James M Drennen

6767 English Turn Dr

Zachary, LA 70791

(304) 942-7132

Jdrennen03@gmail.com

TECHNICAL SKILLS

	Hardware:
	X86 Based platforms (Desktop, Laptop, Server)

 Cisco 1720 and 2600 switches

Tandberg tape drives

Dell Poweredge 4400 servers

APC Smart-UPS.

	Server

Software:
	
Microsoft Windows Server 2000,2003,2008
VMWare ESX Server
VMWare vSphere


	Networking Protocols: 
	TCP/IP, DHCP, DNS, 802.11

Ethernet 10/100/1000



	Software:


	Microsoft Office 2003, 2007, 2010

Symantec Endpoint Security

Symantec Backup Exec 12.5

McAfee SaaS Spam filter and Email encryption

	Other:
	Microsoft Active Directory

Microsoft Exchange 2007, 2010

Microsoft WSUS

Microsoft Windows 2000,XP,Vista,7

	
	


WORK EXPERIENCE

Bank of St. Francisville
St. Francisville, LA

IT Manager
April 2010-present

Manage both Virtual Servers and Physical Servers ranging from Server 2000 to Server 2008.

Maintain Group Policy to ensure network and desktop security and compliance.

Manage Windows patches and updates through the use of WSUS.

Configure and perform daily local backups using BackupExec 12.5.

Deployed and administer Symantec Endpoint Protection for all workstations.

Perform all hardware upgrades, software installation and configure new servers.

Regularly manage time sensitive projects for company-wide software and hardware updates.

Ensure compliance by performing full risk assessments on all new technology implemented.

Research and implement new technology and products for the bank.

Paladin Consulting/Northrup Grumman
Bat0n Rouge, LA

Lead Rollout Contractor
Jun 2009–April 2010

Contractor for State of Louisiana Department of Social Services.

Travel on a  state-wide rollout/refresh of desktop and laptop hardware.

Maintain a strict schedule to ensure the work was completed in a timely manner.

Responsible for imaging 400+ computers working under little to no supervision.

Support customers desk-side with all issues including Windows XP, Novell 10, and Groupwise.

Jackson Kelly, PLLC
Charleston, WV

IT Specialist
Mar 2008–Apr 2009

Create, manage, and edit Active Directory, CITRIX and Exchange accounts.

Network backup setup and configuration, data migration, software support. 

Setup and support VPN users for working offsite and in several office locations nationwide.

Handle Workstation and Server issues in a quick and efficient manner.

Hardware break/fix, installation and upgrade. 

Troubleshoot and resolve issues with cellular aircards for staff when they were working in the field. 

Setup and networking of A/V and communications equipment for high profile meetings and conferences. 

Handle emergency and after hours issues.

CNSI
South Charleston, WV

Help Desk Analyst
Dec 2006–Mar 2008

Support nationwide network of Federal Government users affected with all types of computer issues.

Provide offsite and onsite support through telephone support and through the use of remote desktop.

Manage Active Directory, UNIX,  and VPN profiles and passwords.

Support all office products and setup email accounts with an Exchange Server.

Support and setup of shared network drives and shared printers.

Best Buy
Barboursville, WV

Senior Computer Technician/Double Agent
July 2002–Dec 2006

Managed a team of 7-10 Technicians.

O/S service and troubleshooting, installation and upgrade of sound/video cards, RAM, etc. 

Virus removal, data backup and migration, software installation and configuration. 

Setup networks for private residences and small business with up to 12 clients and 1 server.

Troubleshoot and repair LAN/WAN networks, including network drives and printers.

Setup and configure DSL, Cable, and Dial up connections for customers.

Provide a high level of customer support and handle customer issues escalations for department.

CERTIFICATIONS

· Microsoft Certified Desktop Support Technician (MCDST)

· Microsoft Certified Systems Administrator (MCSA)

EDUCATION

National Institute of Technology 
Cross Lanes, WV

Associates Degree, Electronic and Computer Engineering, May 2003


· Graduated with Presidential Honors. 

· Maintained 4.0 GPA throughout all courses.

West Virginia Institute of Technology 
Montgomery, WV

Three semesters of Computer Science, Aug 1997- Dec 1998

COMMUNITY INVOLVEMENT

· Member of JKEEP committee (Jackson Kelly Educational Elevator Program), an organization dedicated to mentoring underprivileged youth. 

· Active member of local Sports Car Club of America (SCCA)


