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Career Objective:  
To obtain a position as a Network System Administrator with a well established organization.

Summary of Qualifications:
Network Engineering, Network Administrator, Information Technology, Operation Management, Technical, Analysis, Multi-Platform Networking, System Integration, Migrations/Upgrades, IT Strategy, Project Management 
Computer Skills:
	Technical
· System: Microsoft Windows (2000, 2003, 2007, XP, Vista), Windows NT Workstation & Server 4.0, OSX, UNIX, VMware.
· Hardware: Blackberry , Cisco, series Routers, Cisco, 2900 Series Switches, 3Com & Netgear Switches, Hubs, Workstations & Servers (HP, Dell, Compaq, IBM, Intel), Raids, Network Cards, Memory, Macintosh, Sun Sparc, CD-Rom, Hewlett Packard LaserJet Printers, Palm Pilots and Palm
· Software: Microsoft Office Suite 2007, Lotus Notes, MS SQL, Cisco IOS, MS Active Directory 5.2,  Citeix Client, User Manager, Citrix MeteFrame, SMS, VCN, DameWare, Scopus, Track It, Visio
· Languages: Visual Basic, Database Development, COTS Applications, Webpage 
· Networks/Protocols: LAN/WAN, TCP/IP, IPX/SPX, DNS, DHCP, SMTP, RIP, NAT, TFTO, HTML, Ethernet.
Certifications:
· Currently in pursuit of MCITP
· Completed Windows Server Administration Class for MCITP
· Certified MCP 2000, June 2002
· Certified MCSE 2003, MCA, November 2001
· A+ Computer Service Technician Certification
· 3 Com Certified Modem Technician/Corporation
· 3 Com Corporation completed October 1998
· Com Certified Palm Pilot Technician,
· 3 Com Corporation completed September 1998
Work History:

CACI International, Inc	     Arlington, VA                      11/2010 – 07/2011	
		Network Administrator
· Network engineer for CTO, Diplomatic Security for State Department, site location at Rosslyn, Va.
· Part of four member network team responsible for CLASS and UNCLASS networks.
· Led network move of UNCLASS network from one physical location to another.  Moved all UNCLASS servers and racks, total of 49 racks that had a average of 15-20 servers in each rack.
· Part of network security team that was part of DS security audit for all out of scope servers UNCLASS servers.  Responsible for ensuring all servers met the required security updates per DS\IRM\State Dept. regulations.
· Evaluated software for CTO for approval.  Tested software for network and security vulnerabilities.  Documented all testing and made recommendations to CTO.
· Updated all servers with security updates on a monthly basis.
· Ran backups and offsite backups on all servers daily, weekly, monthly.
· Responsible removal and destruction of all expired equipment to include servers, hard drives, tapes, removable media.



Man Tech International	  Springfield, VA 	                  12/2007 – 10/2010	
Network Engineer
· Network engineer the GITM project for Department of State, site location in Springfield, Va.
· Position for GITM contract required network refresh of Embassies, consulates and post throughout the world.
· Duties included monitoring MS MOM for USCG servers.  Identifying and resolving alerts.  Posting scheduled and unscheduled server outages.  Respond to and correct any unexpected outages.
· Server installs and configurations for server located throughout USCG bases and cutters.  This includes both DC and Exchange server configurations.
· Installing and configuring server applications to include MS Exchange, Scan Mail, MS MOM, Active Directory, DNS configurations, VERITAS and Symantec for backups.
· Perform data recovery from backups for users.
· Place work orders for servers with Dell, as needed.
· Perform backups for all Exchange servers for USCG at every shift.
· Respond to Remedy tickets for TISCOM to included USCG user moves, mailbox restores, addition/deletion of USCG accounts, unlock USCG accounts and reset passwords.



FYI/General Dynamics	   Alexandria, VA                     06/2007 – 12/2007	
Network Administrator
                              
· Network Administrator for TISCOM/EMF at U.S. Coast Guard in Alexandria, Va.
· Duties included monitoring MS MOM for USCG servers.  Identifying and resolving alerts.  Posting scheduled and unscheduled server outages.  Respond to and correct any unexpected outages.
· Server installs and configurations for server located throughout USCG bases and cutters.  This includes both DC and Exchange server configurations.
· Installing and configuring server applications to include MS Exchange, ScanMail, MS MOM, Active Directory, DNS configurations, Veritas and Symantec for backups.
· Perform data recovery from backups for users.
· Place work orders for servers with Dell, as needed.
· Perform backups for all Exchange servers for USCG at every shift.
· Respond to Remedy tickets for TISCOM to included USCG user moves, mailbox restores, addition/deletion of USCG accounts, unlock USCG accounts and reset passwords.


L-3/Titan System Corp	     Arlington, VA 		  06/2002 – 05/2007	
Network Administrator
· Supervisor of the Helpdesk in absence of manager and assistant manager.
· Assign tasks/tickets to techs as needed.
· Monitor/maintain backups for all field offices using Veritas Backups.
· Perform data recovery from backups for users.
· Create, maintain, update, move and delete account within Active Directory as needed.
· Create LAN admin accounts for requested LAN admins within Active Directory.
· Create users accounts for requested users within Active Directory.
· Create, maintain, modify, move and delete mail accounts in Exchange 5.5 and 2003, as needed.
· Create workgroups for requested users on requested servers on network.
· Add and remove users to and from workgroups at owner’s requests.
· Update Norton and MacAfee anti-virus software on a daily basis.
· As part of server upgrade plan, set up 2 new Dell 4600 SAN servers, 4 new Dell 4600 cluster servers and a new rack with relocated servers and auto loaders.
· As part of server consolidation plan, moved all shares from CONUS field office servers to central location, then reconfigured returned servers for use at OCONUS filed offices.
· Migrated Dell servers from 2003 to XP and implemented Active Directory.  Migrated all users to AD and new domain.

Helpdesk Duties and Responsibilities
· Responded to queries via telephone in regards to the U. S. Army Audit Agency.
· Calls ranged from account lockout to a field office server being down.  
· Troubleshot the problem accordingly and resolved in a timely manner.
· Answered anywhere between 20 to 30 calls per day.
· Responded to user’s problems in the office and troubleshot on-site.
· Resolved issues using DameWare remote access on a daily basis.  DameWare is SMS type software.
· Was responsible for 266 Dell laptop life cycle replacements with Dell 400/500.  Followed by Dell 800 series laptop life cycle replacements.
· Installed and configured CITRIX for TDY users.
· Set up and configured laptops for new users.
· Administrator/contact person for Blackberry support for agency.
· Shipped out equipment to users, as requested and approved.
· Assisted co-workers with any problems or tasks.
· Assigned to create boot disks via network and/or CD disk using Ghost software.
· Routinely assigned to projects that are completed on time with excellent results.
· Routinely assigned to projects that are completed on time with excellent results.

Military Service: 
· U.S Navy, E-3, 4 Years Service



***References available upon request***

