JAMES HARA

579 Garner Way • Lilburn, GA  30047 • 770-713-5246 • barbjamesh@bellsouth.net
OBJECTIVE

To obtain a System Administrator position that will provide opportunities for advancement and learning based on strong technical skills and work performance. 
QUALIFICATIONS

· Knowledgeable regarding Windows XP/Vista/7/Server 2008 and Linux RHEL Operating Systems

· Troubleshoot hardware and software problems

· Knowledgeable regarding OSI Layers, TCP/IP protocols, LAN/WAN technology, IP addressing and subnet masking, DNS, DHCP, Information Security, Group Policy Management, Group Administration, Site Management, Active Directory, Exchange 2007 configuration and administration, Web Servers, drive and rack space management, and Data Center Power Management
· Build, assemble and disassemble personal computer systems installing CPUs, CD ROMs, hard drives, floppy drives, RAM, sound/video cards, network cards and modems

· Utilize and configure computer software such as Microsoft Windows, Microsoft Office, rebuild of Linux kernel
· Reimage PC’s
· Over 10 years of Project Management experience

· Assist end users with resolving technical issues via phone and in person

· Proficient in MS Office 2007

· Possess basic programming skills in Perl, Bash, Python, Java and VB.net
ACHIEVEMENTS

· Saved $150,000 on a $450,000 project by utilizing creative problem solving and technical skills.  This savings resulted in additional business from the client for the company.

· Save clients an average of 30% or more on a daily basis because of expert quality service delivered which in turn has led to an increase in sales from repeat customers/business
EDUCATION
2010 – Present



     ITT Technical Institute

                Duluth, GA

Pursuing an Associate of Science Degree in Information Technology – Computer Network Systems
EMPLOYMENT HISTORY
2008 – Present
Mr. Handyman of NE Atlanta 
Norcross, GA
Field Service Technician

· Set up and configure wireless networks, desktop PC stations and printers

· Install Data and Voice, Video cabling and home theater systems
· Receive daily work orders via email and arrive at customer’s home or business on time
· Assess work to be performed and present an estimate
· Perform work as per agreement on assessment
· Collect payment of work performed at the end of each day
· Participate in online, off line estimates from Photos with or without descriptions
1997 – 2008
All Your Home Improvements
  Lilburn, GA
Field Service Technician

· Installed Data, Voice and Video cabling and Security Systems

· Performed build design plans and calculated estimates and supervised all work from software applications
· Planned/scheduled timelines with clients, engineers, architects, subcontractors and suppliers

