HENRY COLCLOUGH, JR.
224 East Parkway Ave. - Chester, Pa. 19013-3052

1Ring: (484) 489-0205 Home: (484) 483-9370
Email: HClawjr@Yahoo.com and HClawjr@GMail.com

Network & Systems administrator / Architecture / Project Manager

PROFESSIONAL SUMMARY

Network/Systems Administrator and Architect with over 20 years of progressive computing experience at the corporate and university level for WAN/LAN Network Administrative support and design.  Experienced in University level system accounting, inventory control system, faculty/student training, consulting, purchasing procedures and policies.  Also several years of aerospace experience at The Boeing Company, in engineering on the V-22 Osprey Aircraft Program doing technical writing, statistical analyst and graphical manipulation.  Multiple years experience as (IDS/SSG Administrative Analyst) maintaining and implementing Intel based Windows 2000 server and desktop devices as well as Unix based Operating systems for IBM, HP and Sun systems and a host of software packages from Microsoft, Hummingbird, Reflections and others.  Communication protocols include TCP/IP, IPX, Apple Talk and others.  ACTIVE TOP SECRET SECURITY CLEARANCE - FULL SCOPE POLYGRAPH.

TECHNICAL SKILLS

Operating Systems: 


· Microsoft Windows XP/Vista and 2000 Professional , Windows NT Workstation v4.0, Windows v3.1, 95 and 98, Microsoft DOS v6  (Win 95 & 98), Microsoft DOS v7  (Win NT), DR DOS , Apple System 9 and Higher, AIX Ver 4.1 and Higher.

Server Administration: 

· Microsoft Advance Server 2000, Microsoft Server 2003, Microsoft Server 2008, Microsoft NT Advanced Sever 4.0, Microsoft Exchange Server, Apple Share File Server, SAMBA File Server (WIN2k interface), IBM AIX and HP UNIX servers, SUN and SGI UNIX server.

Applications:

· Adobe Acrobat - All Vers., Claris Draw, Conversions Plus, DeltaGraph, Hummingbird Exceed v7, v8 & v9, FileMaker Pro, FrameMaker, Ghost Imaging Software, Drive Image Pro, MacX , Network Associates Virus Scan, Milestones, NFS/Share, Norton Utilities, PC NFS, Reflections Suite, Oracle, Open Plan 5.2, Professional 1.2a&b and 2.0a  , Aura-Oracle, AutoCAD 98 - 97LT, V14 & 2000, Symantec (SAM), MS Office 2000 Pro, MS Office XP Pro, WordPerfect Office 2002, MathWorks, MathCad, Exchange Client, Schedule+, MS Outlook 2000/XP/2003, MS Front Page, System Management Software (SMS), SMS Remote Tool, Snap Shot for (SMS), Visio 2000 Standard, 2002 Pro and Tech, Visual Fox Pro, Visual Basic, VM Wear McAfee Foundstone Enterprise Security etc.

PROFESSIONAL EXPERIENCE

Philadelphia Navy Yard

02/3/2010 – 04/31/2010 NAVSEA – GDI |Teksystem
Windows Enterprise Network Administrator

(Windows Enterprise Networks & Server Engineer) Duties included:  

· I upgraded and patching production lab subnets.  I Support a total of 3000 Windows XP, Vista and VMware client systems for NAVSEA and Vlan Servers - primary function is to provide intrusion detection support using eEye Retina and Gold Security for violability’s to consolidate secondary open network up to primary secured network standards.   Also operational support for client services support as needed.
Exelon

11/1/2008 – 08/31/2009 CSC|Paragon 
Windows Enterprise Server Administrator (Lead)
(Windows & Novell Enterprise Network Systems) Duties included:  

· I Maintained, upgrading and patching Production, Development and Test Cluster servers for Windows 2000/03 enterprise (2 Sun V880s) and Test Cluster, with another Production Mobility Dispatch Cluster and the hosting of their (Load Star app), as well as managing IBM eServers and System P5 BladeCenter technology.

