Gregoire C. Charles







                5116 Tomcin Trail  *  Oak Lawn, Illinois 60453









          (708) 699-4251  /  GCharles36@yahoo.com
VMWARE TECHNICIAN  *  SYSTEM / NETWORK ADMINISTRATOR  *  PACS ENGINEER  

A results-oriented Account Executive with extensive experience in System and Network Administration, Project Management, Active Directory and Microsoft Suite Applications.  Provides strong analytical, problem solving, interpersonal and customer service skills.  Flexible team player capable of managing multiple projects in fast-paced, dead-line driven environments and demonstrates exceptional customer support / end-user training and development.
EDUCATION & CERTIFICATIONS




*  MicroTrain


VMware / Certification

P-V, Migration, Disaster Recoveries, Data Storage/Recovery, Building Virtual Machines

MCITP / CCNA – Certifications Pending




*  Certifications


VMware, GE PACS, Microsoft Certified Professional 

*  Proficiencies
Sun Solaris Systems, Oracle 9l, Unix, Citrix, 

PC Anywhere, Linux, Putty




*  University of Illinois

Bachelor of Arts / Business Administration

CAREER EXPERIENCE

Loyola  PACS ADMINISTRATION GE PACS contract 3 months  2010 to 2011                                                              
AGFA HEALTHCARE CORPORATION, Chicago

PACS Customer Service Engineer







2008 to 2010

· Installed PACS and Heartlab Systems for cardiovascular and computer imaging radiology for a fifteen Hospital Regional Network

· Handled installation of server and system upgrades and provided training of physicians and radiology

staff in use of respective systems 

· Proficient in Sun Solaris Systems, Oracle 91 and Unix

· Sold professional services – Digitizers, CR Equipment and warranties; provided customer support
 including operations, evaluation of network issues, and training of users; conducted needs analysis and pricing 
· Implemented technical side of sales - installed and repaired Imaging Equipment

· Proficient in Citrix and PC Anywhere on the PACS Network

· Maintained invoicing, payment, and inventory of regional Agfa Systems 

ADVOCATE HEALTH CARE, Park Ridge

Network Administrator









2000 to 2008

· Successfully managed a mass implementation and system clean-up project of Res-A-Track software for communication, payroll administration and work locations of hospital residents

· Served internal and external customers with network access and resources in a hospital environment

· Coordinated internal and external access to medical personnel, senior management, accounting representatives, hospital technicians and other vendors

· Presented technical findings, benefits and features of software to board members, and administrators

· Operated master consoles in order to monitor the performance of computer systems and networks and to coordinate computer network access and use throughout campus

UNITED OIL PRODUCTS, Des Plaines

Desktop / Help Desk Support








1998 to 1999

· Planned, coordinated, and implemented network security measures in order to protect data, software, and hardware

· Troubleshoot, diagnosed, installed, upgraded, configured, and repaired computer systems and network system components














