Harv Bhatia
678-895-0564 ts209567@gmail.com
Skill Matrix:

	Skill
	Years

	SQL
	5+

	SSIS
	2+

	VB.Net
	5+


Summary:
· Experienced software programmer with combined 20 years of experience developing printer microcode, graphical user interfaces, application software, data communication software, and database software.

· Experienced Financial Services and Insurance industry document automation specialist

· International experience leading project teams for mission critical software, hardware projects

· Software research and development experience working for IBM Corp, DocuCorp International

· Received several corporate awards from PMSC (CSC Corp.), IBM Corp

· Doctoral education (Ph.D, all but thesis) in Applied Management and Decision Sciences specializing in Information Systems Management and Finance with GPA 4.0/4.0

· Post-graduate in Computer Science from The University of Tennessee (GPA 3.53/ 4.0, with 8 years in project management/software development in assignments with reputed organizations

· An effective leader with proven ability in project development life cycle and leading teams to complete and deliver products within specified time frame

· Excellent analytical skills. Contributed significantly to development of Insurance and Financial Services industry’s software applications while with DocuCorp International Inc, (PMSC CSC Corp.), International Business Machines Corp

Technical skills:

VB.NET (CURRENT), VB.6, C/C++, VISUAL STUDIO 2005 SSIS PACKAGES/ETL, SQL SERVER 2005 QUERIES (CURRENT), ASP.NET (CURRENT), SQL SERVER 2005 STORED PROCEDURES, WINDOWS KERNEL APIS, WMI SOFTWARE, DOCUMENT AUTOMATION DAP PRODUCTS (EXPERT), XEROX DATAGLYPH CRYPTOGRAPHIC TECHNOLOGY AND SYMBOL TECHNOLOGIES PDF417 BARCODES (EXPERT), KODAK’S KASI APIS (EXPERT), RELATIONAL, OBJECT, AND OBJECT-RELATIONAL DATABASE CONCEPTS, UML AND ENTITY RELATION DIAGRAMS. PROJECT 2000, COST ESTIMATION, TASK SCHEDULING, PERT AND GANNT CHARTS, SYSTEMS ANALYSIS USING PHYSICAL AND LOGICAL SYSTEM DESIGN AND ANALYSIS, DATA MODELING AND ANALYSIS USING ERD DIAGRAMS AND CRUD MATRIX, PROCESS MODELING BASED ON EVENT FLOW, SYSTEMS ANALYSIS,DECOMPOSITION DIAGRAMS AND CONTEXT DATA FLOW DIAGRAMS, EXCEL, POWERPOINT, WORD. 

Work Experience:


Document Technologies Inc. Atlanta GA  




          6/2011 – 9/2011

Technical Specialist

· Feasibility study of development platforms
· Benchmarks for technical development

· Risk management study and resource requirements for software development team

· Installed key software components and created software development library

· Identified areas of improvement and software development guidelines

· Training on existing work-flow processes

Tekmark Global Solutions/Honda Manufacturing of North America  

            8/2010 – 9/2010

NET Consultant
· Senior .NET software developer assigned to implement PDF417 barcodes application with Honda’s manufacturing-line paint robot 

· Software implements a RS232 Serial Interface to connect with robot paint assembly and provides line-persons with information on vehicle VIN number and part assembly description in PDF417 format

· Updated an existing VB/6 application to .NET

· Configured SQLSERVER 2005 and implemented graphical interface as a proof of concept of a larger system design

· Application utilizes MSMQ to queue assembly line data to Honda’s corporate database
· Migrated VB6 code, transform .Dlls, package code as .NET assembly

 Education/Consultant 
· Ph.D in Information Systems and Finance from online University
· Top student for 5 consecutive semesters
·  Expanded business and worked as an independent contractor and business consultant (business plans, risk management studies)



8/2008 - 8/2010



                    
Volt Information Sciences/AMSOUTH Trust America   


            2/2008 – 8/2008
Programmer/Consultant 
· Implemented DTS within SSIS to move data from OLE (SQL Server) data-server to SQLDB databases server 
· Utilized DTS GUI to pipe data with imbedded T-SQL and stored procedures to draw key data views for decision-support system

· Implemented embedded VBA scripts with WSHSHELL to increase efficiency of large data volumes between servers. This process facilitated connectivity with FTPS (SSL) server and showed ability to bypass NET server’s security firewall. This technology eventually became mainstay of data-server to wseb-server communication 