· I Supported a total of 500 Windows 2000, 03 & SQL AD Servers Cluster -120 UNIX/SUN Cluster Server - primary function of server is to host Oracle and SQL DBs.  Also operational support for Sun Micro StoreEdge L700e & SL8500 Tape Library system using TSM, IBM Tivoli Storage Manager accessed using Putty session manager.  Solaris 9 and Solaris 10 Sun Cluster 3.1 u4 and Sun ACSLS Library Storage Manager.

· I also worked as the Intel Subject Matter Expert to the DR storage and backup team to remediated all backup issues for the Windows, Novell and Citrix platforms from server based problems that prevented the backups from running to TSM application issues that to stopped the TSM backup schedule cycle. Also performed log analysts on all Novell server after McAfee FoundStone scans for violability’s. 
Exelon/PECO

2/2008 – 11/1/2008 IBM|Paragon 
Windows Enterprise Server Administrator

(Windows & Novell Enterprise Network Systems) Duties included:  

· I Maintain, upgrading and patching Production, Development and Test Cluster servers for Windows 2000/03 enterprise (2 Sun V880s) and Test Cluster, with another Production Mobility Dispatch Cluster and the hosting of their (Load Star app), as well as managing IBM eServers and System P5 BladeCenter technology.

· I Support a total of 500 Windows 2000, 03 & SQL AD Servers Cluster -120 UNIX/SUN Cluster Server - primary function of server is to host Oracle and SQL DBs.  Also operational support for Sun Micro StoreEdge L700e & SL8500 Tape Library system using VERITAS accessed using Putty session manager.  Solaris 9 and Solaris 10 Sun Cluster 3.1 u4 and Sun Cluster 3.2 VERITAS Storage Manager.

Wachovia

6/2007 – 8/2007 Apex Technical
Systems Analyst Project Lead
(Windows/Unix Enterprise Network Systems) Duties included:  

· Provide basic system administration, operational support, problem resolutions and performs hardware and software installations and upgrades. 

· Monitors system performance and capacity. Forecasts system demands, recommends upgrades, expansion and reconfiguration. Troubleshoots problems and takes appropriate corrective action and or interacts with IT staff or vendors in performing complex testing, support and troubleshooting functions. 

· Documents standards and operating procedures for the UNIX/Windows system and acts as a technical resource to the IT staff and systems users. Manages projects and work related task for load balancing and clustering techniques as related to high availability applications and systems such as Windows (Dell) all versions, SUN, HP and IBM.

BOEING ROTOCRAFT
6/2005 – 4/2007 Boeing/Dell/Precision Fit
Project Deployment Lead/Network Print Services (2/2007 – 4/2007)  
Duties included;

· Conduct site survey for all network print devices to be deployed at Boeing customer location and gather all legacy device information for removal.

· Provide all site information for database update to meet deployment schedule deliverable dates.

· Supervise two and four man technical installation teams to meet the (SLA) service level agreement time frame and custom configuration needs for each departmental customer. 

· Work with the Boeing Printer infrastructure group to provide follow-up customer support and quality assurance for all deployed devices as required by the (SLA) service level agreement.

QA Windows Systems Analyst/Consultant (6/2005 – 8/2006)  (Yoh Co./Boeing)
(Enterprise Windows/Unix Environment) Duties included;

· Operating Atlas Unix based flight test system while conducting test activities, monitoring test procedures, and verifies compliance with safety standards.

· Identify customer requirements, prepares design drawings and provides flight and test equipment parameters for CH-47 flight platform.  Contacts personnel outside the organization for the purposes of collecting test requirements, schedules, budgets and coordinating test support.

· Compiles and processes raw data collected via unix based Atlas system for project projection and completion, cost analysis and proposal planning/writing to be distributed to internal organizations and customers as well as external customers for review.

· Data Warehousing and archiving of all processes and legacy data for Quality Assurance using SUN data server in conjunction with SGI Octane and HP data systems further use by on and office sight customers and vendors.

UNISYS

2/2005 – 5/2005 (PJM Power)
Windows Systems Administrator & Architecture Analyst  
(Windows 2K/XP Enterprise Servers & Networks) Duties included:  

· Systems analysis for the Unisys Corp. GIS Division of which I administered maintained production availability of 500+ Windows 2000 and XP Pro nodes in a distributed client server environment.  Work with staff, vendors and individual contributors to support the operational delivery of high level technologies.

