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PROFESSIONAL EXPERIENCE

I have performed as an administrator on a variety of UNIX operating systems, including AIX, Solaris, HPUX and Linux.  Additionally, I have experience with Microsoft’s operation systems, SQL/2000 and Oracle database administration. I have extensive experience implementing and supporting Enterprise level backup and recovery software, primarily VERITAS Netbackup. I have written many scripting solutions, in PERL and KSH, primarily for automated system administration and automated system monitoring. I have also worked with EMC Storage Subsystems (Symmetrix and Clariion). 


Citigroup






               April 2005 – December 2010
UNIX Administration
My responsibilities at Citigroup were primarily UNIX system administration.  The systems included AIX, Solaris and Linux. In addition, I was tasked with developing a suite of scripts that would monitor these systems, to insure that they would pass audit requirements. This was done in shell and Perl scripts, and had to encompass multiple operating systems, and be completely automatic in execution and reporting. During the development of this solution I worked on AIX, Solaris, and HPUX and Linux operating systems, at an administrative level with root authority.  Additionally, I performed the following activities.
·  Built UNIX systems (loaded operating system) using Jumpstart for Solaris and NIM master for AIX; then performed tailoring of system per requirements of Citigroup.
· Monitored systems assigned to me, and provided support on a 24x7x365 schedule. I carried a pager and blackberry to ensure I was always available.

· Performed routine maintenance, which included refresh of layered software to newer versions, as well as application of patch sets and other required updates as dictated by audit.

· Provided support to Application teams, which included any tasks that required elevated privileges, as well as assisted in their deployment efforts.

· Participated in team discussions related to process improvements and provided assistance to team members.

· Documented discoveries and improvements in process flow, as well as performing a variety of activities related to ticket management and resolution.
· I was assigned special deliverables with regard to mass deployment of software to ensure audit compliance.  This was done primarily via scripting programs, and the scope was hundreds of servers, across all operating systems, requiring complex handling, as each system used a different method of software installation.

· I was responsible for monitoring automated status updates to ensure audit compliance for the servers under my administrative scope.
· NetIQ was used for system monitoring and I reviewed and responded to alerts generated to NetIQ.
The administration of a large number of servers, across different operating systems, is a complex and challenging endeavor.  Any impact to production was critical, and had to be resolved in an expedient manner. Additionally, providing support to developers, as well as peers, provided many opportunities to expand the level of knowledge and expertise. There were many talented individuals, and I endeavored to learn from all of them.

Verizon





    

           July 2004 – April 2005

Consultant 

My assignment from Sapphire was for Verizon.  At Verizon I supported their applications on a variety of platforms, as their applications are multi-tiered.  There were Intel servers running Windows/2000 and Windows/2003, as well as SQL/2000 and Microsoft Clustering. Additionally I supported their UNIX platforms, which were primary AIX Enterprise Servers.

· Installed and configured SQL/2000 onto a Microsoft Cluster.

· Installed and configured Windows file and print services onto a Microsoft Cluster.

· Performed a variety of support activities that revolved around Verizon’s multi-tiered applications residing on both UNIX and Intel Servers. These activities included troubleshooting events, determining root cause analysis, developing scripting methods to enhance the operation, and performance monitoring and modifications.
· Installed and configured IBM Websphere on both UNIX and Intel servers.

Premier Systems Integrators/Dimension Data


July 2000 – February 2004
Senior Enterprise Consultant 

I served Premier Systems Integrators/Dimension Data in the capacity of Senior Enterprise Consultant.  I was primarily responsible for the installation, management and maintenance of Windows/NT/2000 operating systems, and associated products, such as Exchange/2000 and SQL/2000.  Other engagements included Systems Performance Analysis, Backup and Recovery Assessments, automating Systems Administration using Windows Scripting Host, Perl and Shell Scripting.  

Some major accomplishments include…

· Installed and configured SQL/2000 onto a Microsoft Cluster.

· Installed and configured Exchange/2000 onto a Microsoft Cluster.

· Installed and configured Windows file and print services onto a Microsoft Cluster.

· Performed a migration of a large Windows/NT environment to Windows/2000. This included multiple sites and domains. This endeavor also included the migration of Netware users to Active Directory via a scripting solution using Windows Script Host and VBScript.

