JAMISON T. TURNER

1725 Marbury Lane

Albany, GA 31707

(229) 407-2985 - m

(229) 435-2539 - h
jamisonturner@yahoo.com
EDUCATION

Georgia Southwestern State University, Americus, GA

B.B.A., Business Management, 2006

Darton College, Albany, GA

A.A.S., Business Computer Systems, 1997

PROFESSIONAL EXPERIENCE

May 2010 – present

TTech of GA, Albany, GA

Systems/Network Engineer

*
Focus primarily on small office network installs and support

*
Provide clients with wireless network support and maintenance

*
Provide clients with computer support and maintenance

June 2009 to May 2010

HeritageBank of the South, Albany, GA

Assistant Network Manager

*
Provided customer service for over 150 users, including hardware and software installation and maintenance for the bank’s LAN and WAN users

*
Configured and managed a network of over 150 clients, a Windows 2003/2000 network running numerous servers and peripheral equipment, including network printers and multifunction units
*
Managed Cisco routers and switches in 13 branch locations using TCP/IP

*
Administered a Shoretel phone system

*
Maintained documentation of network components

*
Utilized Acronis to image computers

*
Responsible for remote deposit machine configuration and setup at customer sites

December 2002 to January 2009



Yancey Brothers Company (formerly, Carlton Company), Austell, GA

Network Administrator

*
Provided customer service for over 250 users, including hardware and software installation and maintenance for company’s LAN and WAN users

*
Administrator of the Agricultural Division’s software programs

*
Configured and managed a network of over 300 clients, a Windows 2003/2000 network running 12 servers and peripheral equipment, including network printers

*
Manage dCisco routers, switches, and access points in 12 branch locations using TCP/IP, and Cisco switches and access points, 
*
Administered a Polycom teleconferencing system

*
Administered a Perle 833 dial-in router

*
Administered a Lotus Notes Email server

*
Performed network administration duties on an IBM AS/400

*
Evaluated and purchased network and computer equipment

*
Maintained documentation of all network components

*
Utilized Symantec Ghost to image computers

February 1996 to December 2002



Carlton Company, Albany, GA

Network Administrator

*
Provided customer service duties for over 300 users, including hardware and software installation and maintenance for the company’s LAN and WAN users

*
Configured and managed a network of over 250 clients, including Ethernet and Token Ring, a Windows NT network running 3 servers and peripheral equipment, including network printers

*
Configured and managed IBM 2210 routers in 12 branch locations, using TCP/IP and OSPF, and an IBM 8235 dial-in router

*
Performed network administration on an IBM AS/400

*
Maintained documentation of all network components

*
Evaluated and recommended computer purchases

RELATED SKILLS AND QUALIFICATIONS

*
Extensive knowledge of Windows Server 2008 and 2003, Windows 7, Windows Vista, Windows XP, Windows 2000, Windows NT, Windows 9x, Windows 3.1 and DOS  

*
Extensive knowledge of Microsoft Office

*
Extensive knowledge of Client Access software for IBM AS400 connectivity

*
Knowledge of SurfControl products, Web Filter and E-mail Filter

*
Lotus Notes knowledge

*
Document storage experience with Web Extender and Application Extender

*
Experience with category 6, fiber optic, twinaxial and coaxial cables

*
Excellent customer service skills

*
Excellent communication skills

SPECIALTY TRAINING

Global Knowledge, Orlando, FL

Cisco BSCI, 2008

EMC, Birmingham, AL 

Report Management – ERMXtender, 2006

Global Knowledge, Cary, NC

Cisco ICND, 2005

Global Knowledge, Cary, NC

Cisco INTRO, 2005

Yancey Brothers Company, Albany, GA

Customer Service Training, 2003

ACHIEVEMENTS

Member of Darton College’s Computer Advisor Board, 2004-2005
The National Dean’s List, 2003-2004

Georgia Southwestern State University Academic Achievement List, 2003

Business Management Student of the Year, Darton College, 2002

Business Computer Systems Student of the Year, Darton College, 1997

Valedictorian, Randolph Clay High School, 1994

REFERENCES

Available upon request

