JEFF A. MAY

CNA, MCSE, MCP, CLA

211 Gilberts Way

Temple GA, 30179

H (770) 456-2627 C (770) 367-4498- Preferred

http://www.linkedin.com/in/jeffamay

Email may.jeff@gmail.com
OBJECTIVE
I am seeking a position as a Senior Windows/VMWare Engineer that will challenge my extensive administration and technical background.  I am a dedicated self-starter capable of solving complex technical issues, and providing real world solutions to problems.
EXPERIENCE

03/15/10-Present 
Infrastructure Management Analyst 

Affiliated Computer Systems – A Xerox Company, Atlanta, GA
· 3rd Level Wintel Support in support of numerous data centers with 700+ Windows 2000/2003/2008 servers

· Managed, and resolved, 90% of all Sev 1 server incidents in first year of employment at ACS

· Involved with a team that is architecting and building a large scale VMWare environment (Vsphere 4.1, 40+ ESXi servers, 600+ Windows guest servers) using SAN storage(primarily EMC), and utilizing DRS, HA (one of 3 senior engineers involved)
· Stood up various standalone ESX servers, then integrated into VCenter at a later date
· Installed monitoring tools on various Windows servers, both virtual and physical (Nimbus and Bladelogic)
· Installed Windows Server 2008 R2 in support of various projects both locally and remotely
· Migrated 100+ (and counting) servers from physical boxes to virtual (P2V)

· Supported NetAPP device providing DFS share integrated into AD for file shares.

· Involved as technical advisor on numerous projects including hardware refreshes and upgrades, along with Architecting solutions to various issues.
· Assisted with DR tests as a technical resource for various government contracts

· Main types of server hardware are Dell, IBM and HP
12/17/09-3/12/10
Server Specialist


Bluepointdata/Insight Global, Atlanta, GA

· Monitor customers systems, maintaining SLA’s per contract

· Worked on large Remediation project, involving updating approximately 400 Windows servers

· Installed monitoring tools on various Windows servers, both virtual and physical.
· Updated documentation on 400+ servers.   
10/22/08-11/01/09NOC Specialist


IBM/CDI, Atlanta/Sandy Springs, GA

· Monitor customers systems, maintaining SLA’s per contract

· Worked with Helpdesk Support in Offshore Countries, such as India, and Argentina to resolve issues in a timely manner.

· In-house Windows 2000/2003 server support.   
· Worked on NYC DOE Y10 School network upgrade project, consisting of upgrading selected school Cisco Routers and Switches to current versions.
· Supported Veterans Affairs Exchange environment hardware, one of the largest installation of 2003 Exchange in the world, consisting of numerous SAN’s attached to latest server hardware.
· Supported, via scripted process, a company that runs UNIX servers.  Started jobs, stopped jobs, and verified completion of jobs.
· Provided after hours support for a large BIA environment.  BIA consisted, in this case, of large environments of blade servers running SUSE Linux, with distributed SAP databases.
· Involved in project to create VMware environment for lab/training purposes.  Created VMware 3.51 environment from scratch, with 10 VMware EXS 3.5 Stepping 4.0 servers, VCenter server, and Windows Server 2003 Active Directory Domain, utilizing shared Storage and Clustering.  
2008-9/26/08
Network Administrator

Doodad, Austell GA

· It Generalist – Responsible for:

· Windows 2003 Server backups (approximately 10 servers)
· Windows 2000/2003 server support

· Citrix Metaframe Presentation Server 4.0 support, consisting of a 6-server farm, which delivered all desktop application icons company wide.  Installed patches on servers, as well as hotfixes on all the Metaframe servers.   

· Network support for file/print access.

· Exchange 2003 Administrator

· Blackberry Administrator (BES server)
· End-user support (approximately 50 users, both local and remote)
2002-2008
Systems programmer iii

Southwire Company, Carrollton GA
· Primary duties included Citrix 4.0 Metaframe Presentation Server 4.0 support, supporting a 27+ server farm

· Upgraded Citrix Metaframe farm from Presentation Server 3.0 to 4.0, installing all hotfixes, and server patches, as needed to both fix issues, and maintain security.  Installed new servers into farm, as needed to maintain SLA’s, and to enhance/maintain performance.  

· Installed/maintained MS-SQL server which held the database for Citrix farm, approximately 3 years experience.

· Approximately 50% of Citrix Metaframe farm were physical servers, the other 50% were virtual, running on VMware, ESX V3.5.
· Built Windows 2000 and 2003 servers, both physical and virtual (running on VMware), and installed various applications as needed.
· Used LANDesk to push patches, as well as software updates, to desktop computers company wide.  (LANDesk Administrator certification held)
· Assisted in migrating from Windows Server 2000 to Server 2003 on 300+ servers running on Dell hardware.
· Installed monitoring software (OpenManage) on 400+ Dell servers, tying it into HP Openview.
· Involved in migrating from Windows NT 4.0 Domain to Active Directory (did the initial install/upgrade).
· Involved in migrating from Novell 6.4 to Windows servers, at 9 different locations.

· Implemented Windows Software Update Service (WSUS) on approximately 300 servers. 

· Intermediate knowledge of:
· Active Directory
· DNS
· DHCP
· FTP (Created all company FTP sites)
· Group Policy
· IronMail
· McAfee Epolicy Orchestrator
· Advanced knowledge of various applications/utilities such as:

· Veritas NetBackup
· Vault by Autodesk
· Oracle clients
· Landesk (cert held) 

· Numerous others

· Intermediate knowledge of VMWARE v.3.5 with approximately 2 years experience.  Used VMware to Physical to Virtualize (P2V) several Production servers, and managed approximately 30 servers attached to SAN, booting locally.

· Familiarity with Cisco equipment.  (Past holder of CCNA cert)

2001 - 2002
IT SPECIALIST

IBM/CTG, Birmingham, AL

· Windows NT/2000 Administrator for Mercedes Benz United States International Project in Vance, AL.

· Administration responsibilities included
· Server performance monitoring
· Hardware/software diagnostics
· Backup and recovery
1998 - 2001
NOVELL NETWORK ADMINISTRATOR/INSTALLATION ENGINEER

Compass Bank, Birmingham, AL

· Plan, installed and maintained Windows NT/Novell network.  Duties included building new Novell servers on HP hardware, troubleshooting server issues, Y2K compliance, replaced failed hardware company wide, managed all Moves, Adds, and Changes for Novell servers (500+ servers).

1997 - 1998
TECHNICAL SPECIALIST

Meridian Public School District, Meridian Ms

· Planned, installed and maintained network.  Duties included: assigning user accounts, maintaining user’s home and shared directories, managing network printing, running cabling, and managing several part time employees.

1994 - 1997
INFORMATION SYSTEMS ADMINISTRATOR/PROJECT MANAGER

Choctaw Maid Farms, Carthage, Ms

· Designed phone/data networks.

1993 - 1994
Novell Network Administrator

Choctaw Electronics, Philadelphia, Ms

· Planned, installed, and managed a Novell 3.x Novell server, which served 50 users.

1990 - 1992
COMPUTER LABORATORY ASSISTANT

Mississippi State University, Meridian Campus, Meridian Ms

1981 - 1985
UNITED STATES NAVY
· Honorably discharged March 10, 1985.

EDUCATION


Mississippi State University at Meridian Ms, BS, Business Administration, Emphasis in Management Info Systems