· Information Technology: Implemented XML parser (VB.NET 2003), SQL Server 2005 database queries and tables

· Logical and physical design of SQL Server 2005 database tables, business rules based on stored procedures

· Internet data transfer programs (WSHShell), SFTP protocols, Window’s WMI Service, VBA (Visual Studio 2005) applications and remote socket connectivity

· Implemented advanced VB.NET application software, SSIS (VS 2005) system integration packages, stored procedures, VB scripts

· Successfully completed enterprise-quality cross platform, multi-user applications

· Demonstrated seamless integration of data on multi-platform distributed applications

· Introduced innovative event-based designs and algorithms for Amtrust’s ASP.NET application 

· Provided system architectural advice to clients’ technical employees

· Self-managed and coordinated work with client’s internal resources and client’s customers to ensure timely design/implementation of deliverables 

· Authorized as main focal point for Amtrust’s mission to create NCCI application,

· Authorized to drive technical and administrative requirements to ensure key technical components were available on time
· Information Sciences: Identified and corrected problems with Amtrust’s financial data versions and loss of data integrity in system application

· Kudos from senior executives

Social Security Administration    





            9/2005 – 7/2006
Team Leader GS-12 
· Leadership role in correcting deficiencies in existing application-software packages 

· Planned new projects and product releases 

· Took lead role in building VB.NET business-object interfaces 

· Implemented complex database and GUI interfaces using SQL Server and VB.NET 

· Project migration from 4GL Progress language to VB.NET distributed application. Identified elements of implementation (SQL queries, databases, relational tables) written in Progress and created a low-level design 

· Resolved migration issues such as transfer of relational tables into object-relational format based on .NET architecture

· Migrated VB6 code to VB.NET distributed Singleton objects

· Written top appraisals, kudos and salary increments
11/1999 – 8/2005 





                    Personal business
· NetLink Enterprises of S.C Inc. Worked as an independent contractor and operated a small scale business with $200,000 in revenues. Post dot.com era

Docucorp International Inc. 






          10/1999 – 8/2001

Senior Software Engineer 
· Principal developer of PDF417 barcode application

· Principal developer of Dataglyph 3D cryptography application software 

· Worked with internal and external resources to sustain continuity of development activities

· Supported application development and product releases

· Salary increments and kudos in first year

Policy management systems corp. 





          10/1995 – 8/1999

Lead Programmer/Analyst

Lead project manager of successful projects 
· Deputed to international locations to lead, manage and implement complex ($1,000,000) insurance software projects for critical clients

· Trained as Document Automation Platform (DAP) resource for mission-critical insurance application software

· Managed business analysts and technical analysts

· Coordinated business requirements with clients and project employees

· Presentations to clients at international locations and to corporate stakeholders

· Built reputation with clients and with PMSC stakeholders to assume larger responsibilities

· Kudos, formal/informal corporate awards, and salary increments

· Transferred to PMSC business alliance, DocuCorp International Inc.

Ens Inc. 








            8/1994 – 7/1995

Software Engineer/Manager
· Designed, developed and implemented LAN Token-Ring application program to intercept data on LAN (sniffer), record LAN activity and prevent misuse of software resources

· Worked with highly-efficient software team to create a product from scratch in 14 months

· Became stock-owner of company after six months. Awarded 10,000 shares for successful implementation and salary increment

· Key technical resource of CEO. Reporting to CEO directly

IBM corp. 6/1983 – 8/1994

Staff Programmer

· Internship with IBM Corp to implement JCL interface for inventory management program

· Recognized with an award for zero-defects and quality

· Architect of IBM’s printer and CMVC 3.0 object library system

· Wrote and published several technical papers 

· Assigned as principal software developer of IBM’s 4224 dot-matrix printer microcode/operating system

· Designed software to handle 80186-80188 microprocessor and data management algorithms

· Invented algorithms to manage printer data

· Recognized with several informal “above and beyond” awards

· Recognized with formal awards for developing IBM’s successful line of printers, object-oriented application

· Appointed to IBM’s Technical Office to introduce object-technology with CUA interface

· Presentations to corporate executives on new business opportunities 

· Presentations to corporate officers and focal point on development activities

· Managed activities of 30 or more consultants while developing software components

Education:
University of Tennessee, Knoxville Computer Science (M.S.)

Walden University, Applied Management and Decision Sciences (Ph.D.)

