Wesley C. Jackson
5922 Montgomery St. ( Gwynn Oak, Maryland  21207
443-983-1273 ( Viper7242001@yahoo.com
Objective

Seeking a position that allows me the opportunity to utilize my education and skill set within Computer Networking to the fullest. 
Qualifications/Technical Skills

· Red Hat Linux
· Unix
· Microsoft Office – Word, Access
· HTML
· Network Systems Management
· Hardware Maintenance
· Microsoft Server 2003 & 2008
· Cisco routers
· VMware – Virtual Machine

· DNS, DHCP, Apache Web Servers and Domain Controllers
· Windows 98, XP and Vista
· Norton Anti-Virus

· Troubleshooti8ng, upgrades, and preventive maintenance of PC’s 
· Resolution of hardware failures, software conflicts and internet problems

· Set up of multiple user accounts/permissions for Windows XP Home

· Resolution sending/receiving problems with email

· Performance of backups, data recovery, system auditing and setting security permissions

Education
ITT Technical Institute, Owings Mills, MD 






  June 2009 - Present
Associate of Applied Science in Information Technology – Computer Network Systems

Expected Graduation: June 2011
Professional History 
Sylvan Learning Center, Pikesville, MD





     March 2004 – March 2006
Teacher Assistant
· Pulled books for lessons 
· Helped students with algebra and school work completion 
Lids, Glen Burnie, MD





                           February 2010 – July 2010

GameStop, Catonsville, MD





        
  November 2005 – September 2009

3-Key Manager "Senior Advisor"
· Opened and closed store 
· Listened, comprehend, and responded to customer
· Ensured that staff effectively assisted multiple customers at one time 
· Was responsible for monetary transactions and dropping off deposits to bank
· Ensured products stayed in store after closing  

Royal Farm, Baltimore, MD





        
           October 2007 – January 2008
Customer Service Associate
· Was responsible for efficient cash register operations and accurate cash control 
· Prepared food 
