micro ScanMail, Symantec, Proofpoint, IMSS, Active Directory, MS System Manager(ESM), Windows NT, MS Outlook 2003, ADSI Edit, Arcserve, Veritas Backup Exec, Networker, Peregrine, Remotely Possible, PC Anywhere, Remedy, VNC, DSView, MS Office Suite,  MS Access, Winzip, Project 2003, Visio.

EXPERIENCE
       Medco Health Solutions, Inc. Microsoft Exchange Specialist – March 2010 – current)
Senior Messaging Specialist : Responsibilities Include::

· Provide 3rd level support, handling Remedy tickets, outlook issues including calendar problems, public folders, queue monitoring, Blackberry, and database issues.

· Assist is load balancing of exchange databases, capacity planning.
· Assist in integrating 3 additional companies into the Medco environment, including the transfer and migration of 6000 users and mailboxes. 

      York Insurance – Exchange Administrator (November 2009 – December 2009) 6 week project
· Plan/Integrate/Migrate acquired company, Site Inspections, into York’s messaging environment.
· Capacity planning, setup routing group connectors, smtp on exchange 2003 servers

· Provided senior support with vendors using Exchange 2007

Merrill Lynch – Messaging Consultant (January 2009 – September 2009)

Senior Messaging Specialist : Responsibilities Include

· Created new VMWare (ESX)virtual Exchange 2003 servers for BofA/Merrill Lynch integration
· Assist in MS-Exchange 2003 security rollout patches and implementation.

· Provide 3rd level support, handle approximately 100 client calls a week, Calendar problems with Outlook 2003 and XP, public folder requests, mailbox, MS-Exchange 2003 mailbox restores, blackberry issues.

· Troubleshoot client issues using Exchange System manager (ESM), Active Directory Users and Computers.

Pfizer, Inc – Messaging Consultant  (November 2002 – December 2008)

Senior Messaging Specialist : Responsibilities Include:

· Senior level Exchange Admin support for approximately 185,000 worldwide clients. Peregrine support, Backup Exec, Blackberry Support, OWA, SMTP Admin, X400 routing. Exmerge, PFAdmin, tools, MFCMapi, NETIQ & Performance Monitoring. Trend Micro ScanMail Virus protection on servers. Mailbox restores, checking event logs.

· Worked with Legal Council - Perform E-Discovery searches, data pulls. Work with Symantec Discovery Accelerator for Journals, KVS and Exmerge data pulls.

· Setup Secure connections (digital certificates) with Vendors using Tumbleweed Software.

· End user support for Proofpoint, TLS secure connections with vendors, end user digests, spam filtering appliance.

· Setup X400 connectors between sites, directory and public folder replication schedules, rehome public folders.

· Work with Active Directory Team relating to Exchange 2003 issues, mixed environment, coordinating migrations from 5.5 to 2000/03, and active directory connector.

· Setup MTA configuration, define size limits, and enable message tracking.

· Worked with MTACheck, Eseutil, Isinteg, MDBVutil tools on resolving daily problems, corrupt messages, defragging information stores.

· Check system alerts with performance monitor; check Exchange services and Event Viewer for backups.

· Monitor MTA, X400 connectors, Internet Mail connectors, Service Pack upgrades and apply hot fixes.

Vivendi Universal/Seagram. - Messaging Consultant (Dec. 1999 – Sept. 2002)

Messaging Specialist: Responsibilities Include:

· Senior level Exchange Admin for 500 Corporate Users. Backup Exec, Blackberry Support, OWA, SMTP Admin, X400 routing. Exmerge, PFAdmin, tools, NETIQ & Performance Monitoring. Configured ScanMail 3.8 for Virus protection on servers. Mailbox restores, checking event logs, Brick level backups.

· Setup X400 connectors between sites, directory and public folder replication schedules.

· Defined size limits for remote users using .ost files and .pst files, assisted in configuration

· Setup MTA configuration, define size limits, and enable message tracking.

· Monitor/configure MTA, X400 connectors, Internet Mail connectors, Service Pack upgrades and apply hot fixes.

· Worked with NET-IQ Migration tool and moved 500 users to a different site. Assist in site to site and Org to Org moves.

· Setup Distribution Lists, assign User Manager rights to users and Groups, setup Global Groups.

· Created documentation for Exchange best practices, including, client size limits, disaster recovery, Blackberry installation, and mailbox restores. Secure ID dialup/RAS 

· Performed cc:Mail to Exchange Migrations using Exchange Migration Wizard, as well as the Transend Migration Utility (cc:Mobile, Archives, Internet Addresses).

· Assisted in the development of cc:Mail to Exchange Migration Procedures and Documentation.

· Administer Bridgehead, Connector and Mailbox servers for Local building.

· Third level support for Messaging in North America (Exchange)

· Assist with Day to Day operations, using Remedy Service Desk Tool. Provide level 2 and level 3 support.

Pfizer Corporation - Computer Consultant (Oct. 1995 – Dec. 1999) 

Messaging Administrator: Responsibilities Include:

· Completed the migration of 3000 users from Lotus cc:Mail to MS-Exchange.

· Provided MS-Outlook, 3rd level support  for 3000 clients, monitored MTA’s, IMS gateway, all mail traffic.

· Handled user moves between Exchange sites, configured X500 properties using RAW Admin for moves, used Exmerge utility  for .pst creation and mail transfer.   

· Setup X400 connectors between sites, directory and public folder replication schedules.

· Setup MTA configuration, define size limits, enable message tracking

· Monitor/configure MTA, X400 connectors, Internet Mail connectors, Service Pack upgrades and apply hot fixes.

· Handle All cc:Admin functions, including Analyze, import/export, chkstat, reclaim, msgmgr, NPOdown.

· Migrated cc:Mail users to Exchange, using MS Admin features. Including Exchange Wizard, ccConvert (Mesa Tools) for ccMail archives. ExMerge for .PST files. User Manager. 

· Worked with Sales Force (5000 remote users) in converting them to exchange, assisted them with dialup and working off-line.

Education and Certifications

· Bachelors of Science Degree from Devry University 

· Earned Associate Degree at Western Connecticut State University.

· Passed MS-Exchange 5.5 Certification test July, 6th, 2000. MCP

· Completed Exchange 2000 class at Solartech

References - Available upon request

.

