Jay Barker
40 Lake Charles Ct - Covington, Ga - H (678) 625-1755 Cell (678)-735-9698 - jbpipe@gmail.com
	Targeting IT& Telecom Positions


-         Devry University graduate offering a strong academic background in IT combined with excellent internship experience as an IT analyst.
-         Proven IT manager and instructor in RF and software technologies.
-         Consistently recognized for technical troubleshooting skills used to rapidly and cost-effectively resolve challenging technical issues.
-         Quickly learn and master new technology; equally successful in both team and self-directed settings; and proficient in a range of computer systems, languages, tools and testing methodologies. 
Education
Devry - Atlanta, Ga, Degree completed on 6-87
Studies: Computer and basic electronics
Been in the IT field for 15 years
Concurrent Employment with College Studies: 
Service Technician (1980-1986): Cable Atlanta, Ga: Ran service calls for customers. Trouble shot problems from pole to house and inside, use of SAM meter and TDR. After a couple of years 
I became lead tech and supervisor of 12 technicians.
Plant Manager (1986-1990): Storer Cable: Leesburg, Va.: Served as plant manager 15000 subscriber system. Supervised day to day activity of technicians and installers and attended city council meeting representing the cable company’s interests in city growth and future expansions. Left for higher paying job. 
Plant Manager (1990-1993): Sterling Cable: Sterling Va.: Plant Manager of a 35000 subscriber system. Oversaw day to day activity of all maintenance and installations and design of new builds. Handled calls from dissatisfied customers. Company was bought out and my position was eliminated! Moved back to Georgia.
Microwave Technician (1993-1997): ProComm Telecommunications Conyers Ga: Installation and test of microwave radios including DSX and Mux installs including all manufactures Teleseicenes Alcatel and NEC and others. Left for better paying job.
Field Engineer(1997-2001)Veramark Technologies Rochester NY: Installation and setup of Lucent technologies call accounting systems. Onsite training for as many as 20 employees to provide service for customers. Trouble shot system problems with switch interfaces on all Lucent switches. Laid off due to economy.
Corporate IT Manager (2001 to Present): ProComm Telecommunications Conyers Ga: Provide 24/7 system networking/desktop support and perform mainframe and account maintenance tasks. Earned commendations for teamwork, flexibility and work excellence in providing IT support to employee and faculty.
Project Manager, ProComm Telecommunications and Manage off site projects from start to finish including cost and estimations track from start to finish.
Technology Summary
	Certifications:
	CompTIA A+, HDI Helpdesk Certified, MS Projectes

	Systems:
	CICS/ISPF/Mainframe, UNIX, Windows 9X/NT/2000/XP/2K3, Server mainframe maintained Windows server 2000 Windows server 2003, windows server 2008 with Exchange,OWA,IIS6&7 SQL AD and DNS and DHCP, Mac OS, T1, OS3, DS3, OC3, and OC12 facility grooming, Facility circuit design, T3 test & Turn-up

	Databases:
	Sequel server, Citrix, SharePoint, Active Directory, Apple Mac, ASP, CGI, CICS. Desk Top,
CSS

	Languages:
	Visual Basic, SQL, HTML, ASP, CSS, C++, CGI, Perl, Java, Lotus Notes, DNS, DHCP, Java, HTML. ISPF

	Software:
	Windows OS, MS Project, MS Visio, MS Office, Lotus Notes, ACAD,Perl 


 
IT Experience
 
VeraMark -Rochester NY
•         Field Engineer, (1997-2001) Installed and maintained call accounting systems for Lucent incorporated with Lucent switches interfaced and trouble shot and instructed on the multiple different switches I would instruct as many as 20 students at a time on all call accounting systems we supported including G3 and Merlin, trouble shot on remote and on site troubles. 
  
Procommtelecom Inc. - Conyers, Ga
 
•          Project Management (2001-2010) Project manage cellular projects for all major companies including installation of cellular microwave radios and ancillary equipment, ie: DSX and T1 cabling as well as test and turn-up of all equipment from start to finish.
 
•          IT Manager, (2001 -2010) Manage servers in remote and local environments, routers and wireless systems. Handled technical troubleshooting within an enterprise environment, including system crashes, slow-downs and data recoveries. Engaged and tracked Priority 1 issues, with responsibility for the timely documentation, escalation (if appropriate), resolution and closure of trouble tickets. 
 
 
 
Selected Contributions:
Handled Server issues within house and for 3 remote sites. .
-         Exceeded issue-resolution targets and achieved exemplary satisfaction scores, consistently scoring 
-         Handled 80+ technical/mission-(critical daily) and consistently met high service standards.
-         Hobbies:
Church, Scuba diving, outdoors actives, Woodworking.
 
Have a wife of 29 years, and 2 daughters. 
 
 