· The support of Unisys client PJM at their corp. offices, working in around and on high security systems, which requires at least a Secret Security Clearance.  Also provide support for IS Computing Group as analyst for the evaluation and resolution of end user trouble calls using an automated Peregrine tracking system Service Center.  

· Installation of new equipment and software packages using SMS Administrator Client, and Auto-Install Package Installer as requested by the using community.  Administer corporate Windows based System Policies, file systems partitions, disk resources, back-up and restore files, manage fault tolerance and recovery from system faults.

· Configure Windows systems TCP/IP protocols, including Inter-networking and Intra-networking issues and NIS mounting of remote servers, services and printer.  

· Maintain user profiles; apply Microsoft releases, windows updates and service packs and expected to represent the interests of IT in interactions with other departments.

· Configuring emulation packages for access to IBM Mainframe and UNIX based application such IBM Tivoli to providing performance metrics to management etc.

BOEING ROTOCRAFT
11/1997 – 4/2005 Boeing/Unisys
Windows Systems/Network Administrator & Architecture Analyst/Consultant (2/2004 – 4/2005)

(Windows 2K/XP Enterprise Servers & Networks) Duties included:

· I Implementation and support of enterprise data management systems for the Phantom Works Program as well as multiple DOD Classified programs.  I was also one of two project leads for the support of the Classified Computing Groups, as well as analyst for evaluation and resolution of end user and enterprise trouble resolution.

· Windows Server Design and implementation ensure the control, reliability, performance of the network infrastructure.

· Compaq/HP 64 Node enterprise high speed Blade Server Clustering Designed with a capacity of five (5) terabits for high availability possessing.  Ensure the control, reliability, performance, and security for the cluster for secure high speed processing.

· Maintain user profiles; apply Microsoft releases, windows updates and service packs.

· Use root cause analysis and knowledge of best practices to ensure high availability and minimize downtime.  Work with team members in best practices for root cause analysis.

· I Worked with classified projects infrastructure group to provide design, configuration, implementation and disaster recovery solutions using disk mirroring technology for SUN Solaris enterprise high capacity and high  speed storage file server, VERITAS Backup Enterprise with Breeze Hill robotic tape backup system, NetBackup Enterprise and DVD Back and Zbackup client Recovery system for the classified computing areas.  Added in the designed and implementation of LINUX client, server and cluster based systems for classified computing areas.

· Also expected to represent the interests of IT in interactions with other departments.

· Systems ID administration of server, Cluster and Client nodes for security monitoring and DOD user access and compliance policy for multiple platforms.  Using ECM enterprise change, ITIL and ISO9000 standards for all enterprise wide changes.

· As Intel support Sr. lead of the classified Windows and UNIX implementation and design team for million dollar SGI file server with more than (4) terabytes storage space, we provide configuration support and maintenance.  As well as maintained the network infrastructure surrounding the classified network also with AIX, SUN and HP systems.  This included applying industry and best practices for file system creation and system optimization.

· I Implement, Maintained and support enterprise standard anti-virus program for Classified Wide Area Network.

· Used REMEDY, an Oracle based call tracking system for the installation of new equipment and software packages.  Using SMS Administrator Client, Ghost Disk Imaging and Auto-Install Package Installer to support the local infrastructure within the general and specialized community.  Assisting organizations with TCP/IP and NIS interconnectivity issues for WAN and LAN remote server services and printer.  Configuring emulation packages for access to IBM Mainframe and UNIX based application such CATIA Cad, UNAGRAPHICS Cad and data servers providing performance metrics to management etc.

· I Created and maintained complex technical documentation and graphical material for the IDS Information Technologies division of The Boeing Company.   

Windows Systems/Network Administrator & Architecture Analysis (Direct Employee)(11/1997 – 2/2004)

(Windows Enterprise Servers & Networks) Duties included: 

· Windows 2000 systems analysis for the Boeing Philadelphia Rotorcraft Division of which I was the Intel lead analyst for deployment team within the IDS organization providing and maintaining production availability of 5000+ Windows 2000 and XP Professional nodes in a distributed, client server environment.  

