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OBJECTIVE
To apply my computer networking skills with a company that encourages professional growth.

CERTIFICATIONS
· CompTIA A+, IT Technician, 10/2008 ID: COMP001007516560

· Microsoft Certified IT Professional: MCP ID 7091020

MCITP: Windows Server 2008 Server Administrator

MCTS: Windows Server 2008 Network Infrastructure, Configuring
MCTS: Windows Server 2008 Active Directory, Configuring
MCTS: Windows Server 2008 Application Services, Configuring
MCTS: Windows 7, Configuration
· Cisco Certified Network Associate (CCNA) 08/2007, Validation ID: CSCO10875818

(Held from August 2007 thru August 2010)


SKILLS

Operating Systems:
Windows 2000/XP/Vista and Windows Server 2003/2008
Software:                 
Active Directory, DHCP, TCP/IP, VPN, DNS, Group Policy, Office 97, 2000, BES, Exchange, Outlook, CA ITM, CA ARCserve, Symantec, and Acrobat.

Hardware:
                      Cisco, Networks, Dell/ HP Server/Workstation, IBM Servers, Ethernet Hubs, Switches, Routers, Layer 3 Switches, and Network Printers.

WORK EXPERIENCE
IT Contractor                       





11/10 – 6/11
Last Contract
Cisco System, CROS (Cisco Remote Operations Services)

TelePresence Division, Shift Lead

· Managed 5 – 8 people per shift, to include training, evaluations, and reporting to Management

· Knowledge of the Telepresence Equipment, Codec (Primary, Secondary, Presentation), Peripheral equipment (Document Cameras / Projector /  LEDs), Routers, Switches, Exchanges, CTS-Managers, CUCV, CTMS, and various other equipment, protocols, web portals for customer troubleshooting
· Resolved technical issues on troubleshooting a wide range of technical and communication related issues.

· Resolved customer issues with TelePresence using Cisco IOS and Call Manager 

· Trained top customers, channel partners and service providers on Cisco TelePresence.

· Coordinated scheduling and support for audio and video teleconferences and video presentations / video projectors and audio sound systems in a variety of conference rooms, offices and meeting rooms
Other Contracting work



 

12/08 – 11/10
Networking Engineer

· Configured routers and switches with Vlans, DHCP, and IP phone system on Cisco routers and switches
· Setup residential and business networks, wired or wireless 
· Installed and configured companies’ firewall, UPS, server(s) and router on the rack
· Preformed password recovery on routers and switches

Windows System Engineer

· Setup Small Business Server and Server 2003/2008, network shares, AD, DHCP, and DNS 
· Installed and Configured WSUS in datacenters, enterprise networks, and medium size networks

· Troubleshoot eventlog errors that effected the network performance
Desktop Support

· OS and software upgrade to include XP to Vista and upgrading/transferring Outlook
· Supported client in person and over the phone using Kaseya / Remedy help desk management solutions
TC Computer Services, INC. – Houston, TX

07/08 – 12/08
Network Administrator
· Secured network according to CUNA, Credit Union National Association
· Implemented Group Polices for security and WSUS, configured CA ITM (Anti-Virus), CA SCM (Spam Filter)
· Backed up data with CA ARCServer or Symantec versions 11 – 12
· Transferred programs from one server to another, updated servers and removed viruses

· Provided help desk support and technical training
· Created a network diagram in Visio and performed other duties such as password recovery and configured routers and switches
Hunting Energy Services – Houston, TX



06/07 – 05/08
Network Administrator

· Managed 14 subnets and 5 IT support personnel with 1,000+ end users
· Updated Windows Server 2000 to 2003
· Reorganized network to reduce the amount of physical servers by adding Virtual Machine (VM Player)

· Filtered internet content using Lightspeed Systems and unblocked site after reviewing for unwanted content

· Utilized Solarwinds Orion to monitor the network by creating alerts and a visual representation of the network

· Implemented Computer Associate ITM for anti-virus software

· Installed and used WSUS to update desktops

· Worked with Citrix software and Cisco VPN for remote access to the network
ITT Technical Institute - Houston, TX




07/06 – 03/07
Assistant Network Administrator

· Troubleshot and repaired LAN network issues

· Assembled computers for classroom experiments and installed various software
· Provided help desk support for instructors and students

· Copied and restored hard drive images from a network server
United States Army






11/00 - 06/03
Network Switch Operator and Maintainer

· Lead team that was responsible for the setup and maintenance of classified and unclassified communication between subscribers

· Monitored and maintained data links for integrated networks

· Set up diverse types of communication relays
· Troubleshot and fixed hardware/software problems within the network structure

EDUCATION

ITT Technical Institute - Austin TX/ Houston, TX
Associate of Applied Science in Information Technology


Graduated 2007

Associate of Applied Science in Computer Drafting and Design

Graduated 1995

US Army - Fort Gordon, GA

Network Switching System Operator and Maintainer


Graduated 2001

