James Isaac Coleman 

1580 N. Gulick Ave 
Decatur, IL 62526 
jisaac1219@gmail.com
(217) 875-8036(home) 
(314) 884-0651(cell) 
http://www.linkedin.com/pub/james-coleman/29/532/342

System Administrator/ Technical Writer/ PC Engineer/ Computer Operator and Helpdesk


Possessing a broad range of operational and IT support skills and some significant achievements within Customer Services / Technical Support and System Administration. My experience covers having the sole responsibility of managing every aspect of information technology at Mcleod Express. As well as being the main contact for every aspect of information technology at Decatur Memorial Hospital. I readily demonstrate commitment to the team and the business with an excellent approach to solving problems within specified timeframes. I am a regular contributor of ideas and solutions for changes to processes, solutions to technical problems, and support of systems.
Areas of Expertise

· Active Directory / Citrix / Asterisk

· Web Publishing / HTML

· Windows (Server, XP, Vista, and 7) / Linux (Redhat, Ubuntu, and Suse) / AS400

· Open Office / Microsoft Office 

· PHP / SQL 

· Groupwise / Exchange

· SMS / Terminal Server / Remedy

· HP / IBM / Xerox / Cisco / Thin Clients
· Aegis / CAD / Gerber

Professional Experience

Tate and Lyle
System Administrator 2011

Responsible for the daily ongoing support of computer hardware and Microsoft Office applications software on the Client networks. This includes personal computers, laptops, thin clients, printers, scanners, and handheld devices. Daily tasks include the compliance to Incident, Problem and Change Management processes, initial equipment set-up and installation, software and hardware troubleshooting, equipment inventory management, and user interfacing. Main Accountabilities:
Support the business on all client facing aspects of infrastructure including acquisition, configuration Installation and/or relocations of desktops, laptops, printers, handhelds, security, LAN connectivity, etc.
Undertake functional responsibility for the development and future direction of business technologies as assigned. Provide 2nd line support role for incidents and service requests received from the Service Desk.
Be available (on call) for off hours incidents / issues that might arise in the Infrastructure Operations area which are deemed critical to business integrity.
Technical Writer 2011  

International Control Services, Inc 
I'm responsible for the technical writing of information in databases, electronic files, online and hard copies. This includes manuals, help files and instructions. Edit content throughout the development process. Create and edit graphical examples of products manufactured.
PC Engineer 2010

Hewlett-Packard 
Document, maintain, upgrade and replace hardware and software systems with new Hewlett Packard systems, also implemented custom configurations.

Assistant Systems Administrator 2009-2010

McLeod Express 
Managed every aspect of information technology at Mcleod Express, acting as both assistant System Administrator and IT Support Analyst, including but not limited to:
Maintain external and internal web presence. Support server systems and supporting software. Evaluate changes to current and future network requirements. Monitor and maintain the company's network systems. Perform network back-ups and measure performance. Assist with managing and tuning Internet and intranet infrastructure, including Web, FTP, and mail servers. Assist in securing networks from unauthorized activity. Maintain, analyze, troubleshoot, and repair Virus software. Assist with defining network architecture, identifying infrastructure components and monitoring network performance. Computer projects to maintain, analyze, troubleshoot, repair, upgrade, replace, and document computer systems hardware, computer peripherals, and software systems. Track quality assurance metrics. Support and installs software applications. Participate in the testing processes through test review and analysis, test witnessing and certification of software. Create new policies and procedures. Guide employee regarding the use of a broad range of products and software. Provide identification, prioritization, and resolution of problems following well-defined guidelines and procedures, and creating new ones. Escalated more complex issues to manufacturers support centers, explained to support centers problems and current issues for recommended fixes and implemented changes. Perform routine tasks to maintain computer equipment and their peripherals. Load peripheral equipment for operating runs. Observe peripheral equipment and error messages displayed on monitor of terminal to detect faulty output or machine stoppage. Prepare progress reports for work performed. Use problem management databases and help desk system. Suggest the use of products and services. Responded to, evaluated, and prioritized incoming phone and email requests for technical assistance from users experiencing problems with hardware, software, networking, and other computer-related, Web, and telecom technologies.
Computer Operator and Helpdesk 2008-2010

Decatur Memorial Hospital
Perform network back-ups and measure performance. Support server systems and supporting software. Monitor and maintain the company's network systems. Computer projects to maintain, analyze, troubleshoot, repair, upgrade, replace, and document computer systems hardware, computer peripherals, and software systems. Provide identification, prioritization, and resolution of problems following well-defined guidelines and procedures, and creating new ones. Escalated more complex issues to manufacturers support centers, explained to support centers problems and current issues for recommended fixes and implemented changes. Responded to, evaluated, and prioritized incoming phone and email requests for technical assistance from users experiencing problems with hardware, software, networking, and other computer-related, Web, and telecom technologies.
Data Entry 2008

Olsten Staffing Services 
Duties: Answer phone calls, transfer calls, explain products and services to customers file and fax customer orders

PC Engineer 2007

The Next Level, Inc. 
Maintain external and internal web presence. Monitor and maintain the company's network systems. Assist in securing networks from unauthorized activity. Maintain, analyze, troubleshoot, and repair Virus software. Computer projects to maintain, analyze, troubleshoot, repair, upgrade, replace, and document computer systems hardware, computer peripherals, and software systems. Track quality assurance metrics. Support and installs software applications. Provide identification, prioritization, and resolution of problems.

Electronics Tester 2003-2005

International Control Services, Inc. 
Read circuit schematics and blueprints. Reprogram electronic test equipment. Troubleshoot failed circuit boards and assemblies. Repair failed or damage circuit boards and assemblies. Solder circuit boards and components. Perform Test: In circuit test, functional test, burn in test, thermal shock test, hi pot test, and depanelize boards using a TR1000. 

EDUCATION:

Richland Community College        Currently-Enrolled        08/2010-05/2013
Douglas MacArthur High School         Diploma                         08/1998-05/2002  


