
GWENDOLYN LOVETT

• Sandy Springs, GA 30328   • Phone: (678) 441-9789   • e-mail: gmlovett@yahoo.com
SEEKING . . .  opportunity to make a contribution in Software Quality Assurance testing
Over ten years experience testing legacy, client/server and web applications.
Passionate about software quality and staying current with emerging technologies.
Enjoy collaborating with business analysts, developers and testers to meet objectives.
Excellent test analysis and intuitive problem-solving skills.  Attentive to detail.
Solid experience writing complex SQL to perform test validation and data extractions.
Mentored junior level testers.  Created test procedures.  Edited QA manuals.
EXPERIENCE SUMMARY
	Testing Types
	Test Process and Methodologies
	Data Quality

	Function, Regression, Integration,
System, Acceptance, Configuration,
Browser Compatibility
	RAD, Rational, SDLC, ISO 9000,

Risk-Based Analysis,
IEEE 829 Standard
	Data Analysis, Data Conversion, 

Data Migration, Data Modeling, ETL


Projects
	Time Tracking and Billing Integration

Application GUI Enablement

Application Web Enablement

CRM Extranet Application

Enterprise Resource Planning (ERP)


	Demand Planning & Replenishment
Telecommunications Billing

ePayment and Billing Presentment

Data Warehouse

Supply Chain


	Lockbox
Data Integration 

EDI and E-commerce

Customer Relationship Management (CRM)


SKILLS SUMMARY

	Platforms and Languages
	Databases and Connectivity
	Test Management and Support

	iSeries (AS/400, System i)

Windows 98/2000/NT/XP/7
Unix (HP, FreeBSD, Solaris)

Internet/Web
Visual Basic

HTML  XML   Perl

Unix Shell Script

VBScript
	SQL Server
Oracle

DB2

SQL
Access
MySQL

SQL*Plus

SQL Loader

DB2 Query Manager
	ODBC

DBU

TOAD

MS Query

ClientAccess

Bosanova

Hummingbird

FTP

Telnet
	MS Office

Quality Center 

Test Director
QTP

WinRunner

Sharepoint

PVCS Tracker
BugTracker

	SalesForce

Vantive

AdminiTrack

Bugzilla

Lotus

X-Analysis

Caliber


PROFESSIONAL  DEVELOPMENT

	IBM Corporation
	Independent Self-Study

	· Graduate, Programmer Training School 

· Software and Unit Testing

· Systems Testing & Quality Assurance Techniques 

· Managing the Software Process

· Managing Software Development Projects

· Structured Query Language

· AS/400 Control Language

· Software Configuration Management

· Relational Design Principles

Oracle Corporation

· Oracle Receivables

· Oracle Flexfields
	Software Test Automation

· WinRunner

· Test Director

· Quick Test Professional (QTP)
· Segue SilkTest

Business Intelligence 

· Business Intelligence Roadmap

· CRM Framework

· Data Warehousing

· DataStage ETL

· Cognos ETL

Methodologies

· Agile

· CMM
	Web Technologies 

· Web-based Interface Design

· Distributed Component Principles
· ASP.NET / .NET Framework

· Service-oriented architecture 

· Testing web services

Languages

· Visual Basic

· VBScript
· Perl

· HTML, XML

· Unix Shell Script




AFFILIATIONS

	· Atlanta Quality Assurance Association (AQAA)
	· Software Testing Club
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EMPLOYMENT & CONSULTING PROJECTS

3 / 2009 –  8/2010 Advanced Productivity Software, Senior QA Analyst: Time entry and billing integration, Microsoft SQL Server, IIS, Delphi, Client/server and web application                        

· Performed function, regression, integration and service pack testing using risk-based analysis and Agile techniques for a web-based time and attendance application and a client/server time entry and billing integration application.

· Used T-SQL to analyze data, validate backend test results and create test data.

· Used Agile methods, including SCRUMs, to clarify project priorities and resolve project issues.

· Proposed and documented new organization method for the test case library.

