	Jacob Dominick
2749 W Tharpe St

Apt C4

Tallahassee FL, 30318

770/912-5564
wynterwynd@gmail.com


	OBJECTIVE

	
	Systems/Network Administration and Support
I am a goal-oriented individual seeking a position as a Systems/Network Administrator or similar support role in Information Technology with a company that shows room for career advancement and provides opportunities to learn new skills.  I work well in a team-based environment and enjoy working with people to help solve their problems or address their needs.

	PROFILE

	
	Windows and Unix-based server administration
Network administration, design, and installation

Production server installation and maintenance

Data retention management, archival backup administration
B2B data and payment card systems configuration and administration
Commercial wireless network configuration and installation
Windows and Unix network device implementation and setup
DNS Administration and Support

End-user technical support and systems administration

CPU assembly and repair
Telephony systems and VOIP modem troubleshooting and configuration

DOCSIS cable modem/gateway support and service

Telephone customer service, support, and troubleshooting
General hardware and software troubleshooting and repair

	EMPLOYMENT HISTORY

	
	Comcast Cable, Inc, Tallahassee, FL
	7/2008-present

	
	Advanced Product Support Representative

Tier 1.5 technical support for Comcast products and services
Customer service escalations for Tier 1 representatives

Technical escalations for Tier 1 representatives
DOCSIS cable modem troubleshooting and configuration

VOIP modem and service troubleshooting and configuration

Cable television systems troubleshooting and configuration

Customer service and support in both technical and business matters

	
	US Franchise Systems, Inc., Atlanta, GA
	6/2004-6/2008

	
	Systems Administrator

· Office and remote desktop support for over 100 employees and officers of the company at the corporate headquarters of an international hotel franchise group.
· Network administration of Active Directory 2003 domain with over 20 production servers
· Server administration of Exchange 5.5/2003 mail servers
· Server administration and handheld support for Blackberry Enterprise Server
· B2B systems PCI compliance oversight and coordination
· Firewall configuration and administration
· Software update management and maintenance
· VPN administration and troubleshooting
· WAN/LAN/Wireless network administration and troubleshooting

· Office security system configuration and monitoring
· Production server hardware/software installation and configuration

· Desktop hardware/software installation and configuration

· Daily maintenance and administration of e-mail, database, file, and production web servers
· Networking device configuration and maintenance
· LAN/Wireless network installation, cabling, and configuration
· Remote conferencing equipment configuration and setup

· Daily data backups and management of deep data storage
· Audio/visual equipment setup and configuration
· DNS server administration
· On-site installation, troubleshooting, and maintenance of hotel property for guest access, back end office systems, and property management systems


	
	MyLink Internet, Inc., Macon, GA
	3/2002-8/2002

	
	Technical Support Representative

· Local ISP technical support and customer service representative for a customer base of six cities
· Customer courtesy and account follow-up
· Local office administration and records keeping

· POP and NNTP server account creation and maintenance

· ISDN and backbone provider service coordination contact for business clients, billing inquiries, and data entry
· New account signup and activation


	
	Fusion Point Technologies, Inc., Macon, GA
	6/2001-2/2002

	
	Field Technician

· Commercial computer and network field technician for a state-wide customer base
· Network troubleshooting and installation
· Windows NT/98/2000 configuration and troubleshooting
· Repair of warrantied computers from multiple school systems and businesses in the field
· Manufacture and software installation of new computer systems
· Field customer service and general support


	
	ISP Alliance, Inc., Gordon, GA
	11/1998-6/2001

	
	Network Engineer/Web Development

· Commercial website design and layout
· HTML/Javascript web development and design
· Project design coordination and collaboration 
· Server-side scripting and debugging
· Unix/Linux production web server administration
· DNS server administration
· Domain creation, host server configuration, and troubleshooting
· Offsite administration of 7 production web servers, Unix and NT based

	FORMAL EDUCATION

	
	North Georgia College and State University, Dahlonega, GA
	1999

	
	ICAPP Program

ICAPP Network Administration certification.

	
	Georgia College and State University, Milledgeville, GA
	1998

	
	Computer Science

No degree received.

	
	Georgia Institute of Technology, Atlanta, GA
	1995-1997

	
	Computer Science

No degree received.

	
	Georgia Military College Prep School, Milledgeville, GA

Graduate with honors.



	AREAS OF EXPERTISE

	
	· A+, Net+ computer technician certification

· Active Directory 2003 administration 

· Windows NT 4.0 server administration 

· Windows Server 2000 administration 

· Windows Server 2003 administration 

· Microsoft Exchange 5.5 administration 

· Microsoft Exchange 2003 administration 

· Blackberry Enterprise Server administration 

· Cisco VPN concentrator administration 

· Lotus Domino server administration 

· VNC remote access server/desktop administration

· Goldmine contact management systems 

· Brightstor Archival/Retrieval data management system 

· Infoblox network services appliance
· AdTran router configuration

· HP switch configuration

· Cisco switch configuration

· Wireless A/B/G/N network configuration, security, and design

· Microsoft Great Plains application virtualization server 

· ICAPP certified Network administrator 

· Computer Programming (C++, Javascript, HTML, CSS, Perl) 

· Computer Software Troubleshooting 

· Brainbench Certified Web Programmer 

· Brainbench Certified JavaScript Programmer 

· Brainbench Certified HTML Programmer 

· Windows 98/NT/2000/XP/Vista installation, troubleshooting, and configuration 

· Microsoft Office 97/2000/2003/2007 installation and use 

· Macromedia Dreamweaver UltraDev, Adobe Photoshop, Macromedia Flash 

· Zeus Web Server Administration 

· Apache Server Administration
· DOCSIS cable modem configuration and installation
· VOIP adapter configuration and installation