· Implemented an Enterprise Level Backup Solution using Veritas Netbackup. This included the configuration of automated Oracle Database Backup and Recovery on a Sun Solaris server.

· Designed and implemented an automated solution to address EMC Disk Storage Management.  This was performed on an NT platform, using Windows Scripting Host and EMC Storage Management Software.

· Designed and implemented a high availability solution to address automated recovery of an Oracle database and customer’s applications.  This was accomplished on an HPUX platform, using MC/Service Guard.


PepsiCo Business Solutions Group


      
         December 1999 – July 2000

Account Manager 

I was engaged by PepsiCo in the capacity of primary IT technical contact for PepsiCo at the Tropicana facility, this included the following responsibilities….

· Mange a team of IT professionals responsible for Unix and NT systems administration

· Consultant to applications development 

· Research emerging technologies for applicability to the business

· Represent PepsiCo IT strategy at the Tropicana facility

· Advise other areas of IT concerning their alignment with PepsiCo’s IT strategy

· Make presentations to IT concerning future strategies and initiatives

· Represent Tropicana’s interest to PepsiCo concerning IT issues and requirements
PepsiCo Business Solutions Group


     
         August 1998 – December 1999

Project Manager – Systems Management Group

For the time period spanning August 1998 through December 1999, I was the Project Manager for a North American implementation of Systems Management software, primarily Tivoli, for the PepsiCo organization.  This included managing PepsiCo employees and consultants from Deloitte & Touche.  This was a very large implementation, spanning three separate divisions within the company.  The Tivoli implementation consisted of about 40,000 endpoints (HPUX, AIX, Novell and Windows/NT) and 11 connected TMR’s. We deployed software distribution, inventory, distributed monitoring, user administration, and Netview network management. We also utilized Tivoli’s Event Console for event correlation and notification. We designed a custom web based interface to Tivoli’s Remote Control software, and established an interface to Tivoli’s Problem Management software from the Event Console.  We also designed a custom method of endpoint deployment.  This endpoint deployment mechanism proved to be invaluable, as it provided a stable, auditable and scalable method to deploy Tivoli in a diverse environment. The responsibilities for this position were primarily…

· Project Management for the North American Systems Management Initiative for PepsiCo

· Manage a team of 8 PepsiCo individuals and up to 8 Deloitte & Touche consultants

· Research systems management technologies to determine alignment with business initiatives

· Resolve issues which emerged from the implementation of a new technology across three separate divisions of the same company, which used different tools and strategies

· Make presentations to senior management concerning the project

· Determine systems management strategy and direction

· Represent the Systems Management group to other areas of IT

Tropicana Products Inc. 






1993 – 1998

Project Manager ( Systems Management

As Project Manager for Systems Management, I managed a team of six or more IT professionals, primarily responsible for Systems Management of Unix and NT systems.  The responsibilities for this position included…

· Direct, coach and mentor my team in areas of technical and personal advancement

· Research and set standards for systems management

· Provide support and technical direction to other areas of Information Technology

· Research emerging technologies for applicability to enhance business processes

· Insure availability and reliability of equipment and operating systems

· Insure compliance with service level agreements

Some of the major accomplishments during this time included…

· Implementation of Tivoli Systems Management software for our UNIX and NT servers.

· Implementation of an EMC storage management solution.

· Migration of our Novell LAN environment to a Windows/NT LAN environment.

· Configuration of Tivoli software to manage our desktop environment, which included remote control, inventory and software distribution.

· Implementation of performance management, scheduling management and backup management solutions.

· Installation and customization of a DLT robotic tape management solution.

· Installation, configuration and administration of HP UNIX and Windows NT servers.

· Implementation and customization of Network Appliance servers to manage our LAN storage requirements.

· Installation, configuration and administration of Digital Unix servers.

· Installation, configuration and administration of Digital OpenVMS servers on the VAX and Alpha platforms.
Certifications 

· Solaris-8 and Solaris-10 System Administration

· HPUX 10 & 11 System Administration

· pSeries AIX System Administration
· VERITAS backup and recovery software 
· Oracle Database Administration


References are available upon request.


