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E-mail: glensroberts@gmail.com
Powder Springs, GA 30127

Career Objective


Aspiring IT Professional looking for projects that utilize my current skills while allowing me to build onto them.

Summary of Qualifications



Quality-focused IT professional with A, Network, and Security+ certificates. Proven ability to create and deliver solutions that meet corporate objectives tied to business and technology performance. Comfortable operating in a wide range of platforms and environments. Effective communicator with the ability to explain complex processes in an easy-to-understand format for end users.

Education



A.A., Information Security GPA 3.75



Chattahoochee Technical College, Marietta, GA

· Networking Fundamentals

· Security Policies and Procedures

· Implementing Firewall, O/S, and Network Security

· Forensics and Disaster Recovery

Employment History

2010 to Pres
Support Representative
CGS, Atlanta, GA

· Work with a team to offer technical assistance for software and hardware issues to a top fortune 500 company as well as warrantied end users via phone and Internet communication

· Walk end-users through step by step process of performing repairs to ram, hard-drives, wireless cards, and other PC components

· Remote assistance to repair software issues found with configurations

· Maintaining an extremely satisfying record of customer service

2008 to 2009
Network/Web Admin
The Eye in The Sky, Atlanta, GA

· Create and maintain website, brochures, and flyer's

· Administer and maintain e-mail services

· Planning and implementation of PC and monitoring networks

· Maintaining and offering technical support on monitoring equipment

2008 to 2009
Diesel Technician

MHC Kenworth, Mableton, GA

· Diagnose and repair a fleet of trucks

· Receive rental request and process appropriately

· Assist in training on up to date technologies and procedures

· Perform road-side repairs

Skills
• Software : Microsoft Windows XP/Vista/7, Linux, Office Suite, Adobe Suite, 

   Linux, Vmware, XenServer, Macromedia Dreamweaver,
 Antiviral Solutions,   

   Untangle, Eclipse, Pro Discover, and more



• Hardware : Cisco Routers/Switches/PIX Firewalls, HP Servers, PC Repair and 

   Maintenance



• Understanding of network protocols and topologies

Certifications

· CompTIA : A+ , Network+ , and Security+