· Supported Phantom Works program as well as multiple DOD Classified programs.  I was also one of two project leads for the support of the Classified Computing Groups, as well as analyst for evaluation and resolution of end user and enterprise trouble calls.

· Windows Server implementation and management to ensure the control, reliability, performance of the network.

· As Intel support Sr. lead of the classified Windows and UNIX implementation and design team for million dollar SGI file server with more than (4) terabytes storage space, we provide configuration support and maintenance.  As well as maintained the network infrastructure surrounding the classified network also with AIX, SUN and HP systems.  This included applying industry and best practices for file system creation and system optimization.

· Compaq/HP 64 Node Blade Server Clustering Design for high availability possessing.  Ensure the control, reliability, performance, and security for the cluster for secure high speed processing.

· Maintain user profiles; apply Microsoft releases, windows updates and service packs.

· Use root cause analysis and knowledge of best practices to ensure high availability and minimize downtime.  Work with team members in best practices for root cause analysis.

· Worked with classified projects infrastructure group to provide disaster recovery solutions using disk mirroring technology for SUN Solaris enterprise file server, VERITAS Backup Enterprise with Breeze Hill robotic tape backup system, Net Backup Enterprise and DVD Back and Recovery system for the classified computing areas.  Aided in the designed and implementation of LINUX client, server and cluster based systems for classified computing areas.

· Also expected to represent the interests of IT in interactions with other departments.

· Used REMEDY an Oracle based call-tracking system for the installation of new equipment, software packages and trouble call resolution as well as all other Oracle database and design products.  Using SMS Administrator Client, Ghost Disk Imaging and Auto-Install Package Installer to support the local infrastructure within the general and specialized community.

· Systems ID administration of Server, Cluster and Client nodes for security monitoring and DOD user access and compliance policy for multiple platforms.  Using ECM enterprise change, ITIL and ISO9000 standards for all enterprise wide changes.

· Implement, Maintained and support enterprise standard anti-virus program for Classified Wide Area Network.  

· Maintained TCP/IP and UNIX NIS interconnectivity issues for Wide Area Network and Local Area Remote Network Server services and printer as AIX UNIX Administrator.  Deploying custom roll-out of AIX Operating System and configuring emulation packages for access to IBM Mainframe and UNIX based application such CATIA Cad, UNAGRAPHICS Cad and data servers providing performance tracking and monitoring through Tivoli metrics to management etc.  Also some K and C shell script modification as needed based on client requirements. 

· Created and maintained complex technical documentation and graphical material for the IDS? Information Technologies division of The Boeing Company.

PREVIOUS WORK EXPERIENCE

BOEING ROTOCRAFT (1/1997 – 11/1997) (CSS)

Windows Project Coordinator/Analysis /Consultant
GLAXOSmithkline  (10/1996 – 12/1996)
Contracts Database Management Analysis 

Rhone Poulenc Rorer  (11/1995 – 2/1996)
Project Coordinating Manager & Systems Administrator 

BOEING  (6/1994 – 5/1995) 

Engineer's Technical Aid Duties included:

Y.W.C.A. of Chester  (3/1994 – 2/1995)
Systems Technician /Data Base Consultant 

University of Pennsylvania - Annenberg School for Communications  (10/1986 – 1/1993).

Information Systems Technician/Consultant

EDUCATION
CONTROL DATA INSTITUTE 

· Certification in Information Systems Technology (1986)

PENNSYLVANIA INSTITUTE OF TECHNOLOGY

· Certification in Office Management (1986)

COMMUNITY COLLEGE OF PHILADELPHIA PA

· Majored in Business Administration (9/1978 – 5/1980)

ACHIEVEMENTS
UNIX — IBM AIX Unix Administration:  A Hands-On Introduction      (IBM Training Center NY)
MCSE Program
Administering Microsoft Windows NT 4.0 certificate             (Penn State University)
Supporting Microsoft Windows NT 4.0 Core Technologies certificate (Penn State University) 
TCP/IP Training — Hands-On Introduction to TCP/IP            (Learning Tree International VA.)
HONORS - Multiple Quality Pride Awards for Outstanding Performance at The Boeing Company

