HOWARD CHWEKUN
305 East 24th Street, New York, NY 10010
Home 212-725-6248, Cell 646-285-6066 
Hchwekun@aol.com
       
Network:   Windows Server with Active Directory, NetWare with NDS, Veritas BackupExec, Netshield for
                   Windows and NetWare, ZenWorks, HP JetAdmin, Citrix VPN access, TCPIP, Cisco Routers, 
                   Switches, Kane Security, various E-mail servers including Microsoft Exchange and GroupWise,
                   GWAVA, Novell Border Manager,WSUS, Powershell scripting, SurfControl, Tivoli, Windows
                   Terminal Server, Hyper V, Remedy Help Desk, Remote Assistance
                                       
Desktop Systems:  Windows 7, Vista, XP, Windows 2000, Windows NT 4.0, Window 98, DOS 

Hardware: HP/Compaq servers, desktops and laptops, HP Jetdirect Print Servers, Ironkeys, FOBs
                   Blackberry phones, RAID disks, Dell desktops, servers, and laptops, Mobikeys

Software:   MS Office, MS Outlook, Internet Explorer, Mcafee & Norton Antivirus, Lotus Notes, 
                   Norton Ghost, Adobe Acrobat, 3270 Terminal Emulation, Visio, GroupWise

Experience
  
LAN Administrator/Desktop Support     			                     Aug. 2010 - Present
Independent Consultant, NYC
· Setup, managed and maintained Windows desktops, laptop  and servers at client sites
· Setup and maintained both backups and restores
· Updated desktops and servers with the latest patches and virus protection
· End user support for both hardware and software issues
· Remotely assist end user problems over Internet or by phone
· [bookmark: _GoBack]Setup both networked and local printers at sites
· Created and deleted both user and group accounts

Network Administrator/Desktop Support                                              Sept. 2006 – July 2010
US Customs and Border Protection Queens, NY
· Setup and cloned various workstations and servers for disaster recovery
· Replaced, fixed both software and hardware, on workstations and servers
· Setup and maintained network printers and upgraded their JetDirect firmware
· Upgraded Windows machines and tweaked the various settings for optimal security
· Created and ran scripts to load and update software on multiple workstations on the  network
· Managed workstations and laptops patch management using Tivoli software
· Added and deleted users in both Windows and Novell NetWare
· Setup Blackberry phones, Ironkeys, FOBS, and Mobikeys used for secure remote access 

Network Administrator/Desktop Support  			          Oct. 2005 – March 2006
Joseph Loring Engineers, NYC
· Setup, managed and maintained assorted Windows and Novell NetWare servers
· Setup and maintained all network printers
· Created, deleted, and supported users onsite and at remote locations
· Setup workstations and loaded application software for end users


Network Administrator						           Oct. 2002 – Oct. 2005
Fire Department of New York
· Setup various servers for testing & upgrades and for disaster recovery
· Tested numerous applications with compatibility with the latest operating systems
· Upgraded numerous HP Jetdirect cards to the latest firmware BIOS
· Cloned various workstations and servers using Norton Ghost 
· Setup backup & restore jobs on servers using Veritas BackupExec software
· Setup Windows Server Update Services Server for automatic workstation updates
· Created, deleted, and supported users on both Novell and Windows operating systems

Netware 4x/5x, Windows NT4/W2000, Email and Ontime Admin           Oct. 1996 – April 2001
Port Authority of New York/New Jersey
· Oversaw administration for approximately 2000 user accounts over various operating systems
· Created & edited container Login Scripts and created user templates
· Created and deleted user and group accounts
· Setup workstations, tested new software & upgrades if compatible with the operating system
· Onsite support for end user problems, both hardware and software

LAN Support & Administration (Advertising, Banking, Insurance)        Jan. 1996 – Oct. 1996
Independent Consultant
· Managed NetWare 3.1x & 4.0 servers, created & deleted accounts, documented procedures, setup laptops, onsite support, ran purges, backups & restores, optimized servers and desktops 

LAN Administrator           							  April 1994 – Dec. 1995
Guy Carpenter
· Managed and setup NetWare servers, setup computers for Local Area Network, ran backups & restores, installed software, created & deleted accounts, setup print servers, troubleshot network & end user errors 

Certifications: 
Novell Certified Network Engineer degree, (CNE)
Certified US Government background investigation clearance
