
Delano Harris* 8000 Corkberry Lane 219 Pasadena, MD 21122 * Cell (410)330-1346* E-mail: delano.harris@hotmail.com 

Technical Skills/Completed Certifications/Sort after Certifications  
Linux Administration             		                                                                                                                                 Cisco Router Configuration
Microsoft Windows XP Professional		                                                                                                              Cisco Switch Configuration
Microsoft Windows 7 Professional			                                                                                 Replacing/Upgrading Hardware
Microsoft Windows Server 2008 Active Directory	                                                                                                         Microsoft SQL Database 2005
Linux+                                                                                                                                                                                                               Microsoft Office 2010
Network+ (2009)                                                                                                                                                                                                      Security+ (2008)                                      
MCTS Windows 7 (Test Date: 3/30/2011)                                                                                                           MCITP Windows 7 (Test Date: 4/15/2011) 
MCTS Windows Server 2008 Active Directory (Test Date: 3/30)             MCTS Windows Server 2008 Network Infrastructure (Test Date: 4/15/)
MCITP Windows Sever 2008 Server Administrator (Test Date: 4/30/2011)                                  Also, currently working on the CCNA Certification

Work Experience
AT&T Wireless, Annapolis, Md                                                                                                                                                                         March 2006 – Present
The Mobile Solutions: Sales Manager                                                                                                     August 2005- February 2006
· Retail Sales Consultant
· Responsible for Greeting Customers and selling AT&T wireless Plans
· Responsible Key holder for opening and Closing Store
· Responsible Cashier
· Responsible for Customer Service Issues & Overcoming Objections.
· Responsible for Meeting & Exceeding Sales Goals
Teaching Experience
Southeastern Cooperative Education Programs                  			                                                September 2003-2004
· Teacher Assistant
· Assisting the teacher writing lesson plans and collecting data on students progression through class periods.
· Assisted With IEP
· Ran several teaching groups (morning, vocational, and academic).
· Assisted In unfavorable behavioral outbreaks 
EDUCATION
ITT Technical Institute, Owings Mills, MD                                                                                                              December 2009 - Present
Associates of Applied Science in Information Technology – Computer Network Systems
Current GPA: 4.0
Expected Graduation Date: June 2011
Excelsior College, Albany, NY                                                                                                                                          April 2007 – July 2007
Bachelors of Science in Psychology with minor in ED/LD
Norfolk State University, Norfolk, VA                                                                                                               September 1998 – May 2005
Degree Program in Psychology 
TECHNICAL EXPERIENCE
ITT Technical Institute
· Planning, installing, configuring Network Operating Systems such as Windows Server 2008 using Active Directory with DNS and CentOS with DNS, Apache, and SElinux.
· Planning, designing, developing and managing security systems with understanding of PKI Infrastructure, Hash, symmetric, asymmetric algorithms, PC Hardening, and Disaster Recovery
· Planning, creating  and deploying OS ISO images for migrating/upgrades  to New or existing PC’s
· Planning and setting up file sharing, printer sharing, and proper authoritative permissions with in corporate policy
· Planning, designing, and configuring Cisco routers and switches with an understanding of Ripv2, OSPF, EIGRP, VLSM,CIDR, VLAN,SPF, trunking.
· Planning, designing, and creating database using RDMS such as Microsoft SQL 2005, ERD designs with Microsoft Visio, and writing tables and column scripts.
ACHIEVEMENTS & REWARDS
Metropolitan Award first Cross-Country and long distance track star to win double regional championships for the city of Norfolk, VA in 1997 in 30 years.
Top Sales Representative in the state of Virginia The Mobile Solution (September 2005)
Top Sales Representative in the state of Virginia The Mobile Solution (November 2005)
Top Sales Representative in the state of Virginia The Mobile Solution (December 2005)
Number one Sales location The Mobile Solution (December 2005-March 2006)
Manager of the Month The Mobile Solution (December 2005) 
National Technical Honor Society ITT Technical Institute (2010)
Certification of Behavioral of Assessment Conference Norfolk State University (2002)
Member of Kappa Delta Epsilon Norfolk State University (2000)
