JAMES CRAWFORD CAGLE

2989 Merrion Park Lane

Dacula, GA 30019

Cagle1844@bellsouth.net
770-896-2929
CAREER SUMMARY

Six years experience as a Programmer Analyst/Senior; six year experience as a Technical Support Engineer/Senior
TECHNICAL SKILLS

Operating Systems:  Windows 2000, NT, XP, 7
Program Languages:  Visual Basic, SQL, Excel Macro, Microsoft Access, COBOL, Basic, Assembler, C, Visual C++, Visual C#, Microsoft .NET, Java, T-SQL
Database Software:  Microsoft Access, SQL Server, Oracle 9i

Web Servers:  MTS, Microsoft IIS

Web Development:  Visual InterDev, ASP, VB Script, HTML

Applications:  MS Word, Access, Excel, Adobe Photoshop, FrontPage, Visio, Visual SourceSafe, PowerPoint, Lotus, DB 4

Report Development:  Crystal Report, Microsoft Access

Network: Cable & DSL modems, TCP/IP, WAN, LAN, routers, switches, firewalls, bridges, H.323, SIP

PROFESSIONAL BACKGROUND
Sorenson Communications, Atlanta, GA

August 2004 - August 2010

Senior Technical Support Engineer, (Tier III)

· Worked with QA for Alpha and Beta testing.
· Recreated, tracked, and reported bugs on videophones.
· Assisted technical to Customers, VRS Interpreters, and Installers across U.S.

· Assisted Point of Contacts (POC), Managers and Directors across U.S. locations.
· Assisted technical VP-100, VP-200, Envision SL webcam, Cisco phones, and communicated with other departments.
· Configured Cable, DSL modems, TCP/IP, routers, switches, firewalls, bridges.
· Configured, maintained, and monitored, VRS Client & Servers.
· Training Development modules:  TSE Resources, VRS Clients, and SIP Relay.
· Mentored Technical Support Engineers.
· Monitored Technical Support Calls.
· Assisted escalated technical to Customers, Business Users, and Tier I & II.
· Authorized Tickets/Supplies for Customers.
· Developed Resources for Business troubleshooting/solutions.
· Work with management or corporate staff to identify issues and assist with resolution.

Georgia-Pacific Corporation, Atlanta, GA    
January 1995 - November 2001

Senior Programmer/Analyst

· Designed and maintained Intranet Web sites that supported 1,000+ IT professionals in four U.S. locations. (ASP, HTML, Access, SQL)
· Created, debugged and managed multiple applications and databases. (VB, Access, SQL)
· Worked on Development Code debugging and bug fixing on multiple applications. (VB, ASP, HTML, Excel Macro, VB Script)
· Delivered a televised teambuilding speech to 275 employees.

· Used Visual Basic and Access to track human resources information, such as employees’ attendance and workers’ Compensation, from data downloaded from HRIS system and upgraded knowledge of new products.
· Led a team of application developers in the design and implementation of a customized invoice matching accounts payable system and significantly improved processing time in high volume. (VB, Access, Crystal Report, SQL and T-SQL)
· Created Crystal reports and Access statistical reports that analyzed Help Desk productivity call volume.

· Converted national accounts database from DB4 to Excel in less than one month.
· Acted as team leader in absence of supervisor by providing technical support.

· Identified training needs of team members regarding application of Product Knowledge.

· Worked with management or corporate staff to identify issues and assist with resolution.

· Research the needs/requirement of new clients to provide appropriate feedback.

· Assisted in the preparation of reports and test programs and releases.

Sprint Video Relay Service (VRS), Atlanta, GA
April 2004 - August 2004

Consultant/Installer (Contractor)
· Provide installation, troubleshooting, and consulting services/customers for Webcam and D-Link Video phone applications.

EDUCATION AND TRAINING

Certification Goals:  MCTS, Oracle Certified Professional (OCP), Java SE 6 Programmer
· Microsoft Certified Desktop Support Technician (MCDST): Certified 2006
· MCP, A+, Network+: Certified 2006

BS in Computer Information Systems, Gallaudet University, Washington, DC: May 1994

Internship: Converted Fortran-coded program into DB4 database for US Army Corps of Engineers: Summer 1993

AAS in Data Processing, Rochester Institute of Technology, Rochester, NY: May, 1990
