Jeffrey J. Bame
722 South Wisconsin

Mitchell, SD 57301

 (C) 605.999.9256
Jeffrey.bame@yahoo.com
Candidate Profile: Sr. Systems Specialist – IT Client Services.   Excellent communication and problem solving skills.  Proficient knowledge in VMS Software, Hardware, Peripherals, Windows Operating Systems, Itanium, Alpha & Windows Servers.  Excellent work performance and employment history.  Self-motivated to meet the most exacting expectations. Known for loyalty and dependability. Seeking a challenging career change.   
August 1990 – June 2011 


CHR SOLUTIONS

Senior Systems Specialist
· MCSE in Windows NT, MCP in Windows 2000 and certified in VMS.  
· Windows SQL Server 2000/2005 installation and configuration. 

· Some knowledge of Linux.  
· Experience in Windows Server 2003 and trained in Windows Server 2008

· Responsible for client and company backups making sure data is secure using Symantec & VMS software. 
· Verified successful completion of backups on a daily basis and rectified any known issues. 

· Created documentation of backup processes and procedures. 
· Assisted external and internal clients with various support issues.

· Instrumental in restoring of external as well as internal client data.

· Onsite client training and installation of new hardware.

· Completed numerous installs, including equipment testing and setup from beginning to end with high client satisfaction. 
· Knowledgeable of TCP/IP networking, configuration and troubleshooting.
· Polling of switch data.
· Tested many new polling products and IP/serial converters.  
· System Administrator for all VMS system servers including but not limited to: applying patches, upgrades, Telcordia updates and  day light savings time updates.
· Monitored server performance issues and space requirements needed for maximum efficiency. 

· Setup of Windows Servers with various operating systems, including Virtual box.  

· Responsible for all LERG updates

· Instrumental in training and mentoring new employees in VMS, polling, client issues, backup processes and procedures and Perl scripting, 
· Proposed recommendations to IT Manager in regards to client needs, employee needs and department needs.
· Tier III client support for both software and hardware issues. 
· Depended on for escalation point for Tier I and Tier II to assist with difficult software and hardware client issues. 

· Made suggestion for streamlining of processes.
· Strong understanding of IT duties and client needs. 

· Technical understanding of servers with the ability to troubleshoot issues that affect external and internal clients. 
· Reviews error logs to ensure system is running efficiently.
· Developed client relationships. 
· Worked with vendors in order to procure and test hardware.  

· Assisted and created good working relationships with other departments with various issues, including Development, Engineering, CAD, CABS, Production Support, Bill Print, Financials, HR, Carrier Settlements, Administrative staff.  

· Assisted Engineering Department with various switch inquiries.

· Instrumental in completion of SAS70 reporting requirements. 

· Testing of servers, modems and various peripheral equipment. 

· Discovered incorrect completion of backup jobs and given back full ownership of this task.

· Created efficiencies in processes.  

· Maintained the Meridian PBX and phone circuits.  
· Created all FTP transfers.
· Responsible for fax and printer maintenance.

· Responsible for overseeing building maintenance.

· Trained and assisted new employees on building maintenance. 
CHR Other Acknowledgments:
· Received Presidents Award

· Nominated for Customer Service Award

· Nominated for GM Awards

· Awarded for 5, 10, 15 and 20 years of service.  

July 1984 – August 1990


PUETZ CONSTRUCTION  
Construction Laborer 
· Accountable for rough framing & cement work.
· Operated company trucks and depended on for timely delivery of materials. 
· Responsible for job site cleanup. 

· Assisted in warehouse and operated fork lift. 
· Miscellaneous duties as assigned. 
· Acknowledged for exceptional job performance and willingness to assist others. 
June 1983 – July 1985 



DAKOTA MANUFACTURING


Welder
· Responsible for welding flip tails for trailers.

· Knowledgeable in wire feed welding and stick welding.

· Experienced in reading of blue prints.

· Operated fork lift.

· Other duties as assigned.

Education:

MITCHELL TECHNICAL INSTITUTE
August 1990

Electronics/Computers Systems Technology



Mitchell Technical Institute, Mitchell, SD

Deans list, GPA 3.70