· Provided support to the test automation team to identify automation priorities and clarify product functionality.

Key contributions:  Initiated re-organization of the  test case library to eliminate redundant and duplicate test cases and to improve test execution efficiency.  Advocated shifting exclusive test focus from unit-level test cases to customer-oriented scenarios based on actual customer configurations of the applications.  Proposed moving test case documentation and management from deprecated software product to Microsoft SharePoint with the goal of improving test team productivity, implementing test case version control and increasing project-wide collaboration.  

1/2006 - 8/2008, Infor Global Solutions, Alpharetta, GA - Sr QA Engineer:  ERP, iSeries, SQL, DB2, J2EE, Mercury
· Developed and executed client and server side test plan for GUI enablement of a financial application.  

· Wrote complex SQL to analyze and extract test data from customer databases. 

· Reviewed XML specifications for transfer of purchase order and ASN documents between legacy systems.

· Responsible for validating product upgrade and data conversion for large-scale customer databases.

· Reviewed metadata and business requirements for Cognos 7 to Cognos 8 migration. 
· Used Quality Center to report software defects and Caliber to track business requirements.
· Created a repository in MS Access to capture undocumented regression test requirements.
· Participated on test methodology team.  Developed template for function and regression tests.

Key contribution:  Used TOAD to develop data model and MS Access to develop data dictionary of the financial application.  These resources enabled test personnel to identify undocumented regression test requirements and validate critical fields impacted by changes to the application’s database. 

3/2005 - 12/2005, Cingular Wireless, Alpharetta, GA - Contract, QA Analyst: Client/server, AS/400, DB2, Unix, Oracle
· Executed client-side and subsystem testing for customer care and billing systems.
· Updated and executed WinRunner and QTP test scripts.

· Used Test Director to develop test cases and report software defects.
· Wrote data extraction tool to support business processes.  Streamlined ad hoc data requests.  Reduced turnaround to the user.  Increased data extraction accuracy.

Key contribution:  Used SQL and Query Manager to develop a repeatable methodology to perform complex data extractions to meet business area requests for customer care and billing data stored in DB2 and Oracle databases.  This methodology greatly reduced ad hoc requests to the test department thereby freeing testers to focus on test execution, improved responsiveness to the data requesters and increased accuracy of the data extraction results.

9/2002 : 12/2004, Nonstop/Evant, Marietta, GA - Contract, QA Analyst: GUI and Web enablement, J2EE, iSeries, Unix, Windows, Oracle  

· Developed test strategy and executed functional, regression and installation testing.  
· Authored SQL scripts to validate backend test results.
· Implemented GUI and Web testing checklists.  

· Created and executed QTP regression test scripts.  
· Created test summary reports.  Wrote documentation for internal tools and processes.

· Introduced standardized method for reporting software defects.

· Improved test progress reporting by centralizing cross-team reporting in an Access database. 
Key contribution:  Improved communication between QA analysts and software developers by initiating a standard action-result format for reporting software defects.  Implemented department GUI and Web testing checklist to ensure testing consistency and compliance  to industry standards.  Improved test team reporting efficiency by implementing test case execution tracking in an Access database.

9/2001 - 9/2002 Sabbatical:  Professional development  (test automation, emerging technologies, business initiatives and processes)
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3/2001 - 9/2001, Mapics Inc, Alpharetta, GA - Contract, QA Analyst: Web CRM, Oracle, Windows, iSeries 
· Identified test requirements and performed functional and regression test execution. 

· Performed gap analysis for the base application and new application acquisition.

· Researched browser compatibility testing requirements.

· Used TOAD and PL/SQL scripts to analyze and document the database schema.
· Created, executed and documented procedures for test environment setup.
Key contribution:  Proposed implementation of a web-based defect and project tracking process to improve communication between the Boston-based developers and Atlanta-based testers.

 7/2000 - 3/2001, Daleen Technologies, QA Analyst: QA team lead, Web, Client/server, Unix, Windows, Oracle
· Mentored junior-level testers.  Made hiring recommendations.  Balanced workloads to meet schedules.
· Used Rational processes and risk-based analysis to plan and execute testing for Windows and web-based billing.
· Executed Segue Silktest automated test scripts.

· Validated data migration for product releases. 
· Wrote SQL scripts to verify backend test results.
· Performed configuration testing.

Key contribution:  Recognizing that management was not receiving timely progress reports due to inadequate reporting capabilities of the in-house defect tracking tool, implemented a status reporting procedure in Excel to eliminate delays.  Improved test team’s ability to meet the project schedule by re-allocating test personnel to focus on time-critical and high-risk tasks and assignments. 

7/1999 - 7/2000 Bellsouth Corp, Contract, QA Analyst: Data integration, Data warehouse, Unix, Oracle
· Reviewed data models and data mappings to develop test requirements for the ETL process.   
· Executed Shell scripts to populate the data warehouse.
· Used vi editor to create and modify test data.  
· Wrote SQL scripts to verify results of the ETL process.
7/1998 - 7/1999, Nextel Inc, Contract, QA Analyst: Web, Data Warehouse, Unix, Oracle, Windows
· Wrote and executed test plans for data warehouse ETL and web-enabled lockbox applications.  

· Executed Shell scripts to populate the data warehouse and to import bank payment files.  Verified test results using SQL.
· Standardized a method for writing manual test cases for translation into WinRunner scripts.
· Edited and executed WinRunner test scripts to perform build verification testing.
· Identified test requirements for the test automation team.  

· Performed Oracle Receivables and legacy point of sale application gap analysis.
· Executed functional and system testing for the billing system interface to Oracle Financials.

· Served as editor of the Operation Readiness Handbook.  
Key contribution:  Edited Operation Readiness Handbook.  Implemented test status reporting methodology in Excel for project and upper level management.
7/1997 - 7/1998, Bellsouth Corp, Contract, QA Analyst: Client/Server, Batch, AS/400, DB2, Oracle, Unix
· Planned and executed client- and server/side testing for customer care, billing and electronic funds transfer (EDI).

· Tested web-based point of sale application for new subscriber activations.
· Used call data records to verify billing accuracy.
· Served as QA interface for resolution of integration and code build problems. 

· Provided AS/400 technical support and SQL training to QA personnel.

· Wrote a data extraction tool to support validation of billing cycles.
Key contribution:  Implemented data extraction tool that dramatically increased test execution productivity and improved test verification accuracy for the monthly billing process.
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10/1993 - 7/1997, Marcam Inc, Sr QA Analyst: MAPICS ERP, Data Conversion & Migration, AS/400, DB2, EDI
· Performed test case development and test execution for all phases of testing.

· Reviewed project deliverables for completeness and accuracy.

· Participated on the test methodology team and test tool evaluation team.
· Edited the Quality Assurance Manual.

· Provided customer support for software releases.

· Identified and documented data mappings and business rules. 

Key contribution:  Joined a non-relational to relational database conversion project that was significantly behind schedule and not producing results because the developer did not understand the underlying business requirements.  Identified the missing data mapping and business rules and worked side-by-side with the developer to ensure that he understood them resulting in the project completing on time and meeting post release quality goals.

10/1988 - 10/1993, IBM Corporation, QA Analyst: MAPICS ERP, EDI, e-Commerce, AS/400, DB2
· Reviewed, inspected and analyzed business requirements, functional and design specifications.

· Developed test plans and executed testing for all phases of the software process. 

· Performed automated regression testing.

· Inspected end-user documentation for technical accuracy, completeness and clarity.

· Served as post-release test lead and liaison for customer satisfaction.
Key contribution:  Extremely dissatisfied customers reported a high number of software defects and significant design issues on a software release that shipped without QA certification.  Assigned as test lead, tasked to serve as liaison between a high-value customer and our senior developer to make the situation right.  Efforts resulted in a delighted customer and commendation from the release manager who up to that point had held a low opinion of the test process.

